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Background
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The Setting Up of the Financial Dispute Resolution Centre

Both the Securities and Futures Commission (“SFC”) and the Hong Kong Monetary Authority (“HKMA”)
proposed to the Government in December 2008 to set up a dispute resolution mechanism for the
financial industry in Hong Kong.

The Government launched a public consultation on the proposal in February 2010. The proposal
received general support. The Government announced in December 2010 its decision to set up the
Financial Dispute Resolution Centre (“FDRC”). The objective is to assist financial institutions and
their individual customers in resolving monetary disputes through a financial dispute resolution
mechanism that is independent, impartial, accessible, efficient and transparent.

The FDRC was set up on 18 November 2011 as a non-profit company limited by guarantee and
obtained charitable status for tax exemption purpose. It came into operation on 19 June 2012.




Financial D_lspute
R : solutron Scheme

SHUNAR - Tﬁ A

o PEPLEEEEEBUSTOSAMMUBIAMBTE( "FAMBETE L) c BHESTAID "EBHE - ROH, HHN «  FDRC administers an independent and impartial Financial Dispute Resolution Scheme (“FDRS”). The Scheme provides a one-stop
Rt —I6TNARES - BB ABASFESAMEE BT BBEE500,000TTHEEFE service for assisting individual customers and financial institutions resolve monetary disputes with a maximum claimable amount

of HK$500,000 by way of “Mediation First, Arbitration Next”.
s MEZEERRNIR/FBESHENTARBRIESRUEETRRBOBERN)  DRRBHEME
e Al financial institutions authorised by the HKMA and/or licensed by the SFC, except those which provide credit rating services only,
¢ BRPLEBESRIERSETIFRETE  BRIASONAS  REFERETH BESRIEEELESH are members of FORS.

BPONFTENRERA -
e FDRC signed a Memorandum of Understanding (“MOU”) with the SFC and the HKMA to set out clearly the respective roles. According
- - to the MOU, the SFC and the HKMA would respect FDRC’s principle of impartiality and confidentiality.
. BRHINEERERSDEDNS (BEHE) FRE - P prineipe ot impartiatiy g

. o \ _ o e The operation of the FDRS and its Intake Criteria are governed by the Terms of Reference (“TOR”).
o (BEZEERES) ( "ERTEER, ) SR (BESLE) A TELHRIEPLEE www.fdrc.org.hk

=2 m e
ExTBEANEPRREREHRIE : e A full FDRS Guidelines on Intake Criteria of Cases (“Intake Criteria”) is contained in the TOR. It is available at the FDRC website

www.fdrc.org.hk. Some key requirements of the Intake Criteria include:

> CEBPRABREATBERLE
> %&ﬁﬁmﬁﬁm%%ﬁ%%ﬁgﬁ%Egﬁ%; ’ > An Eligible Claimant is an individual or a sole proprietor.
> BREEBME  RePRIEABHE500,0007T ° > The financial institution involved in the dispute is a member of the FDRS.
> EB$AE‘%(«F_-‘EE§$”§%*§VE$EE& i WEMERREBEE - BFBRENRR ; » The claim is of monetary nature with a maximum claimable amount of HK$500,000.
XAEERFBAOOX * PRAMRMAREEETEE - >  The claimant has lodged a written complaint to the relevant financial institution. He has received a Final Written Reply
> BRABRNBETHUERIRY  IEREFURZETHEBERN2EL/NRLHR - but the dispute cannot be resolved or he has not received a Final Written Reply more than 60 days after he lodged a
PREZAZEAEEACKETERRFDER ° written complaint.
BRUIFERE  NBERRERIREHW  BEEIRER  SHBEAE  LEEE - B2 - » The claim is made within 12 months from the date of purchase of the financial product or service or the claimant first had
RIEEHT ERZEARZHR EREQEEFEAIMEE @ ATHXRENZHRFRI - knowledge of his loss.

The claim is not currently under or has gone through court proceedings.

The claim is not about policies, fees and investment performance, except a dispute concerning an alleged non-disclosure,
inadequate disclosure, misrepresentation, negligence, incorrect application, breach of fiduciary duty, breach of any legal
obligation or duty, or maladministration.



HEMKEEREBAZSFBRAMMAZEBNEESESE -
To provide independent and impartial “Mediation First, Arbitration

REBURARSGN THER  HOH, OFHRREF - BB J;] )

. . Next” processes of dispute resolution to facilitate the resolution . g . .
M'SS'O” of monetary disputes between individual customers and financial The Gu’d’ng ”nC’pIes

institutions in Hong Kong.

APLHNBATERKBERTHEERIZMBOREE - DRER
MOLZRESHMBBRASFCENENTEE  B2FHTE - LB

BREARMRBOEERHESHAERODFHE  —EE2ESENER

RO o .
.. To be the leading provider of financial dispute resolution processes
VlSlO” to deal with differences between financial institutions and their

customers constructively before they escalate and to support Hong

Kong as an international financial centre by extending our services
and engaging stakeholders of the financial industry.

VA 7 E 1 B 2
Independence Impartiality Accessibility Efficiency Transparency

@ l_-_-—_'_"'_'—-— - =, — - = . — - -
i - —— MURESESMASN CEHREANSSE HIGEEE 5K ERLASHIE ERESIBRIL
el M (T BWHE LEAS BOLWERL A EBROBEMRE REULESRR. EBANSHERER

TENFRFROBR RAGHGIMHEE F AEBSIRHE BEHRERRELR
T REMRBRE REBF- ROV o EEBITE -
EFRHBUNSZH

BRRIRES o

To set up and operate To maintain FDRC To make FDRC To ensure that To be as transparent
an independent processes where accessible and financial disputes as possible in
dispute resolution both the financial user friendly by are settled in dealing with financial
scheme for financial institutions and their establishing dispute a timely and disputes, whilst also
institutions and their customers are treated resolution processes efficient manner. acting in accordance
customers without in an impartial way. which are straight with confidentiality
external interference. forward, clear and and privacy

easy to understand. obligations under the

laws of Hong Kong.
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Vice-President, International Council for
Commercial Arbitration

Vice-President, International Court of Arbitration
of the International Chamber of Commerce

Vice Chairperson, Hong Kong International
Arbitration Centre
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& £ Director & 5 Director & = Director & = Director
o BEBRITHERN o TEIMEESEERHBERITEREST o BERBEEHEZZEE o RETHMRBRIEE
MREBRREZREIBR BRATHATES o BEBHEHRSIRFE
o Executive Director (Banking Conduct), o HEIBSROIRTMEIREZESES
o Under Secretary for Financial Services Hong Kong Monetary Authority o Executive Director, Enforcement Division,
and the Treasury, The Government of Securities and Futures Commission o General Manager, Kaiser Financial Services
HKSAR o Chairman, Hong Kong Securities Association

o Member, Banking and Finance Industry
Training Board of the Vocational
Training Council
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& = Director

o MEEEZRRTH
HEEREARERBHNEER

o HMHERSES

o EREHEEZETUERES

® (Chairman, International Advisory Group
of Experts on Consumer Protection,
UNCTAD, United Nations

® Member, Financial Reporting Council

® Former Chief Executive, Hong Kong
Consumer Council

& = Director

BRBSRREZEERER
PEIRT(ER)BRAIRFARK
SRR RAEIE
MBERRMBERRTZEEAMNE
ESRMEEHEREEE
EnBHEEEME

Fellowship, Hong Kong Securities and
Investment Institute

General Manager, Operational Risk and
Compliance Department of Bank of China

(Hong Kong) Limited

Member, Financial Reporting Review Panel of the
Financial Reporting Council

Member, Products Advisory Committee of the SFC

& = Director
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EBRATHETHEHIETHE
BHEAREHEEERER
BRERPHPLES
BRABLEBXESRELHEREER

Non-Official Member, Executive Council of HKSAR
Chairman, Mandatory Provident Fund

Schemes Authority

Council Member, Hong Kong International
Arbitration Centre

Chair, Academic Board for Postgraduate
Certificate in Laws of the University of Hong Kong

& 5 Director

=

EHAUBBBEPLBRAITHRE

Chief Executive Officer, FDRC
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The setting up of the FDRC marks a new chapter for the resolution of financial disputes in Hong Kong. With the support of the
Financial Services and Treasury Bureau, the HKMA and the SFC, FDRC commenced operation on 19 June 2012 to serve the
financial industry and the community.

Our mission is to provide an efficient, independent and impartial dispute resolution mechanism for the financial
industry. The FDRS is accordingly devised, making available a quick, simple and affordable mechanism of “Mediation
First, Arbitration Next”, for resolving disputes between the consumers and the financial institutions.

In the initial six months, much effort has been devoted to ground work needed to properly administer the FDRS. Actions
such as training for mediators and arbitrators for inclusion on our panels were conducted, seminars and liaison with
stakeholders have been established and maintained, and promotion of FDRC to the public has been put in place.

Whilst we are still a relatively new organisation, the Board and members of the staff all share a common aim of making
FDRC a leading dispute resolution service provider for the financial industry. We hope also to provide a platform for
constructive discussions amongst industry stakeholders to explore ways to continue to enhance the dispute resolution
services provided, with a view to help reinforce the position of Hong Kong as an international financial centre.

We appreciate the need to listen to and consider constructive comments from the community and the financial industry.
There are probably still areas for improvement and solid foundation to be laid. With the support of the members of the
Board and staff, the FDRC will continue to strive to meet the needs of the public and the financial sector.

Last but not least, | would like to express my gratitude to the FDRC Working Group which has contributed to the setting

up of the FDRC, members of the Board of Directors who have been providing continuous guidance and support, and
members of the staff whose dedication and contribution all go towards realising the mission and vision of the FDRC.

V.

Chairman
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2012 was a challenging year as it was devoted to the establishment of FDRC’s core services for the resolution of financial

disputes in Hong Kong. There was much preparatory work to be implemented according to the five Guiding Principles:
Independence, Impartiality, Accessibility, Efficiency and Transparency.

The tasks of the FDRC in the first year were to build its capacity to provide and promote its mediation and arbitration services.
These included:

e Formulating the Terms of Reference for the operation of the FDRS;

e Establishing the organisation structure, recruiting and training staff;

e QOrganising training and assessment on financial products and the selling processes for prospective applicants to the FDRC
List of Mediators and FDRC List of Arbitrators (“the Lists”);

e GConvening an Appointment Committee to appoint mediators and arbitrators who met the qualifications and experience
requirements to the Lists; and

¢ Introducing FDRS to financial institutions, especially compliance and front-line staff handling complaints

When FDRC held its opening on 19 June 2012, there was much interest from the media. We had set up our website www.fdrc.org.
hk and promoted our services through Announcements in the Public Interest on television and radio. We continue to sustain our
promotional efforts through coverage on television, radio, newspapers, and magazines, MTR, bus and on-line portals so that the
investing public could have knowledge of FDRC.

| am grateful to have the guidance and support of our Chairman and Directors. | wish to thank everyone who contributed to

the successful setting up of the FDRC. Being a new organisation FDRC faces many challenges ahead. It is essential that we
can all work together for the sustainability of an impartial and independent financial dispute resolution service for Hong Kong.

Ol

Chief Executive Officer
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The Terms of Reference (“TOR”) for the operation of FDRC in
relation to the FDRS was established before the opening.

FDRC officially opened and started providing its financial

LR20128E6819
AL FoR19BER dispute resolution services from 19 June 2012.

R RRASHUDIBER

RS FDRC hotline and enquiry services received 1,054

enquiries. Of the enquiries received, 45% (474 enquiries)
were related to financial services and products.

BEPLHRRREDRBHLE
B1,054REH - ERNANHE
BP45%(4T4REH) EERMR

FDRC Case Officers met with 81 potential applicants to explain the
BRERDN - P PP P

process of FDRS and the Guidelines on Intake Criteria of Cases

EERh L ERH I EEE T 1B set out in the TOR. 16 applications for mediation were filed.

EHFRAERRBOAL - BEREE
WEFN (BREE) PsIRm (BER
IBEAIESI) o BB 16TRIMRE

Of the cases handled, 80% of the cases were successfully
settled in mediation. 87% of the mediation users
(which covered the parties in disputes) rated FDRC
services at satisfied or above.
ERENBEZRD  s0%ER"E
REBREDHINER - 87T%HHR
BRBERE (BREFESD) HH®
PLMRFFGF MBI LTS o

Set up an Appointment Committee for
reviewing applications of mediators
and arbitrators for admission to
the Lists.

RUREREET EME
MRABELNRBEI R
HEHOPE -

H
By

Conducted 70
information
seminars, talks,
briefing sessions and
visits on the FDRS
and FDRC’s services,
reached 1,670

staff members of
financial institutions,
members of
professional bodies
and general public.

BMIT70EHNE
BEN-DEERE
o H@1,6708%
MEERES  5%8
SEERARAL
EEEL e E::S
PIBIRR S

Held 4 two-day
training courses
for mediators
and arbitrators.
The training
courses are part
of the admission
requirements for
the Lists.

RI74B 2B
MmXHBBRIER
PEBIBEIRE -
WRERBENR
BELORESI
HHEEHEP—E
BREX -

Held 2 mediation
workshops on
Time Limited
Mediation for FDRC
List of Mediators
to facilitate

their handling of
mediations within
the specified
mediation time
under the FDRS.

EMIMRER
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%5 NGB BE L
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The Year at a Glance

Held a
Stakeholders
Meeting and a User
Feedback Forum
with financial
institutions to
gather opinion and
feedback on the
provision of FDRC’s
dispute resolution
services.

EEMBBRTT
—RFHRESH
—RAREROE
RS - WEAFA
HBWPLBER
RBEBHER -

Rolled out promotional
campaigns to build

up public awareness
of FDRC’s services.
These promotions
generated 48% of

the enquiries to the
FDRC. Media covered
TV, radio, newspapers,
magazines, MTR, bus
and online portals.

EHEBSEDIENA
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Publicity and Reaching Out
to the Community
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Conduct information seminars for public
and financial practitioners, training courses
for mediators and arbitrators
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Our Opening - FDRC commences operation

The opening of FDRC was officially announced in its Opening Ceremony on 19 June 2012. A ribbon cutting
and toasting ceremony was hosted by Professor K. C. Chan, the Secretary for Financial Services and
the Treasury, Ms. Teresa Cheng, the Chairman of FDRC, and other officiating guests including Ms. Julia
Leung, Under Secretary for Financial Services and the Treasury, Mr. Ashley Alder, CEO of SFC, Mr. Arthur
Yuen, Deputy Chief Executive of HKMA and Ms. Sou Chiam, CEO of FDRC.

Guests and media were invited for a guided tour to the mediation rooms after the ceremony to learn more
about the facilities of the FDRC and how it would serve the financial sector and community.

22
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Publicity and Reaching
Out to the Community

ER—BHMHRIIGHE HEPL—BEFE
BROMBEESARBH » BMFIGHLEZ
RE-BN HEBWBEOMGEEES -
B EBERERTE  HANSERERARR
BFHE -

The FDRC, as a newly established organisation, has
been going to great lengths to raise public awareness
of easy access to a fast, effective and affordable
dispute resolution mechanism. It is outreaching to
the public and stakeholders by various means of
promotional activities and publicity:

MEELS

EXFRR - BEPOR2012F6F 148 EH
T-SHEENE  BEERPLOERDM
R#E - AFMEL  PLEA20BREDF
EER@EUDHRHNRERER  UEWMR
2012F 6B 19BRTRBLIR -

Media Briefing

On 14 June 2012, just prior to the FDRC’s
official opening, a media briefing, in which
the vision and mission of this new dispute
resolution avenue were shared with over 20
media and the opening event on 19 June 2012
was also announced so as to bring the FDRC to
the attention of the public.

BiRehME

REAEFNERAE  BBEPLER
JORBEBE  REFREMESE B

iR E6 BERVERLHES
BRRMTBERE o

Media Interviews

During its 6 months of operation, FDRC
conducted 9 media interviews. Much
publicity about the FDRC services was
given to the public through online and
offline media coverage, including TV, radio,
newspapers and online financial portals.

RSEB

FRPLNELT —EBNRSEE  ARREBP LML - I
HEEERS  BESOURARKERHHESERNREREN - &
EZREER  B6 FERAHARBIE  fINBERET - #Eiit
HASHEREERAR  RENBBMIEHS - REVIORPRE
FHERER  BUEBEMEES -

Advertising Campaigns

Series of advertising campaigns were also launched to announce
the setting up of FDRC and introduce its services to the public.
Advertisements were placed in mass media for outreaching to
the general public, including TV, radio, newspapers and on public
transport, such as MTR and buses. Financial consumers were
targeted through advertising in financial magazines, investment
online portals and outdoor TV wall at Central.
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Public Enquiry Meetings

28 Public Enquiry Meetings, in which enquirers
could learn more about FDRC’s services and how
mediation and arbitration could help them to
resolve their financial disputes, were held in 2012.

BERGNS
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Talks and Seminars for Financial Institutions
and Professional Bodies

25 talks and seminars with a total attendance of 1,306 people were
conducted for financial institutions and professional bodies to
familiarise them with the FDRS and address their questions about
the new dispute resolution services offered by FDRC.

Apart from the regular information seminars for financial
institutions organised at the FDRC office, talks were also carried
out at banks and securities firms for the convenience of their staff
members.

Seminars were also conducted for professional bodies, including
the Hong Kong Institute of Certified Public Accountants, the Hong
Kong Investment Funds Association, the Hong Kong Securities
Professionals Association, the Hong Kong Securities and Investment
Institute, the Chinese Banks’ Association and the Law Society.

ABRPLBRORDEE
ATRENERIEEBNSENE - BEPLEHT 10
BRURATE - AENSHENBRRE - SNEAE
KERES  KEESEEE  WORRIGHEE  RIR
BHAAORE  URBRATWGHE « 5240 o

Welcome to FDRC Briefings and
Gatherings

10 welcome briefings and gatherings were organized to forge
closer relations with stakeholders and brief their members
of the FDRS. The 249 participants included representatives
from the Securities and Futures Commission, Consumer
Council, Joint Mediation Helpline Office, banks, securities
firms, as well as mediators and arbitrators.

OEEBE6ES @ #BEPOBBLATEAR  LEEZMF
7 HEEDPLOR - IS EE S5 A% B0 RELIL
EHEZ  FFEPOSECEENERARBEZHEERE
AMBE °

During the 6 months under review, the FDRC was actively
working to introduce its services to the general public in
general and the financial sector in particular. Since consumer
awareness is essential for the success of FDRC’s services, it
will continue its efforts to engage with financial institutions and
the general public about its services.

B &S

RBEPLOAFEGERTE  BUANEEINERKE
i fla02012F o BHIREARHEE - RPLETRFR
TERIFBE - ARESREFBELE  IALEE—
27 BELFRAKTAFHEREERE  RAEEEW
ANEERPE E—BES -

Team Building Activities

Team building activities were organised from time to time
to foster staff relations, such as the mooncake bakery
class held in September 2012. FDRC staff members spent
an enjoyable evening making mini mooncakes. They also
served the community by donating the hand-made mini
mooncakes to a charitable organisation, giving those in
need love and care during the festival.




International
Exchanges
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Conference of the International Network of Financial
Services Ombudsman Schemes

The International Network of Financial Services Ombudsman
Schemes (“INFO”) is a network of financial services ombudsman
schemes and offices operating as out-of-Court dispute resolution
mechanisms in the financial sector. Members develop dispute
resolution expertise through exchanging technical information and
experiences during the INFO annual conference. Ms. Sou Chiam,
FDRC CEO, was invited to join the meeting in September and shared
experience with other experts.

BRAMURREREZERREI KSR
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Alternative Dispute Resolution (ADR)
Conference and Visit to the

Financial Industry Disputes Resolution Centre
(FIDReC) in Singapore

The ADR Conference was organised by the Singapore Judiciary
and other ADR organisations of Singapore on 4 October to 5
October 2012. Local and international ADR practitioners gave
presentations on a wide range of ADR topics and shared their
practice experience at the Conference.

Ms. Chiam was invited as a keynote speaker on the topic
of the ADR development in Hong Kong. Her talk covered
the Civil Justice Reform that took effect in Hong Kong from
2009, and the policy development that led to the greater
use of mediation in Hong Kong as a form of ADR. She also
briefed the participants on the Mediation Ordinance and the
role of FDRC.

Ms. Chiam took the opportunity to visit FIDReC which deals
with financial disputes in Singapore. She also met with the
Deputy Director and Head of Capital Markets Department of
the Monetary Authority of Singapore.

EES/FREERAM ( TITSHEE,)
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Organisation for Economic Co-operation
and Development (OECD) Asian Seminar

Ms. Chiam, spoke at the HKMA - SFC - OECD’s Asian Seminar
on the Evolution of Financial Consumer Protection and

Education on 13 December 2012. Ms. Chiam talked
about the setting up of FDRC and how FDRC’s
guiding principles of Independence, Impartiality,
Accessibility, Efficiency and Transparency are in
line with the requirements of Principle 9 of the
G20 High-level Principles on Financial Consumer
Protection.

The seminar brought together high-level
government officials and experts from public
authorities, including central banks and regulatory
and supervisory authorities, ministries of
finance, consumer and investor education bodies,
independent dispute resolution centres and
financial ombudsmen, representatives from the
private sector and universities in Asia.

Participants including the Canadian Banking
Ombudsman and the South African Association
of Bank’s General Manager also visited FDRC and
shared their experiences with staff.

ARETBBESRAREZRARE
BIEhzRMR PO
ARGEEREBRARTRRRBHHESE  UT
RERKARFFRAOGE - RREBBBEBH
ATHEIEMEE - THHTBRDL - BRE
DETARREERT PONRIRES -

Delegation of Higher People’s Court of
Neimenggu Visit to FDRC

The delegation of Higher People’s Court of
Neimenggu visited Hong Kong to learn about
the interface of the court system and ADR. After
visiting the HKSAR Judiciary, the delegation also
visited FDRC. The setting up and services of FDRC
were explained to the delegation.
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BEREREHARKEA
Meeting room with round table
for mediation

1z Amicable

EBREINHETRERE
DEBERIMES

List agenda on white board
for efficient discussion

B34 Efficient
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FDRC List of Mediators &
List of Arbitrators

FEEERE®RME @ MEER
BRENBE

Rooms with soundproof facilities
for confidential communications

e ®%Z Confidential
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FDRC maintains a FDRC List of Mediators and a FDRC List of
Arbitrators (“the Lists”) to provide professional mediation
and arbitration services under the FDRS. In order to leverage
the expertise of highly respected practitioners and to ensure
that the assessment and admission processes are fair
and independent, the Board of Directors of the FDRC (“the
Board”) set up an Appointment Committee (“Committee”). The
Committee is chaired by Ms. Anna Wu who is also a member
of the Board. Members of the Committee will consider
applications for admission to the Lists. The Committee also
makes recommendations to the Board on matters relating to the
maintenance of standards of listed mediators and arbitrators.

The Committee met on 4 occasions since 27 April 2012 and
covered a number of matters, including:

e Making recommendations to the Board on the
establishment of the Standards and Procedures for
Admission to the Lists;

e Making recommendations to the Board on the mechanism
for appointment of mediators and arbitrators for cases
filed under FDRS;

e Considering and approving 31 applications from mediators
for admission to the FDRC List of Mediators; and

e (Considering and approving 6 applications from arbitrators
for admission to the FDRC List of Arbitrators.

In order to maintain the quality of mediation and arbitration
services provided by FDRC, the Committee has also reviewed
the Continuing Professional Development requirements for
mediators and arbitrators on the Lists.
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X E Chairman

o EBRATHETHERFETE

o BEAMULBRHAESERER

o FEARMPHDPLIES

o TEBABLRFXEBEREYBZESIR

o Non-Official Member, Executive Council of HKSAR

e (Chairman, Mandatory Provident Fund Schemes
Authority

e Council Member, Hong Kong International
Arbitration Centre

e (Chair, Academic board for Postgraduate
Certificate in Laws of the University of Hong Kong

Z 5 Member

. BINHAE

. RIAEE

. SHRAROHPLES
. EEAWSES

. BRERDTERSHA

* Accredited arbitrator

¢ Accredited mediator

e Council Member, Hong Kong International
Arbitration Centre

e Executive Committee Member, Hong Kong
Mediation Council

e Senior Partner, Fred Kan & Co., Solicitors

*FRBPONTHRAAEEZEEEN §§
' FDRC CEO is an ex officio member of the Appointment Committee.

Z 5 Member

o CRERBBARPLES

o TBRICABHE

o RIB®WE (T EM)

. EEBHAMBERREZRS

o FIDRBELENERE

. mwﬁﬁﬁﬂ%ﬁﬁﬁﬁﬁﬂé g%8
o BRRBSREE

. ﬁﬁﬁﬁl%%ﬁﬁﬂﬁﬁﬁ%ﬂ@ﬁ

o Director, International Institute for Conflict
Engagement and Resolution

o Professor, Hong Kong Shue Yan University

e Accredited mediator (Hong Kong, Australia)

e Member, Hong Kong Mediation Steering Committee

o Member, Singapore Mediation Working Group

e Member, Australian National ADR Advisory Council

o Member, International Mediation Institute

o International ADR consultant, World Bank Group

Z 5 Member

o HEEEM

o RIBWS

o BEIFRRIEA

o PEZERAILA

o EEZHNEERIEEREBHEETESR
o TERBESBERAIES

o BRECHBHZETIR

o EFBBREEBME

o NBEZRMBBASBA

* Solicitor

¢ Accredited mediator

* Notary Public

* (China appointed Attesting Officer

e Member, Monetary Authority’s Exchange Fund Advisory
Committee

* Director, The Hong Kong Mortgage Corporation

e (Chairman, Board of Advisors of Radio Television Hong Kong

* Member, Hospital Authority

* Managing Partner, P.C. Woo & Co.
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AEZENNCERZARER
hH S MmN IEIIERRE
Training Courses for Mediators

& Arbitrators who wish to be
admitted to the Lists

Y ERIRAMEILIED
Time Limited Mediation Workshops

EETRHABELNBBRERRIMR - EFIRMHERH

EUEESEEAZTENABENRI AR These courses were designed for accredited
SHNHHETR - SNEVNEETLER mediators and arbitrators who wish to be admitted to the Lists. B0RRI5  DUETRMRETEI N R ERRIMAR - BEPOLE
BRUBBEN - HANAZSHE Participants have to fulfill the attendance requirement and pass the 201 2FEBRITITMNINEY - ARERKBASHAEH
D—IBBRER - 72012F » FHEDHE assessment as one of the admission requirements. In 2012, FDRC BB IS ERENERDE N BMEELRIT -
EREARREESNEERfEeSH co-organised 4 training courses with the Hong Kong Securities and
BT 4 BIEI25E o Investment Institute and the Hong Kong Institute of Bankers. These workshops were tailor-made for mediators on
. _ . . _ the FDRC List of Mediators to equip them with the
MBI ASENASE L BRSNS TrTese courses equip potential enlisted med.lators and art).ltrat().rs techniques in conducting the limited time mediation
WA WA RESSHE  SHE with kno.wledg.;e of the regulatory Trameyvork in Hong Kong financial under the FDRS. Two workshops were held in 2012 for
_ sector, financial products and their selling processes. the mediators to learn how to carry out efficiently the
RAHEBENRELRE

techniques in time limited mediation through experience
242 participants attended these training courses. sharing and role-play
HB24288NBLFE T SLIEIIRE -
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!2 ’éq Enquiries
EEHEZE Number of Enquiries )

SERERRRREE
BRPLBE2012F68198F2012F128318# | l _ I B .
i I yr

BE1,054RE5H - FIIBRAF162REH ©

A total of 1,054 enquiries were 4 '"-"
received from 19 June 2012 i A r
to 31 Dec 2012, with TO tal
an average of 162 ¥ '
enquiries per .
month. -I_—ﬁ i
1 December BE R
' Nature of Enquiries
BB 1,054RBHYD  4TARHREUERRRE © 218 RERBRP LR
! ﬁ’1w%%ﬁ%ﬁ¢®@ﬁﬂ$ﬁvW$%Fﬁ$§&@ﬁé$ﬁh5%
; BREEEDLNREE 0 153 RAMREMRSE
Out of all 1,054 enquires received, 474 were financial products and services related,
218 were about FDRC services, 107 related to FDRC administrative issues, 97 related
+ ﬁ to mediator and arbitrator issues, 5 related to FDRC’s public relations activities and
November 153 related to other issues’.
0.5%
REDLOENREE
14.5% FDRC Public Relations Activities
HthEE
Other Issues’
9.2%

TR

= N\ e BRERMAS

20.7% Mediator & Arbitrator Issues
o "-x._ — / | : -
3 4 B BEDOIR 10.1%
4 % ! Septembel’ FDRC Services E]El%@qml\)\ﬂ'ﬂﬁﬁﬂ%'ﬁ
I.‘ FDRC Administrative Issues
| A= 50
45%
August
£B SHESREH
July Financial Products & Services
i
NB
B
'EMEEEE  FERMENESHE AESEUD  REY ' Other issues include: regulatory issues not of monetary nature, building management
0w BEND BEBH BAZBNFHEMSD AEMNDRS disputes, family disputes, commercial disputes, debt collection, financial disputes
BHNE o between individuals, tenancy disputes and employment disputes, etc.
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ESHNERRRIEMYE Nature of Financial Products and Services

Ra14RESHERNRFBENERDED » 242K
BRIRE" sTRERENR  157ARE 267 RE
BETER 6 RAEMER

88 Investment’ 51.0%

Out of the 474 enquiries related to financial products and services,
242 were about Investment?, 87 were about Liability®, 75 were
about Insurance®, 26 were about Asset® and 36 were on others®.

1.7% XKi&F Not applicable

l 5.5% BE Asset’
. 7.6% E b Others’

f&% Liability 18.4% |
1%0@ Insurance’ 15.8%

’ F&EJ BERS B TEI8  FLmEBEE
@ URIEEEBRIIEEE  REREMER/E
BEZ/EEES -

‘TER ) BEERF  HARETRS o

TRIB ) BEREEERE  ASRR (FREMEE)
—RIREREERE

‘TEE, BERSEF X2 R2RRHE  HBELSE
P DRBERMHBRHADEES

P THfh, BFRESHE  BERKHE  RIRE
BE  UIREMREER °

2 “Investment” includes bond, commodity, derivative, unlisted structured
product and FX / leveraged FX, share/equity/stock, and unit trust/mutual
fund/managed fund.

% “Liability” includes credit card, loan facility and mortgage.

* “Insurance” includes investment-linked product, life (non-investment-
linked), general and group insurance policies.

5 “Asset” includes integrated account, cheque, safe deposit box, savings and
deposit, and stored value card provided by financial institutions.

6 “Others” includes MPF, ORSO, payment and cash management, and other
investment products.

BIBRDEN  BHINARESERNIEE Prima Facie Ineligible Disputes

EREN1,054BERED  B4TORNREERR
1B (BiREE) POERIIEEN  BIIAREER
25 AHEERN=ARER :

o HMEBANTRZTERIBLBBI12EE6RE

o BESROMETIEARSERE

o PREBARSPRELBNL500,0007T

Among the 1,054 enquiries received, 470 were classified as
prima facie ineligible disputes under the Intake Criteria in the
TOR. The top three reasons for ineligibility were:

Enquirer’s knowledge of monetary loss exceeded the

12-month limitation period

e The disputes involved organisations which were not
members of FDRS’

e (Claim amount exceeded the maximum claimable amount of

HK$500,000

=]

" FABIAREBERBAD » RIBILRL  BIUMBE
B MBEANAZSHRHAEEE WHEARD)RZFENE
AR 35 B o

 Non-members of FDRS include insurers, insurance brokers, independent financial
advisers, money lenders, and most financial services providers providing
platforms for trading precious metals (e.g. London Gold).

*07B AR DOBERE  Channels of Knowing FDRC

FIEN,054BEBTHED  Bes1EETEMERMBD  Out of the 1,054 enquiries received, 681 disclosed the channels of

DETRIE o 30 REESRTEE - 1565miRTRE.  knowing FDRC. 330 enquiries were generated by the advertising and
ATFEN » 0 {ERDEN » 156 E A E"EE] o promotion campaigns, 156 were referred by banks and securities firms,
39 were referred by friends and relatives and 156 by other channels®.

48.5% REREBTH

Advertising and Promotion Campaigns

BR 5.7%
Friends and Relatives

HthRE 22.9%

0
Other Channels’ 22.9%

RITRESHNT
Banks and Securities Firms

P HihRERERES
Eﬂ?ﬁ%&ﬁﬂ"ﬁﬁﬁ% ®

£EBB  KMESHARBRNER ® Other Channels include SFC, HKMA, Joint Mediation Helpline Office, Home Affairs

Department, and internet, etc.

Cases

2012F 68198 F2012F 128318 » FRDLOEE
16N E ARSI ROV SARRIRFREREE ©

B S:36014E Nature of Disputes
W SREEHES Product(s) Involved

FIRA Misrepresentation

From 19 June 2012 to 31 December 2012, FDRC received 16
applications for mediation services under the FDRS.

EBEEEZE5ERI Composition of Applications

fRIE Insurance 5
RERLREFSE

Misrepresentation and Operational Issues
REF Insurance 2

REHE Mis-selling

6% Insurance 2

# & Forced Liquidation
BIRNINESZE| Leveraged FX

& & Forced Liquidation
B&#E Options

RIERIERS Unauthorised Trading
Bz 3= Shares

BEA S Dilution Exercise
% Z= Shares

RERLREFEE
Misrepresentation and Operational Issues
S+ Credit Card

EIHHE Mis-selling
FLABBEER
Unlisted Structured Products

H#ZE2012F1283180EXEBR  Case status as at 31 December 2012

F16RBEED 1 ZIRBEEECIKER
(RBNBAEMBLRE) - 13RPHEEM 2R
RAAFE (WiEHE) POERZIBERMIRER -
EEMNI1SRPED  11RERRIT RBEER ' 2R
MHERBERD

1IRTHT AREFOERD  oREHETR  1RE
ZERXMABNE BT IRAEATDHEER
IRTIEERD  TRABRABF R R ZRA
B RESHBO2RPRARBETOHMGE o
HE2012F128318 HI0RERENERD
BRIES IR - TEIRRETEI TR R BHAMINEES0% o

Among the 16 applications, 1 was resolved by case management
(withdrawn with settlement), 13 were accepted for mediation and 2
were rejected as not within the Intake Criteria in the TOR.

Among the 13 cases accepted for mediation, 11 went through the
mediation process and 2 were in the mediation process.

Among the 11 cases that went through the mediation process, 9 were
completed and closed, 1 was under consideration for submission of
the Notice to Arbitrate and 1 proceeded to arbitration.

Among the 9 completed and closed cases, 7 were settled at different
stages of the mediation process and 2 were not settled in mediation
(these cases were closed as the claimants did not proceed to arbitration).
8 applications reached settlement out of 10 closed cases as at 31
December 2012. The success rate of resolving disputes under the
FDRS was 80%.
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HAREAERERER
MASHIBHEDLHR
Mediators do not advise parties
or adjudicate the dispute

#¥F Impartial
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Natural light creates a
comfortable environment
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BRERRTBRIBEELRIEN o

The case studies are based on actual FDRC cases. Various information including names of claimants, financial
institutions and their staff, actual claim and settlement amounts have been altered to protect confidentiality of parties.

R bz

Insurance

EEZINIFI R E

There is more to a mediated settlement than just money

BNERRTHRASF - WRBSEEENRORNER  W—BERREES - XERR - BNEFRMABENE
P-REMERLIFES ME—BREORREOREER - MRTRTBESSNNIERMERRBSEE - 5
MRUERSRAS6®NOR - A REME  BNEFROBLRETEH6% @ BRARIBERE - REART
EEEERF  EXRTRWBABESRENOREERORCENEZRFLEE -

Ms. Ip maintained a long standing customer relationship with a bank. She invested in bonds only as she preferred
fixed income products. A few months ago, Ms. Ip discovered that one financial product she purchased was not a bond
but an insurance product with no guaranteed return. She claimed that the bank staff had told her that the nature of the
product was similar to bond and that she would receive a return of 6% of the principal amount at maturity. However, when
the product matured, Ms. Ip found that the return was less than 6%. She thought that the bank staff had misled her. She
lodged a written complaint to the bank and claimed the difference between what she believed had been promised by the
bank staff and the actual return.

ROTETHALHIEROEENE » BRT After internal investigation, the bank replied to Ms. Ip that the
BEAHERRRPEAENBEERESE staff has explained the product nature clearly to her and there
RV LRBRLEE/N\E o ENEER was no mis-selling. Ms. Ip and the bank could not come to an
FRAEHRBERDLS - E/NEZERIRD agreement on the case. Ms. Ip then made an application for
DRSS TR o mediation at the FDRC.

o E
Forced Liquidation

1EEGHHEEE - RIF/5E ol etk

Good communication is essential to promote mutual understanding

FMNER—RBHTREZEFZRZE - — X MRFBRE FTNENLCKSERLTHASHN 2R
REXBL+—FA SREFAKRPUEFRESKENERE "HE, ) TNEFLEARRLERNEBIK
B - KEEXFT/NERFMMBREI A EXIGt N ERER - B MVEEFREBENRGL  BRRZSERRSH
AB URTORUBNHREFSER - FXSUERNM - IR - XSREBIUEF A REREZ/NVERE
EEEFEARRERNE - BF/)EHE -

Ms. Lee had long been investing in stock margin trading with a brokerage firm. One day, the stock market was volatile and
Ms. Lee received a call from Mike, her broker, at 10 am requesting her to deposit money into her account by 11 am that day in
order to maintain the margin level requirement. She made the deposit right away and immediately called Mike to inform him
of the deposit she made. Mike requested her to send him a copy of the pay-in slip as confirmation of the deposit. Ms. Lee did
not have access to the fax machine at that time. She gave the transaction reference number to Mike instead and asked him to
call back if it was not acceptable. Mike called back Ms. Lee the next day. He had liquidated her position on the ground that he
did not receive her pay-in slip before the deadline.

FNEHKARR - BRABCERERBAIZ Ms. Lee was upset. She thought that she had fulfilled the margin
BREE ' HOBSTIEDREF - BHTX requirement before the deadline. She complained to the brokerage

T ERBEANEBHNER NRELIERSR firm. The brokerage firm stated that they were unable to locate a
WEM - tMEREZFHENEIRRRK - client’s deposit without a pay-in slip and they had the right to liquidate

a client’s position to manage risk.

REEREELDER - RITKNRFWBN
REBNERENAORE  LERBWHA
RMINER  ENEHRRITIKREFBOHR
B RRERBZHMOEHED  FREE -

R\VESEEECR—BRNEBE  RT
REREBRE—BIFERABHNELE
#2308 NENRAER  ENER
ERER BE "Bileet” FRAEL - B/
HEERTRELBELVXEAEZNMNRES
E -EDNFERREMBR -

The mediator facilitated communications between both parties.
The bank representative stepped into Ms. Ip’s shoes and tried to
understand her concern with genuine sincerity. Ms. Ip appreciated
the bank representative for his sincerity in listening to her and his
efforts to try to resolve the dispute.

Ms. Ip revealed that she was a pet lover. The bank representative
generated a very creative settlement option which incorporated the
figures 23 and 8 which, when pronounced in Mandarin, resembled
the pronunciation of the words “Z. pet” (love for pet). Ms. Ip
praised the bank representative for having such a sweet and creative
idea and the case was settled to the satisfaction of both parties.

ZIMVERRBEPLOPFETRE - FHKREE
RB@EPER FTNEEEERBEPLU
FREBEXH  BOHRETPEH

BREPLAERENGHEESBBRED
FRROXHERR  FHPHER
MHEERRBFTEERBESHNEZ AN
B BHREFTREADPEBRRZE R
RERGTFZ/NE—EMROTEME -

Ms. Lee made an application for mediation at FDRC and the case did
not settle. She then opted for a “papers-only’ arbitration at the FDRC.

Having considered all the documents and information provided
by both parties to the arbitration, the arbitrator from the FDRC List
of Arbitrators proceeded to issue an arbitral award. In the arbitral
award, the arbitrator held that the brokerage firm had the right to
liquidate Ms. Lee’s position under their contract but due to the poor
communication on the part of the brokerage firm, a small amount of
money was awarded to Ms. Lee.
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BEEHFRT  AERFEGZ

Meeting parties’ interests in disputes can lead to settlement

BRELER15ERIRRITEET — 0 HERREEE RIS EBRIEERBIZFASEEZH - SEHZFEASEM
BRMREEST SN - WAL RRRENFLEBELLBE 15 FOIRNBEEEDBEE100,0007 © BREZYRIT

BEMERT  Blt@RITREZERFE

Mr. Chan bought an education insurance plan at a bank 15 years ago. He wanted to use the money, when the plan
matured, to pay for his son’s university tuition fees. This year, his son was admitted to the university and the plan also
matured. However, Mr. Chan found out that the amount he could get from the plan was HK$100,000 less than the total
premium he had paid over the past 15 years. He felt that the situation was different from what the bank staff had told
him. He lodged a written complaint to the bank.

ROIBEAREREENEEERR
RREEHERSFHRDRERER
FETRENRGREEE X LED
BEREERCEREEMEER
REEMRBEXYG LERBAO
BRGM - EHRERREH  R%
EREERP LRI o

EHhERARSHRE TRAKLEET
B BRAMETBADL - RTAE
RRTENTFRHE-Z2)RBEE
B BRLE  BINLRERBHA
RER  REEBSUBRZRINEE
fE BERIREAS - RITNT2
BRINEBERESFMR

The bank explained that the shortfall between the actual and the expected
maturity values was caused by Mr. Chan’s partial cash withdrawal several
years ago which subsequently affected the roll-over cash value of the plan.
The bank added that the bank staff had already explained all the policy
provisions to him at the time of selling and Mr. Chan had signed the relevant
documents to acknowledge his understanding of the provisions. Mr. Chan
could not resolve the dispute with the bank. He made an application to FDRC
for his case to be resolved by mediation.

The mediator helped both parties to identify the issues in dispute and assisted
them to generate options for settlement. As a gesture of goodwill, the bank
offered Mr. Chan a small sum of money to cover part of his son’s tuition fees.
Thus, Mr. Chan could pay his son’s tuition fees with the maturity value of the
insurance plan and the bank’s offer. Mr. Chan was very happy that the tuition
fee problem was resolved and his son could continue his university education.
And the bank was pleased to keep the banking relationship with Mr. Chan.

FEREKRF
Current Account

FHEES HENE S AR NERE

Mediator helping parties to make informed decisions

REREMMOERRS  E-HTMRERESH - EONXZNRREREESH - FEREBR- &

TEQBBPOPFETHE

Mr. Wong had a dispute with a financial institution regarding his current account. As both parties had very strong
views on the circumstances surrounding the cashing of a cheque, the dispute could not be resolved. Mr. Wong
filed an application to mediate his case at the FDRC.

ERBmEHRP AESHHEELELINE
B NREREN REXESE LM
B BESKERGHMENER  UR
REGCERDAMBOTEREE LFR
HEE RTHTBAKESE-LHEAE -
BEMMAESLENRR  REBERE
MEE - DRUORETHND  RITESP
NRRTESE—SRAFES -

During the mediation meeting, the mediator helped parties to bridge
the gap by asking the claimant to consider a number of issues
including the likely cost for hiring an expert and how his work and
financial situation would be affected if he brought the claim to court.
Similarly, the bank had to think about a number of issues including
their relationship with Mr. Wong, the time to be spent on handling the
case, and how their customer relationship would be further affected
if the case was litigated.

Both parties, taking into account of the new perspective, were able
to re-consider their offers and were satisfied with the mediator’s
assistance in helping them making an informed decision.
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The directors have pleasure in submitting their first report
together with the audited financial statements for the period from
18 November 2011 (date of incorporation) to 31 December 2012.

Principal place of business

Financial Dispute Resolution Centre Limited (“the Company”) is
a company incorporated and domiciled in Hong Kong and has
its registered office and principal place of business at 15/F,
Stanhope House, 743 King’s Road, Quarry Bay, Hong Kong.

Principal activities

The Company is a non-profit making company limited by
guarantee. It is an independent and impartial organisation
administering the Financial Dispute Resolution Scheme
(“FDRS”) which provides mediation and arbitration services
to financial institutions (which are members of FDRS) and
their customers for the resolution of monetary disputes. The
Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

Financial statements

The surplus of the Company for the period from 18 November
2011 (date of incorporation) to 31 December 2012 and the
state of the Company’s affairs as at that date are set out in the
financial statements on pages 56 to 74.

Fixed assets

Movements in fixed assets during the period from 18 November
2011 (date of incorporation) to 31 December 2012 are set out in
note 7 to the financial statements.

Share capital
The Company is limited by guarantee and therefore does not
have any share capital.
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Reserve

Movement in reserve during the period from 18 November 2011 (date
of incorporation) to 31 December 2012 are set out in statement of
changes in equity on page 59.

Director

The directors during the financial period and up to the date of this
report are:

Ms Cheng Teresa Yeuk Wah (appointed on 1 March 2012)

Ms Chiam Sou Hong (appointed on 1 March 2012)

Ms Meena Datwani (appointed on 18 November 2011)
Mr Fung Wei Lung Brian (appointed on 1 March 2012)

Ms Lau Connie Yin Hing (appointed on 1 March 2012)

Ms Leung Fung Yee Julia (appointed on 18 November 2011)
Ms Barbara Shiu (appointed on 1 March 2012)
Mr Mark Robert Steward (appointed on 18 November 2011)

Ms Wu Hung Yuk Anna (appointed on 1 March 2012)

Inaccordance with Article 36 of the Company’s Articles of Association,
all the directors shall continue in office for the ensuing year.

No contract of significance to which the Company was a party, and in

which a director of the Company had a material interest, subsisted at
the end of the period or at any time during the period.

Auditors
KPMG were first appointed as auditors of the Company in 2012.

KPMG retire and, being eligible, offer themselves for re-appointment. A
resolution for the re-appointment of KPMG as auditors of the Company
is to be proposed at the forthcoming Annual General Meeting.

By order of the board

Chairman
Hong Kong, 30 April 2013
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We have audited the financial statements of Financial Dispute
Resolution Centre Limited (“the Company”) set out on pages 56
to 74, which comprise the statement of financial position as at
31 December 2012, the statement of comprehensive income,
statement of changes in equity and statement of cash flow for
the period from 18 November 2011 (date of incorporation) to 31
December 2012 and a summary of significant accounting policies
and other explanatory information.

Directors’ responsibility for the financial statements

The directors of the Company are responsible for the preparation
of financial statements that give a true and fair view in accordance
with Hong Kong Financial Reporting Standards issued by the Hong
Kong Institute of Certified Public Accountants and the Hong Kong
Companies Ordinance and for such internal control as the directors
determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due
to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial
statements based on our audit. This report is made solely to
FDRC, as a body, in accordance with section 141 of the Hong
Kong Companies Ordinance, and for no other purpose. We do
not assume responsibility towards or accept liability to any other
person for the contents of this report.

We conducted our audit in accordance with Hong Kong Standards
on Auditing issued by the Hong Kong Institute of Certified Public
Accountants. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from
material misstatement.
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An audit involves performing procedures to obtain audit evidence about
the amounts and disclosures in the financial statements. The procedures
selected depend on the auditor’s judgement, including the assessment
of the risks of material misstatement of the financial statements,
whether due to fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the entity’s preparation of
the financial statements that give a true and fair view in order to design
audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates
made by the directors, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of the state
of the Company’s affairs as at 31 December 2012 and of its surplus and
cash flows for the period from 18 November 2011 (date of incorporation)
to 31 December 2012 in accordance with Hong Kong Financial Reporting
Standards and have been properly prepared in accordance with the Hong
Kong Companies Ordinance.

KPMG Certified Public Accountants

8th Floor, Prince’s Building 10 Chater Road, Central, Hong Kong
30 April 2013
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* DBMES T Expressed in Hong Kong dollars

220128 12H314

B2011fE11H18H
(FMEIIEH) E20128F
128316 IFFEE

Period from

18 November 2011
(date of incorporation)

iz Note to 31 December 2012

IZA Income

HiU A Other revenue

<& Expenditure

ST 4 Staff costs

rE Depreciation

HiTBREEER

Other administrative and operating expenses

HE®RIREZEBNSRE
Surplus and total comprehensive income for the period

$ 72,010,200
24,076

$ 72,034,276

$ 6,880,028
2,299,277
11,547,580

$ 20,726,885

$ 51,307,391

R 35 i 2R

20128 12H31H

at 31 Dedember 2012

* DIB#ST Expressed in Hong Kong dollars

=

FEREBEBE Non-current assets
¥ - B RME Property, plant and equipment 7

BE -~ BT MAEABULR
Deposits, prepayment and other receivables

REEE Current assets
®RE - ORI EMBEWER 8

Deposits, prepayment and other receivables
IBEMIREZEEY Cash and cash equivalents 9

HiEBE Current liabilities

FBULFRIR ~ BSTRIRAD E A fE AT X 10
Receipts in advance, accruals and other payables

REEEFE Net current assets

EERER R B A& Total assets less current liabilities
JEFREAE Non-current liabilities

FEStFUBF EfnfE1d z0 Accruals and other payables 10

&E$M@E NET ASSETS

20128128314

£t Note 31 December 2012

$ 6,216,953
17,000

$ 6,233,953

$ 341,682

60,326,277

$ 60,667,959

$ 52,531,391

1,224,000

$ 51,307,391
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| Statement of financi
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* PUBHES Expressed in Hong Kong dollars

* DBMES T Expressed in Hong Kong dollars
f#1% Reserves

) 20128123316 RR2011E118188 (EMAZBH)
fiyst Note 31 December 2012 At 18 November 2011 (date of incorporation) $ -
fi#fis RESERVES
i HERFRIRZEANRRBER $ 51,307,391
@ Reserves 1 $ 51,307,391 Accumulated surplus and total comprehensive
income for the period

f#fE#2%8 TOTAL RESERVES $ 51,307,391
[220125128318 At 31 December 2012 $ 51,307,391

EERRE—=-FUBR=+TBMELFTHEL -
Approved and authorised for issue by the board of directors on 30 April 2013

=5 Directors

N N N N N
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<

2011 11H518H (MBI ERI) £20128612H31H

B2011E11H18H

(IR EH) 2012612831 515/
Period from 18 November 2011

(date of incorporation) to 31 December 2012

* DB#SIT Expressed in Hong Kong dollars

184 58 Operating activities

HARS# A Surplus for the period $ 51,307,391
R 1EE Adjustments for:
7€ Depreciation 2,299,277
FISUWA Interest income (1,010)
EESTEHAMMEESHA $ 53,605,658
Operating surplus before changes in working capital
BT B mAE B EIEN (358,682)
Increase in deposits, prepayment and other receivables
FEUFRIEIZ D Increase in receipts in advance 10,500,000
FESTFRIEFI EL b FE/T U0 Increase in accruals and other payable 3,545,228
S THMEENREFR $ 67,292,204
Net cash generated from operating activities @~ cememmmmeee
B &E% Investing activities
BERB TEEMNIE Payment for purchasing of fixed assets $ (6,966,937)
EUF WA Interest income received 1,010
RETHPAIIREFE Net cash used in investing activities $ (6,965,927)
BENRESSEYILINFHE $ 60,326,277
Net increase in cash and cash equivalents
K2011E 118188 (EMAIIBH) WIRENIREEFEY -
Cash and cash equivalents as at 18 November 2011
(date of incorporation)
R2012FE 12831 BNRENRESEEY $ 60,326,277

Cash and cash equivalents as at 31 December 2012
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ARYRNERBRAIEAMILAIF LTI
B ARTR—RBUALER-EFRTEN
Wi AEBStAETOSMEBRERESR
?Eﬁ?ﬁﬁ@&@ﬁﬂﬁ}% R P B RS

ATNRILENEEEENBEIH -
ﬁ'ﬁ:emmsigmiﬁ °

1. £ E £ ¥ Principal activities

The Company is a non-profit making company limited by guarantee. It is
an independent and impartial organisation administering the FDRS which
provides mediation and arbitration services to financial institutions (which
are members of FDRS) and their customers for the resolution of monetary
disputes. The Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

2. T ESEHE Significant accounting policies

(a) GREH
AMBRRERREESHARESEAOM
EERAN(ZEMBRSER) (HRES
SHMBEBERNERN (FEMBRSEY)
(BREER) 2R FEADREHRR
BE (RIEP) ORERE - ATREIRTHRA
NEESFHBEEME

FATNERBAAELNSHBISRERDH
SAIHRIE (SHHES5) -

(b) BFEBERITE
EEERUHAIIRBTER N EGELHIR

WE ~ BEARBERBNHFERNER AL TR
JRHRAPHERABIRETREND)HE

* HENE B NEEH
* REREEXRE 5%
* PWRE R 3E
» EfSRMBRUMY 3F

AROEBFEREENIRBRIREMSB) -

(a) Statement of compliance

These financial statements have been prepared in accordance with all
applicable Hong Kong Financial Reporting Standards (“HKFRSs”), which
collective term includes all applicable individual Hong Kong Financial
Reporting Standards, Hong Kong Accounting Standards (“HKASs”) and
Interpretations issued by the Hong Kong Institute of Certified Public
Accountants (“HKICPA”), accounting principles generally accepted in Hong
Kong and the requirements of the Hong Kong Companies Ordinance. A
summary of the significant accounting policies adopted by the Company
is set out below.

The Company has not applied any new standard or interpretation that is not
yet effective for the current accounting period (see note 15).

(b) Fixed assets and depreciation
Fixed assets are stated at cost less accumulated depreciation and
impairment losses.

Depreciation is calculated to write off the cost of items of property, plant
and equipment, less their estimated residual value, if any, using the straight
line method over their estimated useful lives as follows:

e Leasehold improvements Over the unexpired term of the lease

e Furniture and fixtures 5 years
e (ffice equipment 3 years
e Computer equipment and software 3 years

Both the useful life of an asset and its residual value, if any, are reviewed annually.
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(b) BFEERITE (&)
FATSNEBREEREENE « BERR
BORBEESERAENS - NEEFEE
BRETNDYE  FERESPERAES
18 - BENTROUEREANBE IR
HEMD REREEMEPHRSE - 77T
SEMEER  BRRRERSSRBER
BRI SR E NS T AR
HEORBIHIRE - FREEIRE - WRANE
EYNOEENEHHALIRT EEOEL
BRMRESEFEED -

BEIRENE  BEIRREREMEENE
BUREMENRFRERERAEHEEN
EREE  URBREINEEBERRPHERS -

(c) #ZE ~ RITHFAE MM
2E - B RNEMBRGRAREEBDSL
B HRRUBENREREBENERE
REBEERLASHAAR ; BURBHR
ARHTEROIARETENHNRBE
MAEMRZEBLAREARIBRI - FEULIER
T BEAERESBERKBEERRA
(EHEEUN

REROAESRERERBAENSEINZR
iR - WNRFEEX  BEEERNE
MEENRBSRENEDBERNERMIR
WREFARRRERECENERTE - BiE
HEBREREEARIIRISHEENR
SRRREREBXENTIRREE © fIN
EBALREADHHRE o

EtRTERIE SR TN O RIR AT -
BARTRITMES - SIRFMBERRRTHR °

(b) Fixed assets and depreciation (continued)

The carrying amounts of property, plant and equipment are reviewed
for indications of impairment at the end of each reporting period. An
impairment loss is recognised in profit or loss if the carrying amount of
an asset exceeds its recoverable amount. The recoverable amount of an
asset is the greater of its fair value less costs to sell and value in use. In
assessing value in use, the estimated future cash flows are discounted
to their present value using a discount rate that reflects current market
assessments of the time value of money and the risks specific to the
assets. An impairment loss is reversed if there has been a favourable
change in estimates used to determine the recoverable amount.

Gains or losses arising from the retirement or disposal of an item of
property, plant and equipment are determined as the difference between
the net disposal proceeds and the carrying amount of the item and are
recognised in profit or loss on the date of retirement or disposal.

(c) Deposit, prepayment and other receivables

Deposits, prepayment and other receivables are initially recognised at fair
value and thereafter stated at amortised cost using the effective interest
method, less allowance for impairment of doubtful debts, except where
the receivables are interest-free loans made to related parties without any
fixed repayment terms or the effect of discounting would be immaterial.
In such cases, the receivables are stated at cost less allowance for
impairment of doubtful debts.

Impairment losses for bad and doubtful debts are recognised when there
is objective evidence of impairment and are measured as the difference
between the carrying amount of the financial asset and the estimated
future cash flows, discounted at the asset’s original effective interest
rate where the effect of discounting is material. Objective evidence of
impairment includes observable data that comes to the attention of the
Company about events that have an impact on the asset’s estimated future
cash flows such as significant financial difficulty of the debtor.

Impairment losses for other receivables whose recovery is considered
doubtful but not remote are recorded using an allowance account.

R 75 SR 2R MY 52

EXRIARRWONTREDER - WiRH
ATWONHRESER PHERMR - B
BRBEMEERRARBNITHHENS
#O - HRNOF Rt AERROBESE
HHEREBO - ERERORBESHNEZND
FHERPHENHFRITREPES -

(d) FRULFRIR ~ [ESTIRIRFI B MBI 5N
AR ~ BStRIRAEMEC IR ANE
EMIETHER - HRREEMANEK ; B
RYBLAERK @ RIRBAN

(e) RENREZFEY
RENREESENEERTERNRE &
MIRRTHEMSHMILENETHEN UK
RIS REBIENRE - ELREYDRER
REACNHRER - BEEBDHENHERK
AKX LEBAKBEAZIR -

(f) Fif3
RIEEZE (MBEH) Feslxk - TRIEH
SRS EBNER -

(0) ERFHABRIE

NEARIVENEZENBUHRBEIEANHE
EED  AMRASEUSBREENENE
RINR - ETYLUEL I O - ART
BEHNZHEARRARENEMBES R
%fi - WREEBBEEKN - IKREHE
X UEEIRESHRER o

NRESBER/EVNBNERNROTELR
& ARREHBHASRFLIROMGS
EERIEFRERABRE  BERINA
BTREMEBERIERI - WREFRIDEHR
RIRRAZRAREUESRETRETE
=EEEE  NERERABAE  BERI
MOV REIE AR RBRSID o

When the Company is satisfied that recovery is remote, the amount
considered irrecoverable is written off against the receivable directly
and any amounts held in the allowance account relating to that debt are
reversed. Subsequent recoveries of amounts previously charged to the
allowance account are reversed against the allowance account. Other
changes in the allowance account and subsequent recoveries of amounts
previously written off directly are recognised in profit or loss.

(d) Receipts in advance, accruals and other payables

Receipts in advance, accruals and other payables are initially recognised at
fair value and are subsequently stated at amortised cost unless the effect
of discounting would be immaterial, in which case they are stated at cost.

(e) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, demand
deposits with banks and other financial institutions, and short-term, highly
liquid investments that are readily convertible into known amounts of cash
and which are subject to an insignificant risk of changes in value, having
been within three months of maturity at acquisition.

(f) Income tax
The Company is exempt from Hong Kong Profits Tax by virtue of Section 88
of the Hong Kong Inland Revenue Ordinance.

(g) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain timing or amount
when the Company has a legal or constructive obligation arising as a result
of a past event, it is probable that an outflow of economic benefits will
be required to settle the obligation and a reliable estimate can be made.
Where the time value of money is material, provisions are stated at the
present value of the expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits will be
required, or the amount cannot be estimated reliably, the obligation is
disclosed as a contingent liability, unless the probability of outflow of
economic benefits is remote. Possible obligations, whose existence will
only be confirmed by the occurrence or non-occurrence of one or more
future events are also disclosed as contingent liabilities unless the
probability of outflow of economic benefits is remote.

63



64

R 755 ¥ 2% P &2

I Notes to the financial

(h) AT
WARKEKABIRERNAREESE - 0
REBEVBTRERATALT  MBATRE
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FIRERRDPER

) RBEBBRARRKREIRTEWMBERE
NPFEACLHRABBRBEEES -

(i) IBRBMARNERAREEELFESR -

(i) Bl EEBIHE
ERCEARZRARSWIRMNENLE
MARIFETERELEMHOES 0B
BEERMBRRREDBERIER - ZRTHEM
ELHBERENEMANTERT AT LM
BA > BREESERMLRIERPESR -

() ESiEH

it FRES BHER  RERZRIKEE
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F8 RISLYRSLIREIR -

(k) EEHEEFH
NEANIRNCLASESESENERE 8
REASFEEOOINSERSRMRSNS
B USHEERSPIX ; BUBEHEMEER
FERNRRBEEERESHWBERAR
%om SF R MBS IR R P RR AT
EFTHRENERDD - AERSHEHELN
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(h) Revenue recognition

Revenue is measured at the fair value of the consideration received or
receivable. Provided it is probable that the economic benefits will flow to
the Company and the revenue and costs, if applicable, can be measured
reliably, revenue is recognised in profit or loss as follows:

(i) Service fee income is recognised when application fees for mediation
services are received or in-house mediation services are arranged.

(ii) Interest income is recognised as it accrues using the effective
interest method.

(i) Contributions from founder members

Contributions from founder members are recognised in the statement of
financial position initially when there is reasonable assurance that they
will be received and that the Company will comply with the conditions
attaching to them if any. Contributions are recognised in profit or loss on
a systematic basis over the periods in which the Company recognises as
expenses the related cost for which the grants are intended to compensate.

(i) Employee benefits

Salaries, annual bonuses, paid annual leave, contributions to defined
contribution retirement plans and the cost of non-monetary benefits are
accrued in the period in which the associated services are rendered by
employees. Where payment or settlement is deferred and the effect would
be material, these amounts are stated at their present values.

(k) Operating lease charges

Where the Company has the use of assets under operating leases, payments
made under the leases are charged to profit or loss in equal instalments
over the accounting periods covered by the lease terms, except where an
alternative basis is more representative of the pattern of benefits to be
derived from the leased asset. Lease incentives received are recognised in
profit or loss as an integral part of the aggregate net lease payments made.
Contingent rentals are charged to profit or loss in the accounting period in
which they are incurred.
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(I) Related parties
(A) A person, or a close member of that person’s family, is related
to the Company if that person:
(i) has control or joint control over the Company;
(ii) has significant influence over the Company; or
(iii) is a member of the key management personnel of the Company
or the Company’s parent.

(B)  Anentity is related to the Company if any of the following conditions applies:

(i) The entity and the Company are members of the same group (which
means that each parent, subsidiary and fellow subsidiary is related to
the others).

(ii) One entity is an associate or joint venture of the other entity (or an
associate or joint venture of a member of a group of which the other
entity is a member).

(iii) Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the other entity is an
associate of the third entity.

(v) The entity is a post-employment benefit plan for the benefit of
employees of either the Company or an entity related to the Company.

(vi) The entity is controlled or jointly controlled by a person identified in (A).

(vii) A person identified in (A)(i) has significant influence over the entity or
is a member of the key management personnel of the entity (or of a
parent of the entity).

Close members of the family of a person are those family members who may

be expected to influence, or be influenced by, that person in their dealings with
the entity.
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* DB T Expressed in Hong Kong dollars

3. & A Income

IWABIERIMRENTEE » NREBPRARLES Income represents the contributions from founder members and the service

=R AN TR RRIREFEENGREER - &  fees earned from claimants’ applications and in-house mediation. No
AT FIREI LS RH S A o specific conditions are attached to the Company’s contributions received.

HARKADERNZIEERIRADEISEE The amount of each significant category of revenue recognised in income
nr: during the period is as follows:

Bz2011E118188

(IR IIEH) ZE20128E12831 818
Period from 18 November 2011

(date of incorporation)to 31 December 2012

Bl E8IHE Contributions from founder members $ 72,000,000

FAMIRIEEBEE Application fee for mediation service 3,200
ANBREHFBEIRHSE In-house mediation service 7,000

$ 72,010,200

4, H fth Ix A Other revenue

Period from

18 November 2011
(date of incorporation)
to 31 December 2012

NMARBESTEETREE | PHREZENER $ 19,400

Admission fee to FDRC List of Mediators/Arbitrators

FSWA Interest income 1,010

HIEWA Sundry income 3,666
$ 24,076

R 75 S R MY 53

5. 8 % Surplus
BERBTRFTRUTSIRREE:
Surplus is arrived at after charging:

B2011&E11518H
(IR EH]) Z20126E12831 515

Period from 18 November 2011
(date of incorporation)to 31 December 2012

(a) BIA Staff costs

e TEMEATEA Salaries, wages and other benefits $ 6,730,477
KREMIRIARETEIM N Contributions to defined contribution retirement plan 149,551

$ 6,880,028

(b) EIEE Other items

WAEMENTEHEER $ 2,951,389
Operating lease charges in respect of office premises

RZEEREH = Auditors’ remuneration 135,000
¥ Depreciation 2,299,277

$ 5,385,666

6. = £ B £ Directors’ remuneration
RIEESE (ADEH) B161E5IBNESHSLT

Directors’ remuneration disclosed pursuant to section
161 of the Hong Kong Companies Ordinance is as follows:

Boo11fE11H18H

(I EH) 201212831 H1EHE
Period from 18 November 2011

(date of incorporation)to 31 December 2012

EZHE Directors’ fee $ -
e 2EEFEWAE Salaries, allowance and benefits in kind 2,008,006
B)E 4L Discretionary bonus 111,476
[RIKETEI#FN Retirement scheme contribution 11,750

PR ENREEEMEEIM FFATAIDTHRAEMRRRBHATES » ABBALFIUER

All directors’ remuneration disclosed above were paid to or receivable by the executive director(s) in
respect of services rendered as executive(s) of the Company.
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* DIBMSIR Expressed in Hong Kong dollars

7.M% BEN

A Cost:

R2011%E118188
(EMBELII B HA)

At 18 November 2011
(date of incorporation)
#E Additions

R2012F128318
At 31 December 2012

REHERITE ¢
Accumulated
amortisation and
depreciation:

KR2011EF 118188
(FEMEIIBHD)

At 18 November 2011
(date of incorporation)
AEEESERITE
Charge for the period

R2012F128318
At 31 December 2012

REFE :
Net book value:

R2012F128318
At 31 December 2012

HENE
Leasehold
improvements

6,731,068

BERBEXE
Furniture and
fixtures

543,272

5% f@ Property, plant and equipment

WRERE

ZERBERY k]

Office equipment Computer equipment Total

378,113

and software

863,777 8,516,230

$ 6,731,068

543,272

$

378,113

$ 863,777 $ 8,516,230

$ -
(1,869,741)

(90,545)

$

(103,360)

$ -

$ -
(235,631)  (2,299,277)

$ (1,869,741)

(90,545)

$

(103,360)

$ (235631) $ (2,299,277)

$ 4,861,327

452,727

$

274,753

$ 628,146 $ 6,216,953
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8. & « {THA H b UL Deposits, prepayment and other receivables

20128 128318 31 December 2012

%% Deposits $ 136,720
¥&{$ = Prepayment 218.415
HihUW s Other receivables 3,547

$ 358,682

ARYREIRA—FRNO KRR R
RERBELORHIER17,0007 - LIKTERIE
RBEE - IEEMBERMAERIR—FR
WO ER R °

The amount of the Company’s deposits and prepayment expected to be
recovered or recognised as expense after more than one year is $17,000
and is disclosed under non-current assets. All of the other receivables are
expected to be recovered or recognised as expense within one year.

9. IREFMIHEEEEMY Cashand cash equivalents
REFINEEEYWEIE - Cash and cash equivalents comprise:

20128124318 31 December 2012
#1TBEMAIIRE Cash at bank and in hand $ 60,326,277

10.AKRRIE - EBHRBENHEME R
Receipts in advance, accruals and other payables

20128128318 31 December 2012
BNAIMRENTEE $ 10,500,000

Founder members contributions received in advance

FEEtZIE Accruals 2,038,574
H1b 1T Other payables 3,055,947

$ 15,594,521

ARIRA—FRIEENFSTRRHR
%1,224,0007% » WIKERFREEE - FIE
FRBRIR ~ Bt RIRAEME M RBRRTR
—FRIEERZEREE

The amount of the Company’s accruals expected to be settled after more
than one year is $1,224,000 and is disclosed under non-current liabilities.
All of the receipts in advance, accruals and other payables are expected to
be settled within one year or are repayable on demand.
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11. & KX # £ f& Capital and reserve

(a) REFIRRE
ARIYRUNERBRATEAMILMIEEN K
B B RIARE - REFAITHADA
BERMRESY  WARTEERBEE - SME
VARBIRFZENERLE - NEGFRT
HaE  BBMENEERANEBE100TT

ARINRAWREDBIRUEEHERESS
BEEHMEER ("2ER. ) RESRHBESE

BERERE("REE,) o

(b) BAERE

NN "ED ) REABILTFEHVEEE
BIWEEHE  RIS——F+-B=1+—8M
EA%R51,307,3917 e ANTEBREANTR
BENRRES AT IUFHETE -

ARTSERRTREEHETLE - DHERAE
BRERRRRALAINM BT

REAQDHBRBEENETIUMHRER - BT
SHRRERRE 2ER/REFESRUENTE
—FEBIE—f-B—BEIZ-OEFE+
ZA=+—BIhMANIRAREEN< - B
EZ-hFE-B—BE AQINEEKREH
CERRUIHBESRMEENEAEER
SHRFENED  BAEERE (E5REE
BH) B5TERTRBE 1 0EZRE TN
SHHE  CMATBRLRREE  BE:
RTEHAROVEEE o

ARFBRETINEIINERRE °

(a) Share capital and members

The Company is a non-profit making company limited by guarantee and
therefore does not have any share capital. Under the provisions of
the Company’s memorandum of association, every member shall, in the
event of the Company being wound up, contribute such amount as may
be required to meet the liabilities of the Company, but not exceeding
$100 each.

The founder members of the Company are the Financial Services and
the Treasury Bureau (“FSTB”), the Monetary Authority (“HKMA”) and the
Securities and Futures Commission (“SFC”).

(b) Capital management

The Company defines “capital” as the reserves maintained by the Company.
On this basis the amount of capital employed at 31 December 2012 was
$51,307,391. The Company’s primary objectives when managing capital
are to safeguard the Company’s ability to continue as a going concern.

The Company regularly reviews and manages its capital structure to ensure
effective use of reserves and the sound financial status of the Company.

Under the Terms of Reference for the Company in relation to the FDRS, the
FSTB, the HKMA and the SFC shall fund the set-up costs and the operational
costs of the Company in the first three years, i.e. from 1 January 2012
to 31 December 2014. With effect from 1 January 2015, the Company
shall be funded by the financial institutions, or financial services providers
authorised by the HKMA or licensed by the SFC, but excluding those
financial institutions which only carry on Type 10 regulated activities under
the Securities and Futures Ordinance (Chapter 571), as part of the financial
industry’s commitment to the general public to resolve disputes in a fair
and efficient manner.

The Company was not subject to externally imposed capital requirements.
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12. £ 7 E R & 12 M 2 A {8 {# Financial risk management and fair values

ARVRHEEREFBEPRREL  RE
&2 AIRFNEEERE

ARTHELRARNAERURAEEEL
R FROEREARERBERNIEEH0R
IR -

(a) REBEEERE
FATNHRRERERRERABORD
E2B/R - UBRRERTOORERHE -

TRET I RASHRF IV BARHR
FEIEEBH:

fEsT IR AD E b fE AT X
Accruals and other payables

(b) EE R
ARTRZHBRAEERRREREREE
BEXRPEREMNEELINRTQTHELER
ROVREEE -

ARANEERBEEBRERTREGN
RENEMBUM - RIERED - BREBM
REGHR-—REERBORT Bt - &
NAPEERREAK - EEESHBEEER
RITREEM  KENEMBNRBROE
BER - ARILHATARALIRAED
REMEAEUR

Exposure to credit, liquidity, interest rate and currency risks arises in
the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to manage
these risks are described below.

(a) Liquidity risk
The Company’s policy is to regularly monitor current and expected liquidity
requirements to ensure that it maintains sufficient reserves of cash.

The following table represents the earliest contractual settlement dates of
the Company’s financial liabilities at the end of reporting period:

2012 12431H 31 December 2012

RE L 1EARZBREE

Carrying amount Within 1 year or on demand

$ 3,870,521 $ 3,870,521

(b) Credit risk

The maximum exposure to credit risk is represented by the carrying
amount of each financial asset in the balance sheet after deducting any
impairment allowance.

The Company’s credit risk is primarily attributable to cash placed with a
bank and deposits and other receivables. At the date of the period end, the
credit risk is not significant as the cash was placed with a reputable bank.
The management monitors the credit risk associated with cash placed
with a bank and deposits and other receivables on an ongoing basis. No
amounts of deposits and other receivables are past due or impaired.
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(c) IR pE
ARYERZHARRABRRRERFESFO
NREFRARMBORTAIZTUA - RZF
——E+ZR=+—B ' ARTUENFEE
FONREFMEREANFIRER

(d) EREm Rz
BRARINABEEHNEENSHNEEIILE
BIIE - REHRHILAZETEBER -

13. & & Commitments
(a) RZE2—_—F+_B=+—HB5TlR

BRI R ET TR B RERAE
BEROERRELT

EE&T#) Contracted for

(b) R—ZE——F+-FB=+—08 RE—
BARTERIEEHEE BRETIR
BYEAENFIRELN -

14 A Within 1 year

1EE#% {85 A After 1 year but within 5 years

LHBASHMNEHRB-_S——F=B—8
EESAH=F MARIREETBEZER
HERLRREATERRELERNEE
BA - RAEHR1sR24ERRRIL BRI
g - SRASIAESABEE -

(c) Interest rate risk

The Company is exposed to interest rate risk only to the extent that
it earns bank interest income on cash deposited in savings accounts.
As at 31 December 2012, the Company was not exposed to significant
interest rate risk arising from cash deposited in savings accounts.

(d) Currency risk

As all the Company’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject to any
currency risk associated with them.

(a) Capital commitments outstanding at 31 December 2012 in
respect of computer equipment and software not provided for in
the financial statements were as follows:

20128 12H531H 31 December 2012
$ 1,487,520

(b) At 31 December 2012, the total future minimum lease
payments to properties under a non-cancellable operating
lease are payable as follows:

20128 125318 31 December 2012
$ 3,750,000
625,000

$ 4,375,000

The above lease runs for an initial period of 3 years from 1 March 2012,
with the Company and the landlord having an option to terminate after
18 months and 24 months with certain pre-conditions respectively, by
serving a 6 months’ advance written notice. The lease does not include
contingent rentals.
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14. E KB B 5 X 5 Material related party transactions

(a) ERIREEABETHIRS
ARANABERREEABNRES B
M2 EMRHIEE6PIREE o

(b) SERMBEARE T EATHIZE 5
FATRBAETOEBRBH R0 T:

RIMMENLE

Contributions from founder members

AR EH L E

Founder members contributions

received in advance

(a) Transactions with key management personnel
All members of key management personnel are directors of the
Company, and their remuneration is disclosed in note 6.

(b) Transactions with other related parties
During the period, the Company entered into the following material
related party transactions:

B2011E11H18H
(GTMARIIEE) £20124F
1283151 HEE

Period from

18 November 2011
(date of incorporation)

BizT Note to 31 December 2012
3 $ 72,000,000
10 $ 10,500,000
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15. ERMEBHAREEE_SE——F+-A=+—B LR ERNET
MERANZEUERHRRNTE
Possible impact of amendments, new standards and interpretations
issued but not yet effective for the period ended 31 December 2012

BEAUBBRRTIKD SESHOALSCHEM
ZEEZZE——F+—B+/\B (GERHNIEH)
EIE-CHE+ZA=+—BOLHREREN
INRBEAMBHRIZAOVEIIMER - Sk
QL BE T IO AERA N ERMIES -

Up to the date of issue of these financial statements, the HKICPA has
issued a number of amendments and new standards which are not yet
effective for the period from 18 November 2011 (date of incorporation)
to 31 December 2012 and which have not been adopted in these
financial statements. These include the following which may be
relevant to the Company.

U N AZ R I0ID 5 IR L5

Effective for accounting periods beginning on or after

(BBEETER) F15REE] FHBFRROIBEMEZENRREN®, 201267818
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Amendments to HKAS 1, Presentation of items of other 1 July 2012
Presentation of financial statements comprehensive income
(BBMBHRSER) Bk rEmMTE, 20151818

HKFRS 9

ARTEATEELBETHNIGFAHBN
FE - HEBAIARL  ARTIBE - FiE
BIESARTESREFETNINEEE
ERMBIRR °

Financial instruments 1 January 2015

The Company is in the process of making an assessment of what the impact
of these amendments is expected to be in the period of initial application. So
far it has concluded that the adoption of them is unlikely to have a significant
impact on the Company’s results of operations and financial position.



