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//About FDRC

eptil #HERO

A public consultation on the proposél was |aunched by the
Government in February 2010. The proposal received general
support. The Financial Dispute Resolution Centre (FDRC) was set
up on 18 November 2011 as a non-profit making company limited
by guarantee with seed funding from the Government, the HKMA
and the SFC and obtained charitable status for tax exemption
purpose. The purpose of it is to assist financial institutions to resolve
monetary disputes with their customers through a dispute resolution
mechanism that is independent, impartial, accessible, efficient and
transparent.

The FDRC commenced its operation on 19 June 2012. It
independently and impartially administers the Financial Dispute
Resolution Scheme (FDRS), which provides an effective and cost-
efficient channel for financial institutions and their customers to
resolve their monetary disputes by way of primarily “Mediation First,
Arbitration Next”. Together with other stakeholders, the FDRC is
committed to providing an amicable market environment to reinforce
Hong Kong’s role as an international financial centre.
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Mission {&Efy

To provide independent and impartial mediation and arbitration services, primarily
through a “Mediation First, Arbitration Next” approach, to facilitate the resolution of
monetary disputes between financial institutions and their customers in Hong Kong.

TEN EBEF - &ER ] AR BB R MR E R RARRE - BEE
BN EREERATPRAMMAZMNSETE -

Vision {18

To be the leading provider of financial dispute resolution services for disputes between
financial institutions and their customers so that such disputes can be resolved by
a constructive approach without further escalation, and to reinforce Hong Kong’s
role as an international financial centre by extending our service scope and engaging
stakeholders of the financial industry.
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Independence
To provide and operate an independent dispute resolution scheme
for financial institutions and their customers.

Impartiality

To maintain and implement the dispute resolution processes which
treat both the financial institutions and their customers in an impartial
way.

Accessibility

To set down dispute resolution processes which are simple,
straightforward and easy to understand so that the services
provided to our users are accessible and user-friendly.

Efficiency
To ensure that financial disputes are settled in a timely and efficient
manner.

Transparency

To be as open and transparent as possible in dealing with financial
disputes, whilst also acting in accordance with confidentiality and
privacy obligations under the laws of Hong Kong.

The Guiding Principles & 8l
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The FDRC administers the FDRS in an independent and impartial
manner. By way of primarily “Mediation First, Arbitration Next”, the
FDRS provides a one-stop service to assist financial institutions and
their customers to resolve monetary disputes.

All financial institutions authorised by the HKMA and/or licensed
by the SFC, except those which provide credit rating services
solely, are members of the FDRS. The operation of FDRS and the
FDRS Guidelines on Intake Criteria of Cases (Intake Criteria) are
governed by the Terms of Reference (ToR). In accordance with the
Consultation Conclusions on “Proposals to Enhance the Financial
Dispute Resolution Scheme” (Consultation Conclusions), the
implementation of the ToR (January 2018) was effective in phases
from 1 January 2018 onwards. Those in relation to small enterprises
took effect from 1 July 2018.

Some key requirements of the Intake Criteria of the ToR (January
2018) include:
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STANDARD ELIGIBLE DISPUTES

An Eligible Claimant is an individual, a sole proprietor or a
small enterprise ;

The financial institution involved in the dispute is a member of
the FDRS;

The claim is of monetary nature with a maximum claimable
amount of HK$1,000,000;

The claimant has lodged a written complaint to the relevant
financial institution. He/she has received a Final Written Reply
but the dispute cannot be resolved or he/she has not received
a Final Written Reply more than 60 days after he/she lodged
a written complaint;

The claim is made within 24 months from the date of
purchase of the financial product or service or the claimant
first had knowledge of his/her loss, whichever is the later;
The claim is not about policies, fees and investment
performance, except a dispute concerning an alleged non-
disclosure, inadequate disclosure, misrepresentation,
negligence, incorrect application, breach of fiduciary duty,
breach of any legal obligation or duty, or maladministration;
and

The claim can be the subject of court proceedings but there
has not been a decided judgment on the same claim.

EXTENDED ELIGIBLE DISPUTES

Subject to the parties’ consent, the FDRC may handle cases
with a claim exceeding HK$1,000,000 and/or beyond the 24
months limitation period.

For further information, please refer to the FDRS’s Intake Criteria at
the website of FDRC.

Financial Dispute Resolution Scheme
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Chairman’s Statement

£

CHAIRMAN’S MESSAGE

FDRC has been serving the community since its establishment in 2012. Over the years, FDRC has made every effort to
administer the Financial Dispute Resolution Scheme (FDRS) in an independent and impartial manner, with the aim of resolving
monetary disputes between financial institutions and their customers amicably by way of the “Mediation First, Arbitration Next”
approach.

2018 was a remarkable year. Following a consultation exercise, coupled with our operational experience accumulated in past
few years, FDRC initiated various service enhancements to the FDRS and implemented them in phases from 1 January 2018
onwards. These included (a) increasing the maximum claimable amount of eligible disputes to HK$1,000,000 and the limitation
period to 24 months; (b) enabling the parties concerned, with mutual agreement, to refer their monetary dispute to FDRC even
if it falls beyond the maximum claimable amount and/or the limitation period; and (c) the inclusion of small enterprises as eligible
claimant under the FDRS. With these enhancements, FDRC'’s services can better cater for the growing and changing needs
of both financial institutions and consumers, as well as reinforce the financial consumer protection regime in Hong Kong.

In addition, FDRC strives to promote the use of alternative dispute resolution (ADR) process and to enhance public awareness
of its benefits. | am delighted to see that financial institutions and members of the public are now considering mediation/
arbitration as a practical option in resolving their dispute. It is worth noting that, in recognition of its achievements in the relevant
area, FDRC was awarded Financial Education Champion by the Investor and Financial Education Council in 2018.

Looking forward, as an integral part of the financial infrastructure of Hong Kong, FDRC will continue to provide timely
and effective dispute resolution services to our scheme users and play a key role in the complaint handling and redress
mechanism. | would also like to take this opportunity to express my gratitude to fellow directors, committee and tribunal
members, our listed mediators and arbitrators and our staff for their dedication and valuable contribution to FDRC.

Mr Dieter YIH

Chairman
Financial Dispute Resolution Centre & @4l #) 8 fif 7 /0y
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Chief Executive Officer’s Report

TSRS

CHIEF EXECUTIVE OFFICER’S REPORT

| am most pleased to succeed Mr. Anthony NG Tze-wai as the Chief Executive Officer of FDRC from 1 January 2019. Leading
FDRC in providing professional and effective financial dispute resolution services, thereby enhancing and contributing to the
local financial consumer protection regime and Hong Kong'’s role as an international financial centre is a challenging and
rewarding job.

Following up the Consultation on “Proposals to Enhance the Financial Dispute Resolution Scheme”, FDRC’s Terms of
Reference had been revised and various service enhancements were implemented in phases from 1 January 2018, with those
related to small enterprises became effective on 1 July 2018. To fully brief and update various stakeholders on our enhanced
services, a series of information seminars for financial institutions, mandatory CPD course to our listed mediators/arbitrators,
talks at community events and media interviews, etc. were organized.

We also promoted FDRC and its mediation/arbitration services to different sectors of the society through media advertising
and publicity initiatives. On top of the stakeholder engagement events, FDRC had allocated more resources in strengthening
its community outreach strategy. We also made more use of the social media platform and organized new online activities
to keep up with the popular trend in digital marketing. The publicity works have yielded positive result and FDRC has seen a
substantial increase in the number of enquires received. A total of 955 enquires was received by FDRC in 2018, compared
with 775 enquires in 2017. Somehow, because of the relatively stable financial environment and tighter supervisory standards
of the regulators in past few years, the case applications under the FDRS recorded a drop in 2018. Nevertheless, thanks to
the high professional standard of our listed mediators/arbitrators and staff, both FDRC mediation success rate and users’
satisfaction rate remained at an encouraging level of about 80% and 90% respectively in 2018. We anticipate a gradual pick-
up in case applications in the coming year with our enhanced services in place.

Finally, | would like to thank our Chairman, Board directors and members of the FDRC Committees and Tribunal for their
devoted efforts and wise guidance, as well as the continuous support and cooperation of our listed mediators/arbitrators and
scheme members. Special thanks must also go to our staff for their dedication and commitment. In the coming year, FDRC
remains committed on offering professional services to our users and the community.

Mr Herman CHO

Financial Dispute Resolution Centre & B4l 40 FA A2 /) Chief Executive Officer
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The Board of Directors
EEH

% & Chairman
Mr Dieter YIH, Jp
ERELEP

e Hong Kong Practicing Solicitor

e Member, Listing Committee, Hong Kong Exchanges and Clearing
Limited

e Convenor, Investigation Panel, Hong Kong Institute of Certified Public
Accountants

e Deputy Chairman, Council of the Education University of Hong Kong

e Member, Education Commission

* Member, Standing Committee, Judicial Salaries and Conditions of Service

e Chairman, King’s College London Hong Kong Foundation

o EEBMMRER

o HEXRGMLMZEGKE

o HEGHEIAGHENEAEA

o BEHEABEEGEITRE

s HEMELEEGZEE

o FEABHEMRBEHEBLZESKE

s RAREFBRBFBESSER

*  Mr Dieter YIH was appointed with effect from 12 January 2018.
* REEAER —FE-N\F—HT _HEZE-

EH Director
Mr Joseph CHAN Ho-lim, JP
BROEBR ST UP

e Under Secretary for Financial Services and the Treasury, HKSAR
Government

o EFRFIITBRERFRMEESRMEBRA /R

EH Director
Ms Carmen CHU, JP
KRBT P

e Executive Director (Enforcement and AML), Hong Kong Monetary
Authority
o EATHMERBRYEAN OERIITRBELRE)
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The Board of Directors
EER

E = Director
Mr Paul YEUNG

BEREE

e Senior Director & Commission Secretary, Securities and Futures
Commission
s EBERMHEEKEREZERSRBERNER

E=FE Director
Mr Philip LEUNG Kwong-hon, MH

PHE LA MH

e Past Vice-Chairman, Hong Kong Consumer Council

e Senior College Tutor, Wu Yee Sun College, The Chinese University of
Hong Kong

e Director, Internet Society Hong Kong

e FIBBHEEZEGEIERF

o BEARARXKRBMEREREREHZE

o EALOHBEHEES

E = Director
Mr Frederick KAN Ka-chong

IGEX:Sated

e Senior Partner, Fred Kan & Co.

e Chairman, The Belt and Road Committee, The Law Society of Hong Kong
o MHFBEMITHREBA

s EHEME T -KEESLR

Annual Report 2018 FERE 11




The Board of Directors
BEER

§

E= Director
Mr TONG Hon-shing

EEEE

Deputy Chief Executive & Chief Operating Officer, The Bank of East
Asia, Limited

Member, Banking Industry Training Advisory Committee, Education
Bureau

Honorary Treasurer, Executive Committee of The Hong Kong Institute
of Bankers

RERITAR A RBIITHAES G L ERE
HEREITEE)ERNEEGEE

BEARITEGREGRERE

E = Director
Mr Gary CHEUNG

RRESLE

Chief Executive Officer, CSL Securities Limited
Chairman, Hong Kong Securities Association
REARARITHAE

EERFEHE LR

Mr Gary CHEUNG was appointed with effect from 1 March 2018.
REEEER—_E—\F=R—AEEE -

E=E Director
Mr Herman CHO

EiRESLL

Chief Executive Officer, FDRC
SRA L AR OITIRAER

Mr Herman CHO was appointed with effect from 1 January 2019.
BiRESLER —_E—NF—H—HEET -
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The Board of Directors

=EER

BIE ¥ Immediate Past Chairman
Prof Teresa CHENG Yeuk-wah, GBS, SC, JP

BRE BT GBS, SC, JP

* Prof Teresa CHENG Yeuk-wah retired with effect from 4 January

2018.
Y EEEHIRR —FE -\ F— A -

BIZ=Z Immediate Past Director
Mr Brian FUNG Wei-lung

BIBRES L

* Mr Brian Fung Wei-lung retired with effect from 1 March 2018.
FIERESEER —BE—NF=HA—HHE -

BIZ=Z= Immediate Past Director
Mr Anthony NG Tze-wai

RFRSEL

e Past Chief Executive Officer, FDRC
o AR BAMHTERP OITIRAAE

* Mr Anthony NG Tze-wai retired with effect from 1 January 2019.
Y RFBSEER-ZFE-NF—HA—HHE -
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The Appointment Committee
HRERE

The FDRC Appointment Committee (AC) is in charge of approving
applications for admission to the FDRC List of Mediators and the
FDRC List of Arbitrators (the Lists) and ensuring that the assessment
and admission processes are fair and independent. The AC also
makes recommendations to the Board on matters relating to the
maintenance and development of standards of mediators and
arbitrators on the Lists.

In 2018, the AC continued to be chaired by Mr Frederick KAN Ka-
chong. It resolved a variety of matters including:

. reviewing 15 Continuing Professional Development (CPD)
activities and awarding CPD points to attendees who were
mediators and arbitrators on the Lists. The CPD activities
enriched the knowledge of mediators and arbitrators on
the Lists on financial products and market practices with a
view to maintaining their high standards and encouraging
professional advancement;

o considering and approving 4 applications for admission to the
FDRC List of Mediators;

o considering and approving 2 applications for admission to the
FDRC List of Arbitrators;

o considering and approving applications for membership
renewal under the Lists; and

o recommending guidelines on the Procedures of Removal of

Arbitrators, the Role of the FDRC and the Ethics Codes for
FDRC Mediators and Arbitrators.

Financial Dispute Resolution Centre & @4l 4) 58 £2 4 /0y
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The Appointment Committee
BREEE

F & Chairman
Mr Frederick KAN Ka-chong

R E

e Senior Partner, Fred Kan & Co.

e Chairman, The Belt and Road Committee, The Law Society of Hong
Kong

o HREZFEITEHREEA

s BEEME T REEGERF

Z B Member
Dr Shahla ALI

ZEEEL

e Professor & Associate Dean (International), Faculty of Law, The
University of Hong Kong

e Deputy Director, LLM in Arbitration and Dispute Resolution, The
University of Hong Kong

o FEREEARBERHRKEIRE (BEEK)

o HERBMIENHBMImERELIRIZIRIRE
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The Appointment Committee
BEREEE

&’ Member
Ms Sylvia SIU Wing-yee, BSC, MBA, LLM, FCIArb, FHKIArb, JP

K& 2 BSC, MBA, LLM, FCIArb, FHKIArb, JP

e Consultant Solicitor, Sit, Fung, Kwong & Shum

e President, Hong Kong Institute of Arbitrators

e Chairperson, ADR & International Relation Committee, Hong
Kong Federation of Women Lawyers

e Vice-Chairperson, Nansha International Arbitration Centre

e \/ice-President, Guangdong, Hong Kong & Macao Arbitration
Mediation Alliance

e Member, Advisory Committee on Promotion of Arbitration

o BRI ERMTTRMEAD

- FEMZAZEY

s BARLEMBERSEFEMAFTRERE

s EYBERMHETOEIER

o EERfPHARMERER

o FHEBZZEGKE

&8 Member
Mr Norris YANG

e Partner, Zhong Lun Law Firm

e Executive Director, ADR International Limited

e Chairman, Communications and Publicity Committee, Hong
Kong Mediation Accreditation Association Limited

o HREMEBAEEA

s BEEBREHERATNTES

s BARMERIEHEERAANEANEELZESERE

Note: FDRC CEO is an ex officio member of the Appointment Committee.

it BEFERORTRAERREEZ R EAKE -
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The Disciplinary Committee

The FDRC Disciplinary Committee (DC) was set up in 2014 to
establish a process to deal with complaints against mediators and
arbitrators on the Lists. The independent DC advises and decides
on the proper procedures for handling disciplinary matters to ensure
that all complaints under the FDRS are handled in a procedurally fair
and impartial manner. The DC has made recommendations on the
establishment of complaint handling procedures, including a review
and appeal mechanism.

In 2018, the DC reviewed the report on mediation and arbitration
cases and noted that no follow-up action on disciplinary matter was
required.
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The Disciplinary Committee
KEEES

% & Chairman
Mr Huen WONG, BBS, JP

B A4 8BS, oP

e Chairman, The Copyright Tribunal

e Deputy Chairman, Board of Review (Inland Revenue Ordinance)
o IREBZEEE

s BB LHEEGRIFFE

& 8 Member
Ms Elaine LIU Yuk-ling, JP

BERLZT P

e Chairman of Hong Kong Bar Association’s Committee on Mediation
e Chairman of Licensing Appeal Board

e Deputy Chairman of the Board of Review (Inland Revenue Ordinance)
e Deputy Chairman of Administrative Appeal Board

o BERBMASHAMREZEGIE

o HEBERRIFEEGER

o BEEVBLFEEGELRE

e (TR EHFEZEEGEIFF

& B8 Member
Mrs Cecilia WONG NG Kit-wah

BRBELL

e Member of the Chief Justice’s Working Party on Mediation

e Member of Secretary for Justice’s Steering Committee on Mediation

e Chairlady of the Council of Hong Kong Mediation Accreditation
Association Limited

e Council member of the Law Society of Hong Kong and the Chairlady of
its Risk Management Education Committee

o BEXEEHRAMI(EIEXKE

s REAIFRAVEELZEGEE

o BEFREENEHGARAFEEELE

EREMEEENHEARERHELZESERFE
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The Disciplinary Committee
KERZEES

ZE R Member
Mr YEUNG Man-sing

BXELE

e Practicing solicitor, Hong Kong

e Chartered quantity surveyor and chartered arbitrator

e Accredited mediator and adjudicator

e Chair of the Law Society’s Arbitrators Admission Committee, and the
Appeal Tribunal Panel, Buildings Ordinance

e Member of the Accreditation Sub-Committee of the Steering Committee
on Mediation of Department of Justice, HKSAR

e  Committee Member of the CIArb’s Examination Board, and Panels
Management Group

o EBHIEERD

o RFFEETRLAISA MIFEHTEE

o HERAFAMENEHE

o HBEMEMHUETELREGIEIEEMED LFER/NE
FE

s FHAAMESLZEGBE THAMTELZEGKE

o HERHTHEGETSTERME AR EHELMER
=]

ZE R Member
Dr Helena YUEN CHAN Suk-yee, JP

BB taE L op

e Practicing solicitor, Hong Kong

e Accredited General Mediator and Trainer, Hong Kong

e Family Mediator and Family Mediation Supervisor, Hong Kong
e Honorary assistant professor, The University of Hong Kong

o EBHEEAD

o EHERAAME LIEIIERM

o BERAREFARENREDHELEE

o BERBREIEHK
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The Disciplinary Committee
KEEES

BTZE B Immediate Past Member
Ms Angelina KWAN, CPA

BIE 2zt cra

e Chief Operating Officer, private company

e Ex-Managing Director and Head of Regulatory Compliance, Hong Kong
Exchanges and Clearing Limited

o BRELE (LART)

o BARRGRHEEMARAGINESFELEREESRAEE

BTZE B Immediate Past Member
Mrs Clarie LO KU Ka-lee

EhEMNLZL

e Non-official Member, The Basic Law Promotion Steering Committee
and Convenor of the Commercial, Industrial and Professional Sub-
committee

e Director, private company

e Counsellor, China-United States Exchange Foundation

e Co-Chairman, Alliance for Financial Stability with Information
Technology

e Chairman, Alliance of Anti-Drug Professionals Association

o ENEHEEEZEGHEINERIHER MEEA

o BE (FLARA)

o PEXRESGEM

s TRLETERMBMETE

o BZHEXMBEIE

BTZE B Immediate Past Member
Ms Melissa Kaye PANG, MH, JP

ERELZL LT MH, P

e President, The Law Society of Hong Kong

e Chairman, Committee on the Promotion of Civic Education
e Chairman, Hong Kong Press Council

o HEZMETE

s NRHBZEGXR

o BEBERARGIRE
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The Disciplinary Tribunal
EERE

The Disciplinary Tribunal (Tribunal) was set up in 2016 to deal with WMEEHME ( BEE) R2016FKL - BRZ

complaints against mediators and arbitrators on the Lists in relation EAFRERTMMETENERFT - REMAHE

to handling the disputes under the FDRS in a procedurally fair and FREPOHRE FRAMRE RPE E R

impartial manner. FHEIT 2 FRATEL MR -

Members of the Panel of the Tribunal should: BEMAKENAE -

o not be members of the FDRC Board, the Appointment . WIERARTLESR BEZ SRR
Committee or the Disciplinary Committee; ZEEMKE

D not be staff members of the FDRC; . WIEFERR ORI S

o possess knowledge on mediation and/or arbitration, . BRFARE,SHE - EREMEHIEFD
jurisprudence and tribunal procedures; and A AN

. be familiar with the ToR and the operation of the FDRC. o HEAEP LM CBEESE ) REEE-
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The Disciplinary Tribunal
wEER4d

B & A Convenor 2018
Ms Audrey EU Yuet-mee, SC, JP

REBA L SC, P

e Senior Counsel

e Accredited Mediator
o ERAEA

o RAEFEEE

E#{£ B % A Alternate Convenor 2018
Prof Anselmo REYES

WRELE

e International Judge, Singapore International Commercial Court
o HINEERE R EEREREE

R & Member
Dr Anthony NEOH, QC, SC, JP

REIHLQC, SC, P

e Chairman, Independent Police Complaints Council

e Member, Standing Committee of the Chinese Judicial Studies Institute,
Supreme People’s Court of the People’s Republic of China

e Council Member and Treasurer, The Chinese University of Hong Kong

e Dean’s Visiting Professor, School of Business, National University of

Singapore
e BUEFRENRERFEESTR
o FEARANBESARERPETEIARGERIEE
o HEPXABRENAE
o HTIREISL KBRS R R IR

22 Financial Dispute Resolution Centre & B4l 40 FA A2 /)




The Disciplinary Tribunal
cEERE

R B Member
Dr Margaret NG Ngoi-yee

SREBEEL

e Practicing Barrister

e Accredited Mediator

e Executive Committee Member, Hong Kong Unison
o HFERERD

o RAEFEEE

e RMEETWITEEEKE

R B Member
Dr William WONG, sC

FIRIEE L sC

e Senior Counsel

e Non-Executive Director of the Securities and Futures Commission (SFC)
e Chairman of the Remuneration Committee of the SFC

o ERAKERD

o FHARHEFBKERZEE (FEE ) FWTES

¢ FEFHTMEZESERE
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Implementation of enhancements of the FDRS

With effect from 1 January 2018, the FDRC enhanced its services
by: (a) increasing the maximum claimable amount of eligible
disputes to one million Hong Kong Dollars and the limitation period
to 24 months and, (b) enabling the parties concerned, with mutual
agreement, to apply for services from the FDRC if the monetary
disputes exceeds the maximum claimable amount and/or the
limitation period. The inclusion of small enterprises as Eligible
Claimants also took effect from 1 July 2018.

Dispute resolution services

The FDRC'’s hotline and enquiry services received 955 enquiries
during the year. Of all the enquiries received, 573 or approximately
60% were related to complaints about financial products and
services. Among these 573 complaints, 487 were classified as prima
facie ineligible disputes under the Intake Criteria of the ToR in force
at the time. For the year of 2018, the FDRC received 15 applications
under the services of FDRS.

High mediation success rate and satisfaction rate

The mediation success rate was maintained at an encouraging
level, with 80% of the cases received and handled in 2018 being
successfully settled in mediation processes. Since inception,
approximately 90% of the mediation service users (which covered
both parties involved in the disputes) rated the FDRC'’s services as
“Satisfactory” or above.

Publicity activities

FDRC conducted publicity activities regularly, including information
seminars, talks, CPD courses and various promotional activities.
In 2018, FDRC was awarded “Financial Education Champion” in
recognition of its achievements in promoting financial consumer
protection in the previous years.
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The Year at a Glance 2 [0

BiE B &AM AETE
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AR ERE

AR U R VAR I B R 7 1 4 R HE B 1 955 R
B - EFTREIMERF - 573 REAI60% =
A& BE fh R IRTS ROIRER o FEIE 573 RIRAFF -
REZRERN(BEDE ) N EARIEE
8 ) 487 RIGFBAEXRAER LW ATFEIE
TR - R20186FE - AP LIEE15RAMR
BRI

BB RRRRE
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Dispute Resolution Services
HE % 48 AR 75

Dispute Resolution Services

BERE PR AR5

ENQUIRIES £

Number of enquiries
EREF

For the year ended 31 December 2018, a total of 955 enquiries was received by the FDRC.
BHZE2018F 12 A31 BIEMFER - AT O HIEE 955 REH -

148
Total £28( 955
79 6 g 81 8

88 84
66 64
54 I 55 I
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

1H 2R 3H 4H 5H 6H 7H 8H 9H 10A 11H 12A
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Dispute Resolution Services

TR RTE

Nature of enquiries

EHER

The FDRC’s
Publicity Activities O . 4 %
AR LEHEREES

Otherés/rsmu;f 0 1 8 8%

The FDRC’s Services 0
FEE LR ARTS 4 /O

0 Mediator and
1 . 8 A) Arbitrator Issues
ABMERTHEEE

0 Complaints about

60 /O Financial Products
and Services

The FDRG's o SRER RRBNHRT

Administrative Issues 1 46 /O

AR OHITRER

Out of the 955 enquiries received, 573 were related to complaints about financial products and services, 90 were about the
FDRC'’s services, 139 were related to the FDRC’s administrative issues, 17 were related to mediator and arbitrator issues, 4
were related to the FDRC’s publicity activities and 132 were related to other issues

FERER 956 RENT 573 RN & ME M MR AR - 90 REANTM D LA IR - 139T\,§75A§u% FLETTIREE
17 RERNARERFHEEE  4ARERARTONEEES 182 RAFREMLERD

(1) “Other issues” include regulatory issues not of monetary nature, building management disputes, family disputes,
commercial disputes, debt collection, financial disputes between individuals, tenancy disputes and employment
disputes, etc.

[BMFE | BFFERENEERNE XEERMY  FEMNY  BREYY - EFE - EAZEN2@HY  HE
P REEXM#HE -

Channels of Knowing the FDRC
AR OE R

Other Ctgr;gz%s ;g 8 . O %

Friends and Relatlves 5 %

rawns st .90
EEHE

(ERKEER)

Secu'Br;Zstir;?s 2 2 . 2 %

RITREHF AT

O/ Advertising and
52 . 4 A) Promotional Campaigns
BE RS EEE

Out of the enquiries received, 460 enquirers disclosed the channels of knowing the FDRC. 241 enquirers were aware of the
FDRC through its advertising and promotional campaigns, 102 were referred by banks and securities firms, 41 by regulators
(HKMA and SFC), 39 by friends and relatives and 37 via other channels ©.

HERENERET - 7%460%&’@}\15_&@%11%”}%%/uﬂﬁu“0241%Eﬂ%2€r\ BHES REEEDREFART
/u 102 BEMPITREFAFEN N BABHEERE (RERREES ) BN VBURKTER - 372 HH M
B/

2) “Other Channels” include the Joint Mediation Helpline Office, the Consumer Council and the District Council members, etc.
[ BftRE | OFHEAFEENEE HEEESOREARS -
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Dispute Resolution Services

R R AR TS

COMPLAINTS #5F

Nature of Complaints about Financial Products and Services

B RLE m R RS 2185

Among the 955 enquiries received, 573 were related to complaints about financial products and services. Among which, 206
were about Investments ©, 90 were about Liabilities @, 184 were related to Insurance ©, 28 were about Assets © and 54 were
on others ™, while 11 could not be classified.

FEERER 955 [HEMET » 573 RESRAERMRBHNERFAM - B - 206 RENKE® - 0 FRFREBY - 184 RBIR
o - 28 REEEIMO 54 RAMEMER D E11REREDE -

3) “Investments” include bonds, commodities, derivatives, unlisted structured products and FX/leveraged FX trading,
shares/equities/stocks, and unit trusts/mutual funds/managed funds.
[RE | BFFEF - B (T£TA  FETRELERD IMNEEE TEIEAMNERE RER B (5:1 LEEE &
HRDE o

4) “Liabilities” include credit cards, loan facilities and mortgages.

[ &% | BFEAT  BEARETFREE -

5) “Insurance” includes investment-linked products, life (non-investment-linked) products, general and group insurance
policies.

[ Rz | BEREEERBER ASREERD (FREWEE ) —REBREBRES -

(6) “Assets” include integrated bank accounts, cheques, safe deposit boxes, savings and deposits, and stored value cards
provided by financial institutions.

[ BE | BRGERITRS X5 - (R - BENFN  URBZBEBIEROFERS -

(7) “Others” include Mandatory Provident Fund Schemes, Occupational Retirement Schemes, payments and cash
management, and other investment products.

[ Bfty | EFFEES 2] BEERNAZ  (THANETEE - URAMREER -

Prima Facie Ineligible Disputes
I EE ARG T BTG A GRS

Among the 573 complaints in relation to financial products and services, a total of 487 was classified as prima facie ineligible
disputes under the Intake Criteria of the ToR in force at the time. The three major reasons for ineligibility were:

. Enquirer’s knowledge of monetary loss exceeded the limitation period
. The disputes involved organisations which were not members of the FDRS
o Claim amount exceeded the maximum claimable amount

73RBS RER KRB ABNEHT - RIFEFREAN ( BESE ) 0 CEARZIEAER ) K487 REFEEREE
B EWFI ST GHNTE - RENEERNFHRET EAZBRAR

. EHENEETLBIENARNER

o FRPRABEIIFEEEIRE
. RREBBSESERSHE
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Dispute Resolution Services

PR EBRH

CASES E®E

For the year ended 31 December 2018, the FDRC received 15 applications for services under the FDRS.
BZE2018F 12 A31 HILMFERA » AR O 15 RAM EIRIE RS o

Composition of Application ®
SE N HES R

Misrepresentation 0
(Investment Performance, 1 3 . 8 /O

Administrative Matters

Mis-selling (Omissions)

8

(BREXRD - (THREE

and Product Nature)
KERRM

REmSE)

TEEEan D3.3 %0

33 3(y Operational Issues

. O (Omissions, Negligence
and Maladministration)
EiEEE

GER - m2RITEEAE)

Only cases received within 2018 were counted. The total percentage does not add up to 100% due to rounding.
Rt E1E 2018 F AFTHF|agEE - BRIIIERA - BE S HTER100% °

Case Status as at 31 December 2018
£2018F 12 A 31 AMEARIENR

Cases received within 2018

Among the 15 applications, 10 were accepted, 3 were
rejected as not being within the Intake Criteria of the ToR
in force at the time, none was under vetting and 2 were
withdrawn during vetting.

Among the 10 cases accepted, 5 were completed and closed
after went through the mediation process, whilst that for the
remaining 5 cases was still ongoing.

Among the 5 completed and closed cases, 4 were settled
at different stages of the mediation process and 1 was not
settled in mediation (This 1 case was closed as the claimant
did not proceed to arbitration).

To conclude the mediation case status in 2018, 4 out of
the 5 completed and closed cases reached settlement. The
success rate was 80%.

Cases brought forward from previous years

In addition to the above mentioned 15 applications received, 11

applications received in previous years were carried forward to

2018, 3 of which were rejected as not being within the Intake Criteria
of the ToR in force at the time. The remaining 8 applications entered
into the dispute resolution process, 5 of which were completed and

closed in mediation process and 3 proceeded to arbitration. Arbitral

Awards were rendered in all of the 3 cases proceeded to arbitration.

Financial Dispute Resolution Centre 4 @4l #) # i .0

2018 FIREI AR
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. ERMNI0RAFET 5 RETKARIE
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80% °
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Dispute Resolution Services

PR E B R

Provide Information to Enquirers on Available Channels
MEREREE - FEESHNREENR

Apart from explaining the scope of the FDRS, the case officers will also assist the enquirers by providing them with information

on available channels for taking forward their enquiries. The FDRC provided a total of 306 related assistance to enquirers in
2018.

Bl

SrEIEERERENEBEARENERBEN  EemPEnE  ARRHAE-PREEEHNATEN - £

20184 » FHERAPLHIEMH T 306 RIBR MBI TEME ©

IRER SRR RO R

i Oth
Statutory/licﬁgﬁ‘] 4 4 A) -I 6% E/rgrs

Financial related
organisations 2 2 /0
SRR S

Insurance related 0
organisations (% 7 . 2 A')

26.1% fopn o

AR RIIR G E

Koo 07 G0y 20.9% oo

s BT ERP
BB
(EERNEES)
9) e.g. Consumer Council, The Hong Kong Mortgage Corporation Limited, Office of the Privacy Commissioner for Personal

(10)

(17)

(12)

(13)

Data, etc., excluding HKMA, SFC
PIIDEEZEE & - BBIRIEESFFRAA] - AAEHAEZES T EERER  BEE

e.g. Judiciary (e.g. Small Claims Tribunal and Mediation Information Office), Police, Home Affairs Department, etc.
PIIIELELERE ( D100 BEEEEE B RFAFENL L ) EHE  REEFHEES

e.g. Joint Mediation Helpline Office
IR & FBAF R AR F

e.g. The Chinese Gold & Silver Exchange Society
Pz iREE 55

e.g. The Hong Kong Federation of Insurers
PIEE R &
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Dispute Resolution Services

PR R

SATISFACTION
SURVEY

mEERE

Overall satisfaction with the FDRC’s services
FRPORGHBEREE

pissatisfied ] 9/

Fair7 %—|

2 % Strongly Dissatisfied

90%

Satisfied or above

satisfied .21 9
46% Strongly Satisfied

Would you recommend the FDRC mediation service to others if they
have similar disputes?
ERIANBEEOUM S - S EM BT L8R RSS2

7N%

Would you use mediation again to settle disputes?

KRR BRAAE T FORU DS °

10% 90%

Yes
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FDRC has made every endeavour to promote the FDRS and its
services to different sectors of the society. In 2018, the FDRC
organized various activities and stakeholders engagement events to
promote the professional services of FDRC.

STAKEHOLDERS ENGAGEMENT

CPD Training and Seminars for Financial Industry

The FDRC has been working closely with the financial industry
to resolve the monetary disputes with their customers. Hence,
the FDRC provides CPD training and seminars to the industry
practitioners every year to instil and reinforce their knowledge of
dispute handling via the harmonious channel of mediation and
arbitration.

In view of the service enhancements of the FDRS to cover monetary
disputes of small enterprises with effect from 1 July 2018, FDRC,
with the assistance of the Hong Kong Institute of Bankers, provided
a mandatory CPD course “Monetary Disputes of Small Enterprises
with Banks and Securities Firms” to members on the FDRC List
of Mediators and the FDRC List of Arbitrators. Besides, 4 briefing
sessions and 7 on-site seminars were held to introduce the role and
services of FDRC to financial institutions. FDRC was also invited to
conduct 2 CPD training seminars to members of the Hong Kong
Securities & Futures Professionals Association.

SN
.

Publicity
=

Publicity

HERR
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The FDRC welcomed exchange visit to enhance experience sharing
and service improvement. During the year, FDRC received official
visits of different governmental organizations from the Mainland,
which included delegations from the Financial Affairs Office of the
People’s Government of Guangdong Province, China Securities
Regulatory Commission, Shanghai Banking Industry Disputes
Resolution Center, China Banking Association and China Banking
and Insurance Regulatory Commission.

FDRC also participated in industry activities in Hong Kong. They
included the Mediate First — Exploring New Horizons” Mediation
Conference 2018 organized by the Department of Justice, the 4th
Shanghai-Hong Kong Commercial Mediation Forum organized by
the Joint Mediation Helpline Office, Shanghai Commercial Mediation
Center and the Hong Kong Mediation Council, International
Commercial Mediation Competition Hong Kong organized by
International Chamber of Commerce (Hong Kong), HKIB Annual
Banking Conference 2018 organized by the Hong Kong Institute of
Bankers and various professional training sessions. The FDRC was
a supporting organization in the above events.

I
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COMMUNITY OUTREACH

FDRC participated as a supporting organization in the Hong
Kong Money Month 2018 organized by the Investor and Financial
Education Council (IFEC) and arranged online quiz games on
social media platform, which attracted several hundreds public
participants. Besides, as part of the World Investor Week 2018
under the International Organization of Securities Commissions
(I0SCO), a seminar with the theme of financial consumer protection
and a visit tour to FDRC office were arranged in collaboration with
IFEC and Institute of Active Ageing of the Hong Kong Polytechnic
University.

To increase FDRC’s exposure and the awareness of financial
consumer protection at community level, FDRC promoted the
scheme and its services via various channels. They included
roadside banners under the “Scheme for the Display of Roadside
Non-commercial Publicity Materials” of the Lands Department,
media interviews with newspapers and “Money Talk Xtra” on
RTHK Radio 3, cover story posted on the newsletter of the Hong
Kong Securities Association “Participants”, article about the
implementation of Small Enterprises service enhancements posted
on “SME Pulse”, the newsletter of the Support and Consultation
Centre for SMEs of the Trade and Industry Department, etc.

In addition, FDRC delivered presentation to different sectors of the
society to promote FDRS and the merits of mediation/arbitration.
During the year, FDRC attended several district council meetings,
paid a visit to the Public Complaints Office of the Legislative Council
Secretariat and gave speeches about financial consumer protection
in various occasions arranged by different bodies.
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The directors submit herewith their annual report together with the
audited financial statements for the year ended 31 December 2018.

PRINCIPAL PLACE OF BUSINESS

Financial Dispute Resolution Centre (the “Company”) is a company
incorporated and domiciled in Hong Kong and has its registered
office and principal place of business at Unit 3701-4, 37/F, Sunlight
Tower, 248 Queen’s Road East, Wan Chai, Hong Kong.

PRINCIPAL ACTIVITIES

The Company is a non-profit making company limited by guarantee.
It independently and impartially administers the Financial Dispute
Resolution Scheme (“FDRS”) which provides mediation and
arbitration services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary disputes.
The Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

SHARE CAPITAL
The Company is limited by guarantee and therefore does not have

any share capital.
RESERVE

Movement in reserve during the year ended 31 December 2018 are
set out in statement of changes in equity on page 42.
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THE BOARD OF DIRECTORS
The directors during the financial year and up to the date of this
report are:

Prof Teresa Cheng Yeuk Wah
(retired with effect from 4 January 2018)
Mr Dieter Yih
(appointed with effect from 12 January 2018)
Mr Joseph Chan Ho Lim
Ms Carmen Chu
Mr Paul Yeung
Mr Brian Fung Wei Lung (retired with effect from 1 March 2018)
Mr Gary Cheung (appointed with effect from 1 March 2018)
Mr Frederick Kan Ka-chong
Mr Philip Leung Kwong Hon
Mr Tong Hon Shing
Mr Anthony Ng Tze Wai  (retired with effect from 1 January 2019)
Mr Herman Cho
(appointed with effect from 1 January 2019)

In accordance with Article 22(3) of Part B of the Company’s Articles
of Association, all the existing directors shall continue in office for the
following year.

INDEMNITY OF DIRECTORS

A permitted indemnity provision (as defined in section 469 of the
Hong Kong Companies Ordinance) for the benefit of the directors of
the Company is currently in force and was in force throughout this
year.

DIRECTORS’ INTERESTS IN TRANSACTION,
ARRANGEMENTS OR CONTRACTS

No contract of significance to which the Company was a party, and
in which a director of the Company had a material interest, subsisted
at the end of the year or at any time during the year.

AUDITORS

KPMG retire and, being eligible, offer themselves for re-
appointment. A resolution for the re-appointment of KPMG as
auditors of the Company is to be proposed at the forthcoming
Annual General Meeting.

By order of the board

Mr Dieter YIH
Chairman
Hong Kong,
17 May 2019

Report of the Directors
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Independent Auditor’s Report
WIZRBERES

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)
BemAnTERP UK E (UERERARFEAREETMEZNERAR)

OPINION

We have audited the financial statements of Financial Dispute
Resolution Centre (the “Company”) set out on pages 40 to 68, which
comprise the statement of financial position as at 31 December
2018, the statement of comprehensive income, the statement of
changes in equity and the cash flow statement for the year then
ended and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion, the financial statements give a true and fair view of
the financial position of the Company as at 31 December 2018
and of its financial performance and its cash flows for the year
then ended in accordance with Hong Kong Financial Reporting
Standards (“‘HKFRSs”) issued by the Hong Kong Institute of Certified
Public Accountants (“HKICPA”) and have been properly prepared in
compliance with the Hong Kong Companies Ordinance.

BASIS FOR OPINION

We conducted our audit in accordance with Hong Kong Standards
on Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities
under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section of our
report. We are independent of the Company in accordance with the
HKICPA’s Code of Ethics for Professional Accountants (the “Code”)
and we have fulfilled our other ethical responsibilities in accordance
with the Code. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.

INFORMATION OTHER THAN THE FINANCIAL
STATEMENTS AND AUDITOR’S REPORT THEREON

The directors are responsible for the other information. The other
information comprises all the information included in the annual
report, other than the financial statements and our auditor’s report
thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.
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Independent Auditor’s Report
BYRBEMRESE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

e mAtn:

INFORMATION OTHER THAN THE FINANCIAL
STATEMENTS AND AUDITOR’S REPORT THEREON
(continued)

If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.

RESPONSIBILITIES OF THE DIRECTORS FOR THE
FINANCIAL STATEMENTS

The directors are responsible for the preparation of the financial
statements that give a true and fair view in accordance with HKFRSs
issued by the HKICPA and the Hong Kong Companies Ordinance
and for such internal control as the directors determine is necessary
to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible
for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the directors either
intend to liquidate the Company or to cease operations, or have no
realistic alternative but to do so.

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE
FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made solely
to you, as a body, in accordance with section 405 of the Hong Kong
Companies Ordinance, and for no other purpose. We do not assume
responsibility towards or accept liability to any other person for the
contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of
these financial statements.
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Independent Auditor’s Report
BYRBEMERESE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

e RMAPHRT LR E ABRERATNFARE SEMAINERA T

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE
FINANCIAL STATEMENTS (continued)

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

= Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations or the
override of internal control.

- Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal
control.

- Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and related
disclosures made by the directors.

- Conclude on the appropriateness of the directors’ use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt
on the Company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may
cause the Company to cease to continue as a going concemn.
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Independent Auditor’s Report
BYRBEMRESE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guaramee)
HemAnTERP UK E UERERARFEAREETMEZNERAR)

AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE

FINANCIAL STATEMENTS (continued)

- Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether
the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other matters,
the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that
we identify during our audit.

KPMG
Certified Public Accountants

8th Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

17 May 2019
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Statement of Comprehensive Income

EHEER
for the year ended 31 December 2018 (Expressed in Hong Kong dollars)
HEZT—\F+ZA=1+—HILFE (ABEIIT)
Note Mt 2018 2017

Income Ui
Revenue YA 3 $ 3,000 $ 13,800
Other revenue E AU A 4 1,060,473 1,027,449

$ 1,063,473 $ 1,041,249
Expenditure 3
Staff costs B TA(A $ 5,609,479 $ 6,066,288
Depreciation and amortisation 7% & # § 242,237 1,012,252
Other administrative and operating expenses 6,081,694 5,722,939
HTH RE&EER

$ 11,933,410 $ 12,801,479
Deficit and total comprehensive income for the year B $ (10,869,937) $  (11,760,230)
FEBEBREZEAKEAE

The notes on pages 44 to 68 form part of these financial statements.
%44 % 68 ERMT T BAT ISImKR AN —FH -
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Statement of Financial Position

B AR R
at 31 December 2018 (Expressed in Hong Kong dollars)
— T \F+=A=+—8 ABETIR)
Note ffiz# 2018 2017
Non-current assets JEREIEE
Property, plant and equipment 473 - B MR & 7 $ 91,500 $ 127,697
Intangible asset &R EE 8 293,455 409,246
Deposits, prepayments and other receivables 9 6,692 2,100
B~ FBRTECRE M e R
$ 391,647 $ 539,043
Current assets RBIEE
Deposits, prepayments and other receivables 9 $ 1,574,995 $ 1,950,156
e~ TER R E A FEIGR
Time deposits with original maturity of over three months 19,000,000 25,500,000
REHRZN=1EA 2 EHER
Cash and cash equivalents 3R& MM EEEY 10 21,063,371 25,111,516
$ 41,638,366 $ 52,561,672
Current liability REI& &
Accruals and other payables [&&TFEFIE b 30 11 $ 1,157,244 $ 1,358,009
Net current assets FEEEFE $ 40,481,122 $ 51,203,663
Total assets less current liabilities EEAERREAE $ 40,872,769 $ 51,742,706
NET ASSETS ¥EF{H $ 40,872,769 $ 51,742,706
RESERVES Btk
Reserves f#f& 12 $ 40,872,769 $ 51,742,706
TOTAL RESERVES f##&# %8 $ 40,872,769 $ 51,742,706

Approved and authorised for issue by the board of directors on 17 BERRN_ZE—NFRA+EBHZ AL

May 2019. Signed on its behalf by: o WHTIATRKREE
Mr Dieter YIH Mr Herman Cho Chun Wah Eemias EiRE A
Chairman Director and CEO *E EERITHER

The notes on pages 44 to 68 form part of these financial statements.
F447E 68 BN B AT ISHREA —2H o
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At 1 January 2017
M"2017%F1HA1H

Change in equity for 2017:
2017 FREG 2T ¢

Deficit and total comprehensive income for the year
FEBBEREEWERRE

At 31 December 2017 and 1 January 2018
R2017F12H831HK2018F1 A1 H

Change in equity for 2018:
2018 FHREL 2T :

Deficit and total comprehensive income for the year
FEEBREERERE

At 31 December 2018
#2018 12831 H

The notes on pages 44 to 68 form part of these financial statements.

F44E 68 AN BRI BIREA—FH ©

$

Reserves FEfE

63,502,936

(11,760,230)

51,742,706

(10,869,937)

40,872,769



Note fi1:#

Operating activities &% EE)

Deficit for the year F[ZE518

Adjustments for FEEIEF :
Depreciation and amortisation 78 K # §4
Interest income | BULA

Operating deficit before changes in working capital
EEESHBAINKEER

Decrease/(increase) in deposits, prepayments and other
receivables &% « AR FRMEMEUFORD (30 )
Decrease in accruals and other payables

JREETRRIR AN EL At FE A SRR

Net cash used in operating activities

BRETFHANR S FHE

Investing activities R& EE

Decrease in time deposits with original maturity of over three
months [REHIR Z N =18 A 2 ERFFRD

Payment for purchase of property, plant and equipment
BERETEEENRE

Payment for purchase of intangible assets
BERLEENIA

Interest income received B U F| B YA

Net cash generated from investing activities

REFHELENREFHE

Net (decrease)/increase in cash and cash equivalents

RENRSEEY (B ) EFE

Cash and cash equivalents as at 1 January

M A1ENRESNRSEEY

Cash and cash equivalents as at 31 December 10

R12A31 BENRENREEEY

The notes on pages 44 to 68 form part of these financial statements.
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2017

$  (11,760,230)

1,012,252
(704,564)

$  (11,452,542)

(10,141)

(445,532)

$  (11,908,215)

$ 33,400,000

(96,151)

(373,325)

317,142

$ 33,247,666

$ 21,339,451

3,772,065

$ 25111516



Notes to the Financial Statements

MR R

(Expressed in Hong Kong dollars)

(ABHEFIR)

1. PRINCIPAL ACTIVITIES

The Company is a non-profit making company limited by guarantee.
[t independently and impartially administers the FDRS which
provides mediation and arbitration services to financial institutions
(which are members of FDRS) and their customers for the resolution
of monetary disputes. The Company is established to promote
more efficient dispute resolution for the benefit of the Hong Kong
community.

2. SIGNIFICANT ACCOUNTING POLICIES

(a) Statement of compliance

These financial statements have been prepared in accordance with
all applicable Hong Kong Financial Reporting Standards (“HKFRSs”),
which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards
(“HKASs”) and Interpretations issued by the Hong Kong Institute
of Certified Public Accountants (“HKICPA”), accounting principles
generally accepted in Hong Kong and the requirements of the
Hong Kong Companies Ordinance. Significant accounting policies
adopted by the Company are disclosed below.

The HKICPA has issued certain new and revised HKFRSs that are
first effective or available for early adoption for the current accounting
period of the Company. Note 2(c) provides information on any
changes in accounting policies resulting from initial application
of these developments to the extent that they are relevant to the
Company for the current and prior accounting periods reflected in
these financial statements.

(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with HKFRSs
requires management to make judgements, estimates and
assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenses. The estimates
and associated assumptions are based on historical experience and
various other factors that are believed to be reasonable under the
circumstances, the results of which form the basis of making the
judgements about carrying values of assets and liabilities that are not
readily apparent from other sources. Actual results may differ from
these estimates.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)

(b) Basis of preparation of the financial statements (continued)
The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised in
the period in which the estimate is revised if the revision affects only
that period, or in the period of the revision and future periods if the
revision affects both current and future periods.

(c) Changes in accounting policies

The HKICPA has issued several amendments to HKFRSs that are
first effective for the current accounting period of the Company. Of
these, the following developments are relevant to the Company’s
financial statements:

(i) HKFRS 9, Financial instruments

(ii) HKFRS 15, Revenue from contracts with customers

The Company has not applied any new standard or interpretation
that is not yet effective for the current accounting period.

(i) HKFRS 9, Financial instruments

HKFRS 9 replaces HKAS 39, Financial instruments: recognition
and measurement. It sets out the requirements for recognising and
measuring financial assets, financial liabilities and some contracts to
buy or sell non-financial items.

The Company has applied HKFRS 9 retrospectively to items
that existed at 1 January 2018 in accordance with the transition
requirements. The Company has recognised the cumulative effect of
initial application as an adjustment to the opening equity at 1 January
2018. Therefore, comparative information continues to be reported
under HKAS 39.

The Company has assessed that the impact of transition to HKFRS
9 have not had a material effect on retained earnings and reserves
and the related tax impact at 1 January 2018.

Notes to the Financial Statements
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(i) HKFRS 9, Financial instruments (continued)

Further details of the nature and effect of the changes to previous
accounting policies and the transition approach are set out below:

A. Classification of financial assets and financial liabilities

HKFRS 9 categories financial assets into three principal classification
categories: measured at amortised cost, at fair value through
other comprehensive income (“FVOCI”) and at fair value through
profit or loss (“FVPL”). These supersede HKAS 39’s categories of
held-to-maturity investments, loans and receivables, available-for-
sale financial assets and financial assets measured at FVPL. The
classification of financial assets under HKFRS 9 is based on the
business model under which the financial asset is managed and its
contractual cash flow characteristics.

The measurement categories for all financial assets and liabilities
remain the same. The carrying amounts for all financial liabilities at
1 January 2018 have not been impacted by the initial application of
HKFRS 9.

The Company did not designate or de-designate any financial asset
or financial liability at FVPL at 1 January 2018.

B. Credit losses

HKFRS 9 replaces the “incurred loss” model in HKAS 39 with the
“expected credit loss” (“ECL”") model. The ECL model requires an
ongoing measurement of credit risk associated with a financial asset
and therefore recognises ECLs earlier than under the “incurred loss”
accounting model in HKAS 39.

The Company applies the new ECL model to financial assets
measured at amortised cost (including cash and cash equivalents,
time deposits and deposits, prepayments and other receivables.

No loss allowance was recognised at 31 December 2017 under
HKAS 39. The Company has assessed that no additional credit loss
to be recognised at 1 January 2018 on financial assets measured at
amortised cost. Accordingly, no loss allowance was recognised at 1
January 2018 under HKFRS 9.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)
(c) Changes in accounting policies (continued)

(i) HKFRS 9, Financial instruments (continued)

C. Transition

Changes in accounting policies resulting from the adoption of
HKFRS 9 have been applied retrospectively, except as described
below:

- Information relating to comparative periods has not been
restated. Differences in the carrying amounts of financial
assets resulting from the adoption of HKFRS 9 are recognised
in retained earnings and reserves as at 1 January 2018.
The Company has assessed that the impact of transition to
HKFRS 9 have not had a material effect on retained earnings
and reserves and the related tax impact at 1 January 2018.
Accordingly, the information presented for 2017 continues to
be reported under HKAS 39 and thus may not be comparable
with the current period.

- The determination of the business model within which a
financial asset is held has been made on the basis of the facts
and circumstances that existed at 1 January 2018 (the date
of initial application of HKFRS 9 by the Company).

- If, at the date of initial application, the assessment of whether
there has been a significant increase in credit risk since
initial recognition would have involved undue cost or effort, a
lifetime ECL has been recognised for that financial instrument.

Notes to the Financial Statements
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Notes to the Financial Statements

R R S B

(Expressed in Hong Kong dollars)
(ABEEBIR )

2. SIGNIFICANT ACCOUNTING POLICIES (continued)
(c) Changes in accounting policies (continued)
(i) HKFRS 15, Revenue from contracts with customers

HKFRS 15 establishes a comprehensive framework for recognising
revenue and some costs from contracts with customers. HKFRS 15
replaces HKAS 18, Revenue, which covered revenue arising from
sale of goods and rendering of services, and HKAS 11, Construction
contracts, which specified the accounting for construction
contracts.

HKFRS 15 also introduces additional qualitative and quantitative
disclosure requirements which aim to enable users of the financial
statements to understand the nature, amount, timing and
uncertainty of revenue and cash flows arising from contracts with
customers.

The Company has elected to use the cumulative effect transition
method and has recognised the cumulative effect of initial
application as an adjustment to the opening balance of equity at
1 January 2018. Therefore, comparative information has not been
restated and continues to be reported under HKAS 18. As allowed
by HKFRS 15, the Company has applied the new requirements only
to contracts that were not completed before 1 January 2018.

The Company initially applied HKFRS 15 on 1 January 2018
retrospectively in accordance with HKAS 8 without any practical
expedients. The timing or amount of the Company’s revenue and
other income from contracts with customers was not impacted by
the adoption of HKFRS 15.
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(i) HKFRS 15, Revenue from contracts with customers (continued)

Further details of the nature and effect of the changes on previous
accounting policies are set out below:

(A) Timing of revenue recognition

Previously, revenue arising from provision of services was
recognised over time, whereas revenue from sale of goods was
generally recognised at a point in time when the risks and rewards
of ownership of the goods had passed to the customers.

Under HKFRS 15, revenue is recognised when the customer obtains
control of the service in the contract. This may be at a single point in
time or over time. HKFRS 15 identifies the following three situations
in which control of the promised good or service is regarded as being
transferred over time:

A. When the customer simultaneously receives and consumes
the benefits provided by the entity’s performance, as the
entity performs;

B. When the entity’s performance creates or enhances an asset
(for example work in progress) that the customer controls as
the asset is created or enhanced;

C. When the entity’s performance does not create an asset
with an alternative use to the entity and the entity has an
enforceable right to payment for performance completed to
date.

If the contract terms and the entity’s activities do not fall into any
of these 3 situations, then under HKFRS 15 the entity recognises
revenue for the sale of that good or service at a single point in time,
being when control has passed. Transfer of risks and rewards
of ownership is only one of the indicators that is considered in
determining when the transfer of control occurs. The adoption of
HKFRS 15 does not have a significant impact on the Company’s
financial statements.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)
(c) Changes in accounting policies (continued)

(i) HKFRS 15, Revenue from contracts with customers (continued)

(B) Disclosure of the estimated impact on the amounts reported
in respect of the year ended 31 December 2018 as a result of the
adoption of HKFRS 15 on 1 January 2018.

The Company has assessed that the impact of transition to HKFRS
15 did not had a material impact on retained earnings and the related
tax impact at 1 January 2018.

(d) Property, plant and equipment
Property, plant and equipment are stated at cost less accumulated
depreciation and impairment losses.

Depreciation is calculated to write off the cost of items of property,
plant and equipment, less their estimated residual value, if any, using
the straight-line method over their estimated useful lives as follows:

- Leasehold improvements Over the unexpired term of the lease

- Furniture and fixtures 5 years
- Office equipment 3 years
- Computer equipment and software 3 years

Both the useful life of an asset and its residual value, if any, are
reviewed annually.

The carrying amounts of property, plant and equipment are reviewed
for indications of impairment at the end of each reporting period.
An impairment loss is recognised in comprehensive income if the
carrying amount of an asset exceeds its recoverable amount. The
recoverable amount of an asset is the greater of its fair value less
costs of disposal and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value
using a discount rate that reflects current market assessments of
the time value of money and the risks specific to the assets. An
impairment loss is reversed if there has been a favourable change in
estimates used to determine the recoverable amount.

Gains or losses arising from the retirement or disposal of an item
of property, plant and equipment are determined as the difference
between the net disposal proceeds and the carrying amount of the
item and are recognised in comprehensive income on the date of
retirement or disposal.
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Intangible assets that are acquired by the Company are stated at
cost less accumulated amortisation (where the estimated useful life
is finite) and impairment losses.

Amortisation of intangible assets with finite useful lives is charged
to comprehensive income on a straight-line basis over the assets’
estimated useful lives. The following intangible asset with finite useful
life is amortised from the date it is available for use and its estimated
useful life is as follows:

— Computer software 3 years

Both the period and method of amortisation are reviewed annually.

Intangible assets are not amortised while their useful lives are
assessed to be indefinite. Any conclusion that the useful life of
an intangible asset is indefinite is reviewed annually to determine
whether events and circumstances continue to support the indefinite
useful life assessment for that asset. If they do not, the change in
the useful life assessment from indefinite to finite is accounted for
prospectively from the date of change and in accordance with the
policy for amortisation of intangible assets with finite lives as set out
above.

The carrying amounts of intangible assets are reviewed for
indications of impairment at the end of each reporting period. An
impairment loss is recognised in comprehensive income if the
carrying amount of an asset exceeds its recoverable amount.
The recoverable amount of an asset is the greater of its fair value
less costs to sell and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value
using a discount rate that reflects current market assessments of
the time value of money and the risks specific to the assets. An
impairment loss is reversed if there has been a favourable change in
estimates used to determine the recoverable amount.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)

(f) Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are initially recognized
at fair value and thereafter stated at amortised cost using the
effective interest method, less loss allowance, except where the
effect of discounting would be immaterial. In such cases, the
receivables are stated at cost less loss allowance.

Deposits, prepayment and other receivables are stated at amortised
cost using the effective interest method less allowance for credit
losses as determined below:

(A) Policy applicable from 1 January 2018

The loss allowance is measured at an amount equal to lifetime
expected credit losses (“ECLs”), which are those losses that
are expected to occur over the expected life of the receivables.
The loss allowance is estimated using a provision matrix based
on the Company’s historical credit loss experience, adjusted for
factors that are specific to the debtors and an assessment of
both the current and forecast general economic conditions at the
reporting date. ECLs are remeasured at each reporting date with
any changes recognised as an impairment gain or loss in profit
or loss. The Company recognises an impairment gain or loss
with a corresponding adjustment to the carrying amount of other
receivables through a loss allowance account.

The gross carrying amount of deposits, prepayments and other
receivables is written off (either partially or in full) to the extent that
there is no realistic prospect of recovery. This is generally the case
when the Company determines that the debtor does not have assets
or sources of income that could generate sufficient cash flows to
repay the amounts subject to the write-off.

Financial Dispute Resolution Centre & @il 47 58 fi# 2 /0

2. FEEAE (&)

(f) &E - ANARME B

Be  ANRMEMMRE KSR A EBEETI0R
MR ERABBRMNZORRB R AR EIBRE
BEMGHEEAK  EEFRTEL TEXRBG
Sh o FEULER T - YGRS IR AR S8 K2R
BRATSEEAR -

Be  BNRAE R GABRRR R AL
XA AR A T 7 AR (E IR R IR R A
BRETSERRARR ©

A) B =F—NF—H—HEEHREE
ARBRBAENBEFEBRNRBERERN
£ ( AEHABREERRNIRFERNEE
BIEK ) RTBIRKER - AARENESLEHE
RIS - EAEREREETEIRRERS  HEEL
RERBEREREFRANEERER URHE
AR AR A B AR TR O R TT IR » A
RBESERSE AEMTERMEREL  Hit
TEREV B EBEIE N E S5 - EEERR
ERKRHFSA S HIER o HR MUK
AR BRB AR E R ZIRE M UGRE N7
ARKRRFIREOIREE(E

RARBTBREEMZE  ANRMELLRE
WHBEHRSREBEHZEHXBO KD - BIE
BORACIR S - A BN EL A W R e R RRER
ERELBAERREAEADAIEEEBALEEE
SRR AT A R SR 3R & i B A B IE S 1R
FLHIERE ©



2. SIGNIFICANT ACCOUNTING POLICIES (continued)

(f) Deposits, prepayments and other receivables (continued)
(B) Policy applicable prior to 1 January 2018

Impairment losses for bad and doubtful debts are recognised when
there is objective evidence of impairment and are measured as the
difference between the carrying amount of the financial asset and
the estimated future cash flows, discounted at the asset’ s original
effective interest rate where the effect of discounting is material.
Objective evidence of impairment includes observable data that
comes to the attention of the Company about events that have an
impact on the asset’s estimated future cash flows such as significant
financial difficulty of the debtor.

Impairment losses for other receivables whose recovery is
considered doubtful but not remote are recorded using an allowance
account.

When the Company is satisfied that recovery is remote, the amount
considered irrecoverable is written off against the receivable directly
and any amounts held in the allowance account relating to that debt
are reversed. Subsequent recoveries of amounts previously charged
to the allowance account are reversed against the allowance
account. Other changes in the allowance account and subsequent
recoveries of amounts previously written off directly are recognised
in comprehensive income.

(9) Receipts in advance, accruals and other payables
Receipts in advance, accruals and other payables are initially
recognised at fair value and are subsequently stated at amortised
cost unless the effect of discounting would be immaterial, in which
case they are stated at cost.

(h) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand,
demand deposits with banks and other financial institutions, and
short-term, highly liquid investments that are readily convertible into
known amounts of cash and which are subject to an insignificant risk
of changes in value, having been within three months of maturity at
acquisition.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)

(i) Income tax

The Company is exempt from Hong Kong Profits Tax by virtue of
Section 88 of the Hong Kong Inland Revenue Ordinance.

(j) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain timing or
amount when the Company has a legal or constructive obligation
arising as a result of a past event, it is probable that an outflow
of economic benefits will be required to settle the obligation and
a reliable estimate can be made. Where the time value of money
is material, provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably, the
obligation is disclosed as a contingent liability, unless the probability
of outflow of economic benefits is remote. Possible obligations,
whose existence will only be confirmed by the occurrence or non-
occurrence of one or more future events are also disclosed as
contingent liabilities unless the probability of outflow of economic
benefits is remote.

(k) Revenue recognition

Income is classified by the Company as revenue when it arises from
the provision of services in the ordinary course of the Company’s
business.

Revenue is recognised when control over a product or service
is transferred to the customer, at the amount of promised
consideration to which the Company is expected to be entitled,
excluding those amounts collected on behalf of third parties.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)

(k) Revenue recognition (continued)

Where the contract contains a financing component which provides
a significant financing benefit to the customer for more than 12
months, revenue is measured at the present value of the amount
receivable, discounted using the discount rate that would be
reflected in a separate financing transaction with the customer, and
interest income is accrued separately under the effective interest
method. Where the contract contains a financing component which
provides a significant financing benefit to the Company, revenue
recognised under that contract includes the interest expense
accreted on the contract liability under the effective interest method.
The Company takes advantage of the practical expedient in
paragraph 63 of HKFRS 15 and does not adjust the consideration
for any effects of a significant financing component if the period of
financing is 12 months or less.

Further details of the Company’s revenue and other income
recognition policies are as follows:

(i) Service fee income is recognised when application fees
for mediation services are received or in-house mediation
services are arranged.

(ii) Interest income is recognised as it accrues using the effective
interest method.

(I) Contributions from founder members

Contributions from founder members are recognised in the
statement of financial position initially when there is reasonable
assurance that they will be received and that the Company will
comply with the conditions attaching to them if any. Contributions
are recognised in comprehensive income on a systematic basis
over the periods in which the Company recognises as expenses the
related cost for which the contributions are intended to compensate.

(m) Employee benefits

Salaries, annual bonuses and variable pay, paid annual leave,
contributions to defined contribution retirement plan and the cost
of non-monetary benefits are accrued in the period in which the
associated services are rendered by employees. Where payment
or settlement is deferred and the effect would be material, these
amounts are stated at their present values.
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2. SIGNIFICANT ACCOUNTING POLICIES (continued) 2. XEERHBE (&)

(n) Operating lease charges (n) REHEEEH

Where the Company has the use of assets under operating leases, MBARNFRNELHERESEENERE - 8
payments made under the leases are charged to comprehensive REEEEENNRSERAERMREN S
income in equal instalments over the accounting periods covered MR LEBEEE2ERETIS  BmEaEMmE
by the lease terms, except where an alternative basis is more R AR R EEEREL MUk EER 8
representative of the pattern of benefits to be derived from F’,ﬁﬁl\ o EFTH &S ENE eI 7 2 e i
the leased asset. Lease incentives received are recognised in PAMEFNHeEmARIEG - ERSER

comprehensive income as an integral part of the aggregate net lease EENerBRREEE RSP -
payments made. Contingent rentals are charged to comprehensive
income in the accounting period in which they are incurred.

(o) Related parties (o) BAEE TS

(A) A person, or a close member of that person’s family, is related to (A) Z0BLL T AL+ BIZZA B TR HEAR R
the Company if that person: FIAyEFHE T -

() has control or joint control over the Company; () PSRRI

(i) has significant influence over the Company; or iy HAEARRBEATESN X

(i) is a member of the key management personnel of the (i) RARBHIARTNFARNAREREAS -

Company or the Company’s parent.

(B) An entity is related to the Company if any of the following B) z?ﬂf"A TR - IR ZEREE AL AR

conditions applies: BT

()  The entity and the Company are members of the same 0] ZEBEARNTFER 5B (SEAQ
group (which means that each parent, subsidiary and fellow GIRNG VNGB EX I =UNCIE Gl d k=l
subsidiary is related to the others). Bt ) o

(i) One entity is an associate or joint venture of the other entity (or (i) —HREBRSEBOBZARNEGED
an associate or joint venture of a member of a group of which ¥ (HEB—EEMBEBEETKE QAR
the other entity is a member). BENRIHAEDRE ) o

(i)  Both entities are joint ventures of the same third party. (i) MREBER—F=FHEEDHE-

(iv)  One entity is a joint venture of a third entity and the other entity vy —FREERF-HEENALELE M3
is an associate of the third entity. —ERBEF-SEENEE A A o

(V) The entity is a post-employment benefit plan for the benefit of V) ZEREAARRARNIEANRN BT
employees of either the Company or an entity related to the B A E B & F M XA B B2 B R AT
Company. gl
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2. SIGNIFICANT ACCOUNTING POLICIES (continued)

(o) Related parties (continued)

(B) An entity is related to the Company if any of the following

conditions applies: (continued)

(v The entity is controlled or jointly controlled by a person
identified in (A).

(vii) A person identified in (A)() has significant influence over the
entity or is a member of the key management personnel of the
entity (or of a parent of the entity).

(vii)  The entity, or any member of a group of which it is a part,
provides key management personnel services to the
Company or to the Company’s parent.

Close members of the family of a person are those family members
who may be expected to influence, or be influenced by, that person
in their dealings with the entity.

3. REVENUE

The Company’s principal activities are to provide mediation and
arbitration services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary dispute.

The amount of each significant category of revenue recognised
during the year are as follows:

Application fee for mediation service % IRH 35 &
In-house mediation service 72 AR A8 RS

Total 42%A

Note: The Company has initially applied HKFRS 15 using the cumulative
effect method. Under this method, the comparative information is
not restated and was prepared in accordance with HKAS 18 (see
note 2(c)(ii)).
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2018 2017
$ 3,000 $ 4,800

- 9,000
$ 3,000 $ 13,800
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Notes to the Financial Statements
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(Expressed in Hong Kong dollars)

(AT 3R )

4. OTHER REVENUE 4. Hftlg A
2018 2017

Renewal fee for FDRC List of Mediators/Arbitrators $ 2,800 $ 10,000
AR EETARE (T ERENERE
Room rental income = REFAERA 318,140 312,885
Interest income  F BUA 730,283 704,564
Sundry income ZEIBUA 9,250 =

$ 1,060,473 $ 1,027,449
5. DEFICIT 5. iR
Deficit is arrived at after charging: BEEERT RATSEEE

2018 2017

(a) Staff costs B TR
Salaries, wages and other benefits ¥4 + TEME 127 $ 5,470,530 $ 5,904,569
Contributions to defined contribution retirement plan 138,949 161,719
FEMFURIRET SR

$ 5,609,479 $ 6,066,288
(b) Other items Hfth1EH
Operating lease charges in respect of office premises $ 3,423,168 $ 3,008,101
MAEYENCETHEER
Auditors’ remuneration 1% &R & 129,868 126,700
Depreciation and amortisation 7 Kz # § 242,237 1,012,252
Other administrative and operating expense Efb{THE M4 &4 E H 2,528,658 2,588,138

$ 6,323,931 $ 6,735,191

58 Financial Dispute Resolution Centre < B4l 40 FA AR /0y




Notes to the Financial Statements

B RS S R M

(Expressed in Hong Kong dollars)
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6. DIRECTORS’ EMOLUMENTS 6. EEE£
Directors’ emoluments disclosed pursuant to section 383(1) of the BIFEEB D AED Y F£383(1) AR 2 Al
Hong Kong Companies Ordinance and Part 2 of the Companies (FHEZEENZEER ) HE) ) F2%5|HNES
(Disclosure of Information about Benefits of Directors) Regulation are e -
as follows:

2018 2017
Salaries and allowances %< F1)£85 $ 2,119,707 $ 1,946,832
Performance-based bonus #&5iE% 83,390 81,118
Retirement scheme contribution 4K &t &4k 19,500 18,000

All directors’ emoluments disclosed above were paid to or receivable TRl HEENMEEEWNEE BN FIEAR
by the executive director(s) in respect of services rendered as ANRITHA B MR BIRISHNITES -
executive(s) of the Company.

7. PROPERTY, PLANT AND EQUIPMENT 7. % - REMEE
Computer
Leasehold Furniture Office equipment
improvements and fixtures equipment and software Total
HENE HER WRERE ERRE ot
BE#E &GS
Cost A :
At 1 January 2018 $ 3,032,964 $ 261,225 $ 411,889 $ 1,611,781 $ 5,317,859
201841818
Additions EE - - 2,898 32,900 35,798
Write-off JH$4 - - - - -
At 31 December 2018 $ 3,032,964 $ 261,225 $ 414,787 $ 1,644,681 $ 5,353,657

R20185F12 431 H

Accumulated depreciation:

2iHirE

At 1 January 2018 $ (3,020,075) $ (260,560) $ (378,084) $ (1,522,443)  $ (5,190,162)
®20184F1 A1H

Charge for the year NEERIFTE (3,889) (210) (13,981) (53,915) (71,995)
At 31 December 2018 $ (3,032,964) $ (260,770) $ (392,065 $ (1,576,358)  $ (5,262,157)

72018412 A31H

Net book value
BREEE

At 31 December 2018 $ - $ 455 $ 22,722 $ 68,323 $ 91,500
72018412 A31H
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7. PROPERTY, PLANT AND EQUIPMENT (continued) 7. 9% BEMSRE (2 )
Computer
Leasehold Furniture Office equipment
improvements and fixtures equipment and software Total
HENE A BREFR B ok
EERE TS
Cost i :
At 1 January 2017 $ 3,179,344 $ 261,225 $ 375290 $ 1,552,229 $ 5,368,088
R2017%F1A1A8
Additions £E& = = 36,599 59,562 96,151
Write-off R (146,380) - - - (146,380)
At 31 December 2017 $ 3,032,964 $ 261,225 $ 411,889 $ 1,611,781 $ 5,317,859

R2017F12A31H

Accumulated depreciation:
RiHiE

At 1 January 2017 $ 2115674 § (251658 $ (368255  § (1484744  $ (4220,331)
R2017E1 A18

Charge for the year (913,401) (8,902) (9,829) (37,699) (969,831)
REEMITE

At 31 December 2017 $ (3020075 § (260560) $ (378084 $ (1522443  $ (5190,162)
R20174612 831 A

Net book value:

SREVFE -

At 31 December 2017 $ 3,889 $ 665 $ 33,805 $ 89,338 $ 127,697
2017412 A31H
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(Expressed in Hong Kong dollars)

(LA 57R)

8. INTANGIBLE ASSET 8. |\ EE
Computer
software
BB
Cost F7s :
At 1 January 2018 7201841 81 H $ 1,047,195
Additions & 54,451
At 31 December 2018 7220184 12 A 31 H $ 1,101,646
At 1 January 2017 7201741 818 $ 673,870
Additions & 373,325
At 31 December 2017 72017412 A 31 H $ 1,047,195
Accumulated amortisation ZH#sH :
At 1 January 2018 7201841 A1 H $ 637,949
Charge for the year 74 & 170,242
At 31 December 2018 720184 12 A31 H $ 808,191
At 1 January 2017 7201741 81H $ 595,528
Charge for the year NG [Z#E Y 42,421
At 31 December 2017 72017412 A 31 H $ 637,949
Net book value BREFEE :
At 31 December 2018 72018412 31 H $ 293,455
At 31 December 2017 2017412 A31H $ 409,246
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(Expressed in Hong Kong dollars)
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9. DEPOSITS, PREPAYMENTS AND OTHER RECEIVABLES 9. &Z&  MARMEMFEUTR

2018 2017
Deposits &% $ 1,102,299 $ 1,062,204
Prepayments F&1f7X 225712 337,789
Other receivables H b fEUGR 253,676 552,263
$ 1,581,687 $ 1,952,256

Disclosed as &4 :
Non-current assets FERBNE E $ 6,692 $ 2,100
Current assets B & E 1,574,995 1,950,156
$ 1,581,687 $ 1,952,256

The amount of the Company’s deposits and prepayments expected AREEREB—FRRE BRI NZE

to be recovered or recognised as expense after more than one year RIEA B EE 56,6027 ( ZFE—+4F : 2,100
is $ 6,692 (2017: $2,100) and is disclosed under non-current assets. 7T ) WIRBEAIERBEE - FrA HMtIEN M

All of the other prepayments and other receivables are expected to H A eI AT A — FE R RIS FER AR S ©
be recovered or recognised as expense within one year.

10. CASH AND CASH EQUIVALENTS 10. REMNBRLFEY
Cash and cash equivalents comprise: REMNMBESEEBYEIE

2018 2017
Cash at bank and on hand $R{71F XFIR & $ 1,563,371 $ 1,071,016
Time deposits with original maturity of less than three months 19,500,000 24,040,500

REHRDR=1EA 2 EHFR

Cash and cash equivalents 2R & MIREEEY $ 21,063,371 $ 25111516
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11. ACCRUALS AND OTHER PAYABLES

Accruals JERTF/IE
Other payables EfthfE{ 3k

Disclosed as &5 :

Current liability JREhE &

All of the accruals and other payables are expected to be settled
within one year or are repayable on demand.

12. CAPITAL AND RESERVE

(a) Share capital and members

The Company is a non-profit making company limited by guarantee
and therefore does not have any share capital. Under the provisions
of the Company’s Articles of Association, every member shall, in the
event of the Company being wound up, contribute such amount
as may be required to meet the liabilities of the Company, but not
exceeding $100 each.

The founder members of the Company are the Under Secretary
for Financial Services and the Treasury (“USFST”), the Hong Kong
Monetary Authority (“HKMA”) and the Securities and Futures
Commission (“SFC”).

Notes to Financial Statements

Bt 75 S M

(Expressed in Hong Kong dollars)

(LA 57R)

11. FERTRRIRF0 R fth FE 4 %

2018 2017
$ 1,157,244 $ 1,357,886

- 123
$ 1,157,244 $ 1,358,009
$ 1,157,244 $ 1,358,009

FRA FESH IR A BN SRIBH AT N — F NS E
HIZBREE -

12, BEFGEME

(a) RAMKE
ARRBRUAERBR R BB IE S
% B BRI o ARIEALQ R H R B
SRMBIGX - MARFHERSE  ZKEBAE
HEFREZEZNBEREE  NENKRARHE
B BEERENHEBETEHEIBI100TT

RRRWEIRKE DRI BRI EEB R ERBEIR
& BHEERERR ( 28R 1) REFLHE
EBERZEe ((BEg D-
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12. CAPITAL AND RESERVE (continued)

(b) Capital management

The Company defines “capital” as the reserves maintained by
the Company. On this basis the amount of capital employed at
31 December 2018 was $ 40,872,769 (2017: $51,742,706). The
Company’s primary objectives when managing capital are to
safeguard the Company’s ability to continue as a going concern.

The Company regularly reviews and manages its capital structure
to ensure effective use of reserves and the sound financial status of
the Company. Under the Terms of Reference for the Company in
relation to the FDRS, the Financial Services and the Treasury Bureau
(“FSTB”), the HKMA and the SFC shall fund the set-up costs and
the operational costs of the Company in the first three years, i.e.
from 1 January 2012 to 31 December 2014. To allow more time for
the Company to carry out its consultation study on funding formula,
however, the three funding parties agreed that the Company may
use its accumulated surplus and their funding commitments to
sustain the operation of the Company after 31 December 2014 until
around 2021/2022. Upon the implementation of its funding formula
and subject to the results of the consultation, the Company shall
be funded by the members of the FDRS, as part of the financial
industry’s commitment to the general public to resolve disputes in a
fair and efficient manner.

The Company was not subject to externally imposed capital
requirements.
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12. BAFGEM (2 )

(b) ERERE

RAFHE [ BXR | RERBBAQRIFFOEE -
R EESE R N\E+-_A=+—A0H
& 7N FE /40,872,769 7T (2017 4F : 51,742,706
TL) o ARRIEREANEZHHRREARADF
ARHELE -

RAREGERR REBEE AR - AEREE
B RGE ARE LA R AR B BUK R IR o RIRA
DRI AT AT N BREE - MEEERE
%R 2EREIEGRNARAE=F (A8
R —F—A—HEZZ-NMF+=A=1—
ik ) MBI KA REERY o BAARARRME
A R R 5 SR TR AR - =@
BEHEREFEAARR RN R R R AR
REPARGR _E—NF+=-_A=+—HZE=
T /T —FHRANEE - EERMES
R REURNBRER - AR EIHNKE AR
AARHES UBBEESREUATERBH TR
BRBRIRA D BRI ©

AR BBRETINERI LB RHRE ©



13. FINANCIAL RISK MANAGEMENT AND FAIR VALUES
Exposure to liquidity, credit, interest rate and currency risks arises in
the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to
manage these risks are described below.

(a) Liquidity risk

The Company’s policy is to regularly monitor current and expected
liquidity requirements to ensure that it maintains sufficient reserves
of cash.

The following table represents the earliest contractual settlement
dates of the Company’s financial liabilities at the end of reporting

Notes to Financial Statements

Bt 75 S M

(Expressed in Hong Kong dollars)

(A3 )

13. AR EEMAARKRE
ARBAEEEXBBREPAIRDES
B FEMEERRE

AR E LR B AR R A N R B TR S e AR
FER A8 & B be B IR IR AME B MOEH IR T
e

(a) RBE S AR
ARRMBE LT HEREE RERNREES
R DARERMER AR IR S GE 4 o

TRETRTREBEEMRARFMBRENRRR]
HWEERE

period:
2018 2017
Carrying Within  More than Carrying Within More than
amount 1year 1 yearbut amount 1 year 1 year but
or on less than oron less than
demand 5 years demand 5 years
RESE 1FRR 15% BRE SR 1EFERK 15 1&
REREE B5FRK RERER B5%A

Accruals and other payables  $ 1,157,244 $ 1,157,244 §

$ 1,358,009 $ 1,358,009 $ =

JRE & AR TR0 LA R 513K

(b) Credit risk

The maximum exposure to credit risk is represented by the carrying
amount of each financial asset in the balance sheet after deducting
any impairment allowance.

The Company’s credit risk is primarily attrioutable to cash placed
with banks and deposits and other receivables. At year end, the
credit risk is not significant as the cash was placed with reputable
banks. The management monitors the credit risk associated with
cash placed with banks and deposits and other receivables on an
ongoing basis. No amounts of deposits and other receivables are
past due or impaired.

(b) EEE R
ARARAZNEAEERRBEEREREERE
KT ERTREEETREMREER R KD
B ©

ARAMEERREIZRERITHRSEFN - £E
TEMERK - REEEER - AREEREF
BREREBRIFHORTT - Bt - KARANEE
REBIK - EEESHFERERRTREFN
BEeMEMBKHREBNEERR - AARLE
EfraH sk H IR R ERN RS ME A EYK -
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13. FINANCIAL RISK MANAGEMENT AND FAIR VALUES
(continued)

(c) Interest rate risk

The Company is exposed to interest rate risk only to the extent that
it earns bank interest income on cash deposited in savings and fixed
deposits accounts. As at 31 December 2018, the Company was not
exposed to significant interest rate risk arising from cash deposited
in savings and fixed deposits accounts.

(d) Currency risk

As all the Company’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject to
any currency risk associated with them.

14. COMMITMENTS
At 31 December 2018, the total future minimum lease payments to
properties under non-cancellable operating leases are as follows:

Within 1 year 1 R
After 1 year but within 5 years 148 5F R

The above lease has a contract term of 3 years. The Company
entered into a lease of 3 years from 1 November 2017 to 31 October
2020 for the Wan Chai office, with the rights to terminate the tenancy
by serving a not less than 6 month’s prior written notice any time
after 31 October 2018 (subject to minimum lease term of 18 months)
or renew the lease when all terms are renegotiated. The lease does
not include contingent rentals.

15. MATERIAL RELATED PARTY TRANSACTIONS

(a) Transactions with key management personnel

The emoluments of key management personnel who are directors
of the Company is disclosed in note 6 which includes fees, salaries
and allowances, bonus, retirement benefit contribution and payment
in lieu of notice, if any.

Financial Dispute Resolution Centre <& g4l %7 #8720

13. S ERERMARKRE (£ )

(c) FI=m B

RRAFEE R R E R R RN E L EE S E
R O RIRSIFHRPTRIAIRITH BN « =
T N\F+-A=+—0H  ARRALERFEEMN
EMEHRP AR SFREZEBANTERER

(d) E¥EE 2
HRARRHMAERAENS B A BEH LK
SIE - L BERIAEMEERER -

14. & iE

REZZE-NF+ZA=+—R0 ' BRETAERK
REEEEHRENOREDERENREREN
=

2018 2017

$ 3,423,168 $ 3,423,168
2,852,640 6,275,808

$ 6,275,808 $ 9,698,976

FHEENSOHRAIF - KARAHPFEE
REF - B anTTﬂﬁﬁﬁ'ﬁSi B —T—t%F
T-A-RAEZ-_ZTF+A=+BNELH
[ s FT A A 15)5)?7@{'7%?%/\%%&%& AREH
RETE2018F 10 A 31 B Z & Y (R (T 4R AT 35
TAReEAMEBMALIEEE (EXHR?
AMI8EANRKEHEY ) - FEHREHTIEEH
BiE% o

15. EXRABA RS

(a) HEAREEAENR S

ARARNARBEASEREEE  AHEM2E

‘\Mﬁzwﬁzﬁé CHRBEME - Fe - REL
RAEZGIEMRBNS (F ) -



15. MATERIAL RELATED PARTY TRANSACTIONS
(continued)

(b) Transactions with other related parties

During the year, the Company entered into the following material
related party transactions:

Notes to Financial Statements
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(Expressed in Hong Kong dollars)

(ABHFIR)

15. EXRAMAEXS (&)

(b) EREAHEARE S MR 5
RARRFEENETHEIEFH AR ST ¢

Note izt 2018 2017

Contributions from founder members &l##Ak & 8 H &

16. POSSIBLE IMPACT OF AMENDMENTS, NEW
STANDARDS AND INTERPRETATIONS ISSUED BUT NOT
YET EFFECTIVE FOR THE YEAR ENDED 31 DECEMBER
2018

Up to the date of issue of these financial statements, the HKICPA
has issued a number of amendments, new standards and
interpretations which are not yet effective for the year ended 31
December 2018 and which have not been adopted in these financial
statements. These include the following which may be relevant to the
Company.

HKFRS 16, Leases
 BEMBREEL ) E165% [ BE

Annual Improvements to HKFRSs 2015-2017 Cycle
 BEMBMERED ) WEESCE (2015622017 FEEH )

The Company is in the process of making an assessment of what
the impact of these amendments, new standards and interpretations
is expected to be in the period of initial application. So far the
Company has identified some aspects of HKFRS 16 which may have
a significant impact on the financial statements. Further details of the
expected impacts are discussed below. While the assessment has
been substantially completed for HKFRS 16, the actual impact upon
the initial adoption of this standard may differ as the assessment
completed to date is based on the information currently available
to the Company, and further impacts may be identified before the
standard is initially applied in the Company’s financial report for the
year ended 31 December 2019. The Company may also change its
accounting policy elections, including the transition options, until the
standard is initially applied in that financial statements.

16. EMfERKRERE_—_S—N\E+=A
=+—HIEFEENAEAT - HEAMRET
BERRAIRE

BEAMBHRTIER - BESFHMASERM
ZHEEBE_T—\F+t-A=1t—HIEFEER
R TORBEAP MR RABOER ~ FER
ke - LA BB TR EEARER
FARIEE °

Effective for accounting
periods beginning on or after
FEVATT B HAsk 2 12 FIRE
ST HARE AR

1 January 2019
20191 A1H

1 January 2019
201941 A1H

ARRBEEFEELER - REMRRY %A
RAHPRENTE - BERAIRL - ARFEEH]
(EBUBHRELER ) 1657 TSHPBIRKRE
EBAFENETHE - FHARTENESF
BERINNTX - BEHE  EEPHMEER )
F1HEMFTHD REER - BENBRRBZFE
AMERTENREEMTR  BAEZEEMER
R R R ER AR BIRB ATBUSHE R - £8
EARRZE—NE+=A=+BILFERKE
ERERRAZELEAR - AABAEEHSIE
ZHAMFTE - EEBERITREANZY B RE
Al AARATRE S MEEH A ERNER B
HEBEHE -
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16. POSSIBLE IMPACT OF AMENDMENTS, NEW
STANDARDS AND INTERPRETATIONS ISSUED BUT NOT
YET EFFECTIVE FOR THE YEAR ENDED 31 DECEMBER
2018 (continued)

As disclosed in note 2(n), currently the Company classifies leases as
operating leases. The Company enters into the leases as the lessee.

HKFRS 16 is not expected to impact significantly on the way that the
Company accounts for its rights and obligations under a lease when
it is the lessor under the lease. However, once HKFRS 16 is adopted,
the Company will no longer distinguish between finance leases
and operating leases when it is the lessee under the lease. Instead,
subject to practical expedients, the Company will be required to
account for all leases of more than 12 months in a similar way to
current finance lease accounting.

The application of the new accounting model is expected to lead to
an increase in both assets and liabilities and to impact on the timing
of the expense recognition in the statement of profit or loss and other
comprehensive income over the period of the lease.

HKFRS 16 is effective for annual periods beginning on or after 1
January 2019. The Company plans to elect to use the modified
retrospective approach for the adoption of HKFRS 16 and
will recognise the cumulative effect of initial application as an
adjustment to the opening balance of equity at 1 January 2019
and will not restate the comparative information. As disclosed in
note 14, at 31 December 2018 the Company’s future minimum
lease payments under non-cancellable operating leases amount to
$6,275,808 for properties. Upon the initial adoption of HKFRS 16,
the opening balances of lease liabilities and the corresponding right-
of-use assets will be adjusted, after taking account the effects of
discounting, as at 1 January 2019.
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