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Financial Dispute Resolution Centre
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In December 2008, the Hong Kong Monetary Authority (HKMA)
and the Securities and Futures Commission (SFC) proposed to
the Government of the Hong Kong Special Administrative Region
(Government) to set up a dispute resolution mechanism for the
financial industry in Hong Kong.

A public consultation on the proposal was launched by the
Government in February 2010. The proposal received general support.
The Financial Dispute Resolution Centre (FDRC) was set up on 18
November 2011 as a non-profit making company limited by guarantee
with seed funding from the Government, the HKMA and the SFC and
obtained charitable status for tax exemption purpose. The purpose
of it is to assist financial institutions to resolve monetary disputes
with their customers through a dispute resolution mechanism that is
independent, impartial, accessible, efficient and transparent.

The FDRC commenced its operation on 19 June 2012. Itindependently
and impartially administers the Financial Dispute Resolution Scheme
(FDRS), which provides an effective and cost-efficient channel for
financial institutions and their customers to resolve their monetary
disputes by way of primarily “Mediation First, Arbitration Next”.
Together with other stakeholders, the FDRC is committed to providing
an amicable market environment to reinforce Hong Kong’s role as an
international financial centre.
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THE GUIDING PRINCIPLES

Independence

To provide and operate an independent dispute
resolution scheme for financial institutions and
their customers.

Impartiality

To maintain and implement the dispute
resolution processes which treat both the
financial institutions and their customers in an
impartial way.

Accessibility

To set down dispute resolution processes
which are simple, straightforward and easy to
understand so that the services provided to our
users are accessible and user-friendly.

Efficiency

To ensure that financial disputes are settled in
a timely and efficient manner.

Transparency

To be as open and transparent as possible in
dealing with financial disputes, whilst also acting
in accordance with confidentiality and privacy
obligations under the laws of Hong Kong.
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Financial Dispute
Resolution Scheme

The FDRC administers the FDRS in an independent and
impartial manner. By way of primarily “Mediation First,
Arbitration Next”, the FDRS provides a one-stop service to
assist financial institutions and their customers to resolve

monetary disputes.

All financial institutions authorised by the HKMA and/or
licensed by the SFC, except those which provide credit rating
services solely, are members of the FDRS. The operation of
FDRS and the FDRS Guidelines on Intake Criteria of Cases
(Intake Criteria) are governed by the Terms of Reference
(ToR). In accordance with the Consultation Conclusions on
“Proposals to Enhance the Financial Dispute Resolution
Scheme” (Consultation Conclusions), the implementation of
the enhanced ToR was effective in phases from 1 January
2018 onwards. Those in relation to small enterprises took
effect from 1 July 2018.
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Some key requirements of the Intake Criteria of the ToR include:

STANDARD ELIGIBLE DISPUTES

An Eligible Claimant is an individual, a sole proprietor or a small
enterprise;

The financial institution involved in the dispute is a member of
the FDRS;

The claim is of monetary nature with a maximum claimable
amount of HK$1,000,000;

The claimant has lodged a written complaint to the relevant
financial institution. He/she has received a Final Written Reply
but the dispute cannot be resolved or he/she has not received
a Final Written Reply more than 60 days after he/she lodged a
written complaint;

The claim is made within 24 months from the date of purchase
of the financial product or service or the claimant first had
knowledge of his/her loss, whichever is the later;

The claim is not about policies, fees and investment performance,
except a dispute concerning an alleged non-disclosure,
inadequate disclosure misrepresentation, negligence, incorrect
application, breach of fiduciary duty, breach of any legal
obligation or duty, or maladministration; and

The claim can be the subject of court proceedings but there has

not been a decided judgment on the same claim.

EXTENDED ELIGIBLE DISPUTES

Subject to the parties’ consent, the FDRC may handle cases with
a claim exceeding HK$1,000,000 and/or beyond the 24 months
limitation period.

For further information, please refer to the FDRS’s Intake Criteria at
the website of FDRC.
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Chairman’s Message

Notwithstanding the coronavirus pandemic and its tremendous impact on Hong Kong’s economy and normal activities
of the society throughout the year, FDRC has remained steadfast in its provision of necessary services to the public.
Through administering the FDRS in an independent and impartial manner, FDRC continued to assist financial institutions

and their customers in resolving their monetary disputes by means of mediation and/or arbitration in 2020.

In recognition of its role in financial dispute resolution and non-profit making nature, FDRC was admitted by the
Department of Justice as one of the Law-Related Organisation tenants for using office spaces at the Legal Hub in April
2020. The new office for FDRC not only contributed to savings in operating costs, its location in the Central District also
provided more convenient access for our clients seeking enquiry and other services in person. | also believe that the
co-location of FDRC with other Law-Related Organisation tenants at the Legal Hub would promote the development of

synergy and create opportunities for closer cooperation in the years ahead.

During the year, FDRC carried on and stepped up its ongoing promotion and publicity of mediation/arbitration as means
of alternative dispute resolution and its services to the community. These have achieved good results in that both
the numbers of enquiries and applications for service handled by FDRC in 2020 recorded significant increase when

compared with the previous year. This is very encouraging and FDRC will certainly keep up its efforts.

| would like to take the opportunity to thank my fellow directors, committee and tribunal members, our mediators and

arbitrators and FDRC staff for their dedication and valuable contribution to FDRC.

Dieter YIH
Chairman
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Chief Executive Officer’s Report

2020 was a remarkable year for FDRC in many ways. Firstly, FDRC moved into its new office at the West Wing of
Justice Place in Central in April 2020 as a qualified non-profit making Law-Related Organisation tenant. After the office
relocation, FDRC could achieve considerable savings in recurrent rental costs, bringing relief to its financial situation
and enabling the reallocation of resources to other areas of operation.

Like the rest of the community, the operation of FDRC was greatly affected by the outbreak of the COVID-19 pandemic in
2020. Special office arrangements including working from home, reduced and rotation of office attendance, suspension
of ad hoc visits were implemented during periods when the risk of infection to staff and service users were high. At
the same time, the pandemic also disrupted many of our usual promotional, outreaching and exchange activities with
our stakeholders, overseas counterparts and members of the public. A number of the programmes and projects were
cancelled or postponed to the latter part of the year. Many also adopted the increasingly common and popular online

format to meet the need for maintaining social distancing and avoid group gathering.

FDRC launched an enhanced and year-round publicity and promotion programme in 2020. This helped contributing to a
significant increase in both the numbers of enquiries and applications for services under the FDRS. During the year, FDRC
handled a total of 1,159 enquiries and received 35 applications for services. The respective rates of increase were 64%
and 75% over the corresponding figures in 2019. The highly professional mediators and arbitrators on the FDRC Lists and
FDRC staff have achieved a 70% success rate in reaching settlement for cases handled during the year. The cumulative
users’ satisfaction rate on FDRC services up to 2020 was also maintained at an encouraging level of 90%. We anticipate

the numbers of enquiries and applications for services in the next year will be similar to those in 2020.

Other major activities of FDRC in 2020 included a review and enhancement on the staff medical insurance scheme,
and the commissioning of consultant to conduct a public awareness survey on FDRC and its services. The latter has

provided many useful insights for the planning and organisation of FDRC promotion and publicity programmes in future.

Finally, | wish to thank our Chairman, Board directors and members of the FDRC Committees and Tribunal for their most
valuable contributions and wise guidance, as well as the continuous support and cooperation of our listed mediators/
arbitrators and FDRS members. FDRC staff also deserved special thanks for their dedication and commitment during
the extraordinary times in 2020. As always, FDRC is committed to offering professional services to our users and the

community in the time ahead.

Herman CHO
Chief Executive Officer
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THE BOARD
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Mr Dieter YIH, Jp
SRt up

Chairman

e Hong Kong Practicing Solicitor

e Member, Listing Committee, Hong Kong Exchanges and
Clearing Limited

e Deputy Chairman, Council of the Education University of
Hong Kong

e Member, Education Commission

e Member, Standing Committee, Judicial Salaries and
Conditions of Service

e Chairman, King’s College London Hong Kong Foundation

* Member, Steering Committee, Quality Education Fund

e Member, Standing Committee on Legal Education and
Training
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Director

e Under Secretary for Financial Services
and the Treasury, HKSAR Government

Mr Joseph CHAN Ho-lim, jp
BRI B op

Director

e Executive Director (Enforcement and
AML), Hong Kong Monetary Authority

Ms Carmen CHU Lap-kiu, s
Kzt op

Director

Securities and Futures Commission

Mr Paul YEUNG Kwok-leung
1B SEE

e Senior Director & Commission Secretary,
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THE BOARD
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Director (until 30 March 2020)

e Past Vice-Chairman, Hong Kong Consumer
Council

e Senior College Tutor, Wu Yee Sun College,
The Chinese University of Hong Kong

Mr Philip LEUNG Kwong-hon, mH
RICEEE un

Director

e Deputy Chief Executive & Chief Operating
Officer, The Bank of East Asia, Limited

e Member, Banking Industry Training
Advisory Committee, Education Bureau

e Executive Committee Member of the Hong
Kong Institute of Bankers

MrTONG Hon-shing
BEMSEE

Director

e Chief Executive Officer, CSL Securities
Limited
e Director, Hong Kong Securities Association

Mr Gary CHEUNG Wai-kwok
sRABESEE
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Mr Richard LEUNG Wai-keung, s
ZIF@&E op

Prof WONG Kam-fai, v
EIRBHIR MH

Mr Herman CHO Chun-wah
BRIEL T

Director

e Practicing Barrister, Hong Kong

e Chairman of the Appeal Tribunal Panel
(Buildings Ordinance)

e Member of the Disciplinary Board Panel,
Land Survey Ordinance

Director (from 31 March 2020)

e Associate Dean (External Affairs) of the
Faculty of Engineering, The Chinese
University of Hong Kong

Professor in the Department of Systems
Engineering and Engineering Management,
The Chinese University of Hong Kong

Past Chairman of the Trade Practices and

Consumer Complaints Review Committee
and Research and Testing Committee, Hong
Kong Consumer Council

Director

e Chief Executive Officer, FDRC
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The FDRC Appointment Committee (AC) is in charge of
approving applications for admission to the FDRC List of
Mediators and the FDRC List of Arbitrators (the Lists) and
ensuring that the assessment and admission processes
are fair, transparent and independent. The AC also makes
recommendations to the Board on matters relating to the
maintenance and development of standards of mediators
and arbitrators on the Lists.

In 2020, the AC was chaired by Mr Richard LEUNG Wai-
keung. It resolved a variety of matters including:

e Reviewing 8 Continuing Professional Development (CPD)
activities and awarding CPD points to attendees who
were mediators and arbitrators on the Lists. The CPD
activities enriched the knowledge of mediators and
arbitrators on the Lists on financial products and market
practices with a view to maintaining their high standards
and encouraging professional advancement;

Considering and approving applications for membership
renewal under the Lists;

Recognising relevant training courses organised by
various training institutions under the Approved CPD
Providers mechanism. Mediators and arbitrators on
the Lists can enrol in accredited courses organised
by training institutions according to their individual
experience, needs and progress for meeting the training
and CPD requirements; and

Making recommendations to the Board on handling an
un-contactable party at the mediation stage.
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Chairman

e Practicing Barrister, Hong Kong

e Chairman of the Appeal Tribunal Panel
(Buildings Ordinance)

e Member of the Disciplinary Board Panel, Land
Survey Ordinance

Mr Richard LEUNG Wai-keung, s
Riz85%EL op

Member (until 31 August 2020)

e Professor & Associate Dean (International),
Faculty of Law, The University of Hong Kong

e Deputy Director, LLM in Arbitration and Dispute
Resolution, The University of Hong Kong

Dr ShahlaALI
ZEME T

Member

e Chairlady of Joint Mediation Helpline Office

e Consultant Solicitor, Sit, Fung, Kwong & Shum

e Chairperson, ADR & International Relation
Committee, Hong Kong Federation of Women
Lawyers

e Vice-President, Guangdong, Hong Kong &
Macao Arbitration Mediation Alliance

Ms Sylvia SIU Wing-yee,

BSC, MBA, LLM, FCIArb, FHKIArb, JP
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BSC, MBA, LLM, FCIArb, FHKIArb, JP
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Member

e Senior Consultant, Yang Chan & Jamison
LLP

e Executive Director, ADR International
Limited

e Chairman, Communications and Publicity
Committee, Hong Kong Mediation
Accreditation Association Limited (HKMAAL)

e Chairman, International Negotiation
Mediation Society Macau

Mr Norris YANG
At

Member (from 1 September 2020)

e Practicing mediator, arbitrator and barrister

e Professor of Practice (Arbitration and
Dispute Resolution), Department of
Real Estate and Construction, Faculty of
Architecture, University of Hong Kong

e Vice-Chairperson, HKMAAL

Prof LEUNG Hing-fung, e Member, Land and Development Advisory
B Building, BSc in Building Studies, LLB, .
MAArbDR, LLM, FCIArb, FHKIArb, FRICS, FHKIS Committee

2L B Building, BSc in
Building Studies, LLB, MAArbDR, LLM,
FCIArb, FHKIArb, FRICS, FHKIS

Note: FDRC CEO is an ex officio member of the Appointment Committee.
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THE DISCIPLINARY COMMITTEE

The FDRC Disciplinary Committee (DC) was set up in 2014
to establish a process to deal with complaints against
mediators and arbitrators on the Lists. The independent DC
advises and decides the proper procedures for handling
disciplinary matters to ensure that all complaints under
the FDRS are handled in a procedurally fair and impartial
manner. The DC has made recommendations on the
establishment of complaint handling procedures, including

a review and appeal mechanism.

In 2020, the DC resolved a variety of matters including:

e reviewing the report on mediation and arbitration cases
and noting that no follow-up action on disciplinary
matter was required;

e reviewing and recommending changes to the structure

and procedures of the Disciplinary Tribunal (Tribunal);

e recommending changes to the illustrative diagram in
connection with the voluntary withdrawal of an arbitrator
under the FDRS; and

e making recommendations to the Board on candidates for

appointment to the Panel of the Tribunal.
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THE DISCIPLINARY COMMITTEE

Ms Elaine LIU Yuk-ling, JP
Bikuat JP

Mrs Cecilia WONG NG Kit-wah
mRBELL+

Chairman

Chairman of Estate Agents Authority
Chairman of Licensing Appeal Board
Deputy Chairman of the Board of Review
(Inland Revenue Ordinance)

Deputy Chairman of Administrative Appeal
Board

Chairman of the Disciplinary Committee
of the Travel Industry Authority

Member

Member of the Chief Justice’s Working
Party on Mediation

Member of the Hong Kong Government
Family Council

Chairlady of Risk Management Education
Committee of the Law Society of Hong
Kong (LSHK)

Director of Joint Mediation Helpline Office
Chairlady of Mediation Committee of the
LSHK

Chairlady of Appeal Tribunal Panel,
Buildings Ordinance (Cap. 123)
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Member £8

e Practicing solicitor, Hong Kong o BB EREM
e Chartered quantity surveyor and s HABEIHNANSMREHMD
chartered arbitrator #HE
o Accredited mediator and adjudicator s EBRNITAEERBHE
e Chair, Arbitrators Admission Committee  FEEMENHBETNEEES
of LSHK FR®
o Member, Accreditation Sub-Committee of c FERBANTHEZHNIARE
Mr YEUNG Man-sing, the Steering Committee on Mediation of ELZEGIEZEENE
BSc (QS), LLM (HKU), FRICS, FHKIS, FCIArb Department of Justice, HKSAR
o e N ) .
ig%lﬁa% BS6 (05). LLM (HKU) « Standing Committee Member, CIArb’s cBRERFOREETNES
, , r - N
Examination Board, and Panels ERME RAE BHRESM
Management Group EBREHEES
e Director, Asian Institute of Alternative s DINBEHMBEES
Dispute Resolution
Member (from 1 January 2020) £8 (R2020F1818#%#)
e Practicing solicitor, Hong Kong o BB EREM
Mrs JONES MOK Siu-mei Gloria
SINE Lt
Member (from 1 January 2020) E8 (R2020F1818#)
e Practicing solicitor, Hong Kong e FBHMERE
o Accredited mediator c FBRITRABE

Mr YEUNG Sai-man
B AE
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THE DISCIPLINARY TRIBUNAL

The FDRC Disciplinary Tribunal (Tribunal) was set up
in 2016 to deal with complaints against mediators and
arbitrators on the Lists in relation to handling the disputes
under the FDRS in a procedurally fair and impartial manner.

Members of the Tribunal should:

* not be members of the FDRC Board, the Appointment
Committee or the Disciplinary Committee;

* not be staff members of the FDRC;

® possess knowledge on mediation and/or arbitration,
jurisprudence and tribunal procedures; and

® be familiar with the ToR and the operation of the FDRC.

HABEPLICEESE (SHME) R2016FEM
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Convenor

e Senior Counsel
e Accredited Mediator

Ms Audrey EU Yuet-mee, sc,p
FHB Lt sc up

Member

e Chairman, Independent Police Complaints
Council

e Member, Standing Committee of the
Chinese Judicial Studies Institute,
Supreme People’s Court of the People’s
Republic of China

e Council Member and Treasurer, The

DrAnthony NEOH, qc.sc,sp Chinese University of Hong Kong

ZEFHEL ac, sc, op e Dean’s Visiting Professor, School
of Business, National University of
Singapore

BEA

c AR
-BIAERE

i &

cBUGERENEERKEES
B

s PEARANBRSARER
PEIJLEMAESEFES

s BREPNAENERTE

s HMNMRBUAXEBHERSEH
&

21



e R AR ORAAA IR

THE DISCIPLINARY TRIBUNAL

Member [ A=]
e Practicing Barrister o HiZEKXEEA
e Accredited Mediator e MOFEE
e Executive Committee Member, Hong Kong c ILEWTEEENE
Unison
Dr Margaret NG Ngoi-yee
REHIL
Member [ 4=]
e Senior Counsel o ERKER

Dr William WONG, sc
FIBIEE L sc

22



o

O

THE YEAR AT A GLANCE

Dispute Resolution Services

The FDRC’s hotline and enquiry services handled 1,159 enquiries
during the year, an increase of 64% when compared to the
previous year. Of all the enquiries handled, 586 or approximately
51% were related to complaints about financial products and
services. Among these 586 complaints, 479 were classified as
prima facie ineligible disputes under the Intake Criteria of the
ToR.

FDRC received 35 applications for services under the FDRS
in 2020, an increase of 75% when compared to the year of
2019. 15 applications would have been disallowed before the
implementation of service enhancements to the FDRS from
January 2018: 1 application was from a small enterprise, 8
applications have claim amounts over $500,000, 4 applications
with first knowledge of loss over 12 months ago and 2
applications exceeded both the prescribed claimable amount and
limitation period under the pre-2018 Intake Criteria.

High Mediation Success Rate and
Satisfaction Rate

The mediation success rate remained satisfactory in 2020,
with over 70% of the cases received and handled being
successfully settled in the mediation processes. Since inception,
approximately 90% of the mediation service users (which
covered both parties involved in the disputes) rated the FDRC’s

services as “Satisfactory” or above.

]

P 5 R B
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Dispute Resolution Services

ENQUIRIES E 58

Number of Enquiries THHF

For the year ended 31 December 2020, a total of 1,159 enquiries were handled by the FDRC.
BZFE2020F 1283 1BIENEEAR  ABPOHEIE1,150R8H °
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Nature of Enquiries 5 5 4§ Bl

Complaints about Financial

Products and Services
SRIERRRBNESR

50.6%

The total percentage does not add up to 100% due to rounding.
BROBAN » BEAHEFREFR100% °

Out of the 1,159 enquiries handled, 586 were related to
complaints about financial products and services, 128
were about the FDRC’s services, 173 were related to the
FDRC’s administrative issues, 12 were related to mediator
and arbitrator issues, 1 was related to the FDRC’s publicity
activities and 259 were related to other issues .

(1) “Other issues” include regulatory issues not of monetary nature,
building management disputes, family disputes, commercial
disputes, debt collection, financial disputes between individuals,

tenancy disputes and employment disputes, etc.

Other Issues
HitEE

22.3%

The FDRC’s Publicity Activities
SABRONERED
0.1%

Mediator and Arbitrator Issues
ABERMHEEE
1.0%

The FDRC’s Services
A0 R 75
1.0%

The FDRC’s Administrative Issues
ARPONTHER
14.9%

EEEREN1,159REHADP 586 F7BREM
ERRBHENOREF  128FERBBDILOR
B1T3REARBABPLONTHEE 127 %
RABERMHESE 1 FTHERBBRPLNE
EiEE 259 RBBEREMLSBE " -

TAMER, ORFLEMENEERE KEEEUY REAH FH
EHy - BBEN  BAZBHESAMY  HEAYREEHHE -
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Dispute Resolution Services

Channels of Knowing the FDRC %0 & i 88 & /0 )58 &

Other Channels @ HfhE&

5.7%

Advertising and
Promotional Campaigns
BEREEEH

55.3%

Out of the enquiries received, 474 enquirers disclosed
the channels of knowing the FDRC. 262 enquirers were
aware of the FDRC through its advertising and promotional
campaigns, 112 were referred by banks and securities
firms, 57 by regulators (HKMA and SFC), 16 by friends and
relatives and 27 via other channels®.

(2) “Other Channels” include the Joint Mediation Helpline Office,
the Consumer Council and the District Council members, etc.

Friends and Relatives # &
3.4%

Regulators (HKMA and SFC)
I EERE (SERREES)
b 12.0%

Banks and Securities Firms
RITRESAQTA
23.6%

EEENERAED B4T4BEHRALTEERN
BREABPLNER - 262BBEREXRMEB
HREREGTHREREPL » 11284
BRTREHLIEN 5 7TBABHEERS
(TERREEE) BN 16ZRBRPE
M 27BRABEMBREDE -

THMEE BRBEARERKEL HEEZEGRBHET -




COMPLAINTS 1% &k

Nature of Complaints about Financial Products and Services SR ER R 28K

Among the 1,159 enquiries handled, 586 were related to
complaints about financial products and services. Among which,
237 were about Investments®, 107 were about Liabilities®,
118 were related to Insurance®, 33 were about Assets® and 72
were on others®, while 19 could not be classified.

(3) ‘“Investments” include bonds, commodities, derivatives, unlisted
structured products and FX/leveraged FX trading, shares/equities/
stocks, and unit trusts/mutual funds/managed funds.

(4) “Liabilities” include credit cards, loan facilities and mortgages.

(5) “Insurance” includes investment-linked products, life (non-
investment-linked) products, general and group insurance policies.

(6) "Assets” include integrated bank accounts, cheques, safe deposit
boxes, savings and deposits, and stored value cards provided by
financial institutions.

(7) “Others” include Mandatory Provident Fund Schemes, Occupational
Retirement Schemes, payments and cash management, and other
investment products.

EEREN1,159@EHED 586 RETHMER
RRBOEKRFEM P 23TREARKRES
TTRSREFEY  118R7RRIB 33REBEE
BEC T2RAAEMER T HBR19RAIKEE
DE o
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KRANNEEE - RERElfE7 LEEE EEESF -
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"R, BEREVERRER AZREER (FREFEZE)  —RR
BRREERES -

"BE, BRGGRITERP XX REE HENFS  LRASHK
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TEfh, BERELHE  BEENKTE MHINRELEE  LRAMBR
BEMR -

Prima Facie Ineligible Disputes REBE XD EHBINAFTHCERNI S

Among the 586 complaints in relation to financial products
and services, a total of 479 was classified as prima facie
ineligible disputes under the Intake Criteria of the ToR in force
at the time. The three major reasons for ineligibility were:

® Enquirer’s knowledge of monetary loss exceeded the
limitation period

* The disputes involved organisations which were not
members of the FDRS

® (laim amount exceeded the maximum claimable amount

A6 RETMERRRBBHENKZHRD B
BEBERERAN (BREE) N(EXSEE
Al) » H4T9oRBRFBERBERNLBEIAR
TEBHENPE REFSERNBHEHD=
BXEERAR :
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Dispute Resolution Services

CASES @ X

For the year ended 31 December 2020, the FDRC
received 35 applications for services under the FDRS.

Composition of Applications @

BEEERHR

Forced Liquidation
iy

3%

Operational Issues
(Omissions, Negligence
and Maladministration)

EfEEE (BR X RABR
TBRE)
60%

(8) Only cases received within 2020 were counted.

HZE2020F12B31BENEER BEDPD
HEBEESSRARTERBE LS -

System Malfunction

RFRR

3%

Misrepresentation (Investment
Performance, Administrative Matters
and Product Nature)

RERL (RERR
THEERERFMTE)

7%

Mis-selling (Omissions)
AEHE (BR)
17%

Rt EE2020F AATHMEIRI B




Case Status as at 31 December 2020

Cases received within 2020

e Among the 35 applications, 18 were accepted, 5 were
rejected as not being within the Intake Criteria of the ToR
in force at the time, 11 were under vetting and 1 was
withdrawn during vetting.

e Among the 18 cases accepted, 9 cases were still ongoing,
1 was withdrawn after acceptance and 8 went through the
mediation process. Among the 8 cases went through the
mediation process, 7 were completed and closed and the
remaining 1 was under consideration for submission of the
Notice to Arbitrate.

e Among the 7 completed and closed cases, 5 were settled
at different stages of the mediation process and 2 were
not settled in mediation (These 2 cases were closed as the
claimants did not proceed to arbitration).

¢ To conclude the mediation case status in 2020, 5 out of
the 7 completed and closed cases reached settlement. The
success rate was 71%.

Cases brought forward from previous years

In addition to the above mentioned 35 applications received, 5
applications received in previous years were carried forward
to 2020 and entered into the dispute resolution process, 2
of which were completed and closed in mediation process, 1
was still ongoing and 2 proceeded to arbitration. An Arbitral
Award was rendered in 1 out of the 2 cases proceeded to

arbitration.

2020 12A31OMERER

——

2020 |
cHEISRPEP 18TBFERE  SFRAARH
CERERAN (BRER) PR (BXEZEXE
Al) MIER 11 REFEERPRITES
BRPBOBE -

EZSBENIsRPHEP  sRBENIHREFE
EETP 1 FEEERZERBOPERITE
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=z,
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MEB2020 FNWABEBEERR  ATRETHA
X HPsREMMNE  MPDRRT1% °
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Dispute Resolution Services

Provide Information to Enquirers on AENERHEE—SRETHNEE
Available Channels =E |

Apart from explaining the scope of the FDRS, the case HEFAEAEERSOERNSTEBRRARTEDN
officers will also assist the enquirers by providing them BREBEI  ESHEENRE  OgHREHT
with information on available channels for taking forward E—SREHEHSHANEEENR - £2020F -

their enquiries. The FDRC provided a total of 388 related REDLHARMHITIssRNEBHEBHNFESD

assistance to enquirers in 2020. B o
Others
i Statutory Bodies ©
] 30 % EEME

7.2%

Mediation Service Providers
ARRBRMEE

24.5%

Financial related organisations ("2

SRXBBENEE
5.2%

Insurance related organisations (%
REEEBEE

2.3%

Regulators (HKMA & SFC)
EEHRE (ERREES)
20.4%

Government Departments (19
B3 AR P

39.2%

The total percentage does not add up to 100% due to rounding.
HROERN  BESLEFRFR100% -

(9) e.g. Consumer Council, Insurance Authority, The Hong PIMEEEZS S REFEER BERBEFERAA  HAE
Kong Mortgage Corporation Limited, Office of the Privacy HEBZEEAES THELER #E2

Commissioner for Personal Data, etc., excluding HKMA, SFC

(10) e.g. Judiciary (e.g. Small Claims Tribunal and Integrated Pl E A B (BI) EEEERAERFEHEHRELE)  BHE -
Mediation Office), Police, Home Affairs Department, etc. EREERES

(11) e.g. Joint Mediation Helpline Office BB A B R ERREE

(12) e.g. The Chinese Gold & Silver Exchange Society Bl REEZ5

(13) e.g. The Hong Kong Federation of Insurers BIINE B IR
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SATISFACTION SURVEY RS BB

Overall Satisfaction with the FDRC’s Services AR P ORENBERREE Y

Dissatisfied %  Strongly Dissatisfied 3% R% &

1% 2%
Fair &7
7%

Strongly Satisfied FEEHE
46%

SATISFIED OR ABOVE

9%

Satisfied &
43%

(14) The total percentage does not add up to 100% due to ~ ARIEAN  BEAUTFH100% °

rounding.
Would you recommend the FDRC mediation service to Would you use mediation again to settle disputes?
others if they have similar disputes?
CRAABHELNG  SoOMEBHERD ARESBRERBABLDABRIUMBIE?

1L 89 58 B8 AR #5 0% 7

xe [ 8% 7z (@ 10%
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HE J%

PUBLICITY

FDRC has made every endeavour to promote the FDRS and ABEDLOVRBAABEAMTSAEREEKERESR
its services to different sectors of the society. In 2020, BEtElRER o £2020F » AE2019
due to the outbreak of COVID-19 pandemic and social BRARERERRITIEHER  TBEAR
distancing measures, many activities and stakeholders GHNBHEREREEBLEHIAME - FRE
engagement events were suspended or cancelled. As an R ABRDLVERTRLERNERERES
alternative, webinar presentations and virtual tours were DEEEZSE£RBREE -

arranged to promote the professional services of the FDRC

and its operation.

o
=

Mainland delegation arranged by the Legal Education Fund visited FDRC in January 2020.
2020F 1A ARYEBESZHNARRABEHERBED D o
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FDRC participated in one of the
episodes of the RTHK “Mediation
Mission” programme, explaining
the operation of FDRS and sharing
interesting experiences.

HEPLSEIBERES
TRBEH ., HBE  BRR
PERBEFENEERER

.
iEEg o

In August 2020, FDRC organised webinar presentations and
virtual tours for participants of Junior Summer Programme
run by The Open University of Hong Kong. They were given an
opportunity to understand the financial consumer protection
offered under the FDRS and its operation.

In addition, FDRC arranged two online sessions of Continuing
Professional Training for Hong Kong Securities & Futures
Professionals Association (HKSFPA). Over 400 HKSFPA members
attended the events.

FDRC was pleased to receive the “Financial Education
Champion” award again from the Investor and Financial
Education Council in 2020.

2020F 8RB BEBPLARRAAKBEELFEHRES
BETIMLEXSRERSEE  REMAITHAHR
STEAREREEERANRERAEERLA -

W BBPLNATEESRBEETERSENT
MBERESXBIMLRE  ATEH400BSESH
BT -

HEPLREEE2020F  BEREEREMHAB
ZETHRE "EMHBE, -
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PUBLIC AWARENESS SURVEY 2020

In 2020, FDRC commissioned a public awareness survey to gauge
the public’s awareness of and attitude towards FDRC and its roles
and services, etc. and their readiness on using such services. Using
street intercept face-to-face interviews, feedbacks were collected
from a total of 1,008 Hong Kong residents aged between 18 and
70 years at locations across Hong Kong Island, Kowloon and the
New Territories.

The overall aided awareness of FDRC is 54%, up from 44% in a
similar survey in 2015. Awareness of FDRC is particularly high
among respondents 35 to 49 years old (64%) and those with a
monthly personal income of HK$20,000 or above (66% plus),
whilst it is the lowest among respondents over 50 years old. Yet,
12% of the respondents have no knowledge about any means or
organisations to help resolving monetary disputes.

2020 ABRDPLETIT " EBEARERSR
T ATREFABRPLNRNE  HEABR
RBONEE  UREBEHRENBMEEET
gt c RRRAEERSTENEHBEEFHIBA
N ETBE NERFTASIMED1,0088
FENFISETIRNTEMRNERR °

HABPONEBTRTRBANERS4% ' It
2015 FAEREN44%RhE c FBERNF35E
49 (64%)REBBEAWNABE20,000TH
ME(ZRe6%) NZHE HABPLHR
NERNS MESIRULNSHBEPIHRR
Ko RM  MB12%NSHERTLARE
FARCARBIURNBRARAESESSE -

ARPLHRTRNE (FR/BARBARE)

Aided awareness of FDRC (By age / monthly personal income)

64%

58%
54%

43%

Overall Aged 18-34 Aged 35-49
2 18-345% 35-495%

50 or above

The most noticeable roles of FDRC amongst respondents are its
function of “helping citizens resolving monetary disputes with
financial institutions” (44%) and its nature as “an organization
supported by the HKSAR Government” (40%). “Provision of
mediation services for monetary dispute” is the most recalled
services (61%) provided by FDRC. In general, respondents 35 to 49
years old and those with a monthly personal income of HK$20,000
or above are more aware of the roles and services of FDRC.

Besides, the level of agreement with different aspects of the FDRC
work is generally high at around 80%. The largest number of
respondents agreed with the “independence” and “transparency”
of the dispute resolution scheme operated by FDRC. More
respondents in the older age group, however, doubted that the
FDRC dispute resolution processes are faster and cheaper than
through legal litigation.

No income
50388 E LN HKS29999

74%

66%
51%
I 37% I

< HK$20,000 HK$20,000 - >HK$30,000

REZHERIINAEILAE B2 "TEH
TRERETHMBEBECEANESEZEH, O
(44%) RE "HEBBNITRIIOKE .
BB (40%) o "RREBHETBEBENRAE
BB, RRBRDILNBSERFD BREZHE
(6 1% BEBEHRN—F - —RME » FHNFE35
FLORREBBEARABE20,000TH U LHNZ
5E - HRBRDPONACKRRIBZERENTA -

o HEBRPLABIFHENRARSF
BERRESKTE  ZFIHNs0% o MBHEDP L
BIENBABGEDIBHE "B, R "EH.H
RE - ERRAYBENZHERRE  BEEHR
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LHBRBEEFR  IMUREEZRELCRE
REEEH THER-



The 2020 survey showed that very few (7%) of the respondents had
experienced monetary dispute in the past two years. Respondents
with a monthly personal income of HK$30,000 or above and/or whose
occupations are management/professionals/employer and executive/
officer have a higher chance of experiencing monetary dispute.

When asked about their willingness of using the service of FDRC,
84% of the respondents (compared with 75% in the 2015 survey)
indicated that they would do so if they encountered financial dispute.
The given reasons for considering or not considering FDRC service
are as follows:

2020 FNPERTALOB(T%)NRHER
BEMTEHE SEEEERFH SRE
ABABEI, 000 TAMLE - RINBER
BERIFBEALTIBE  NTBUEERD
2HE BUSKESLEESEFE -

ERERERABPORFOZEE  84%
WZhE (BL2015FRAENT5%) |
BUBIEREE ESEARBEDLHOR
BoZHENZRAAZTEEARBED L
R MRHENEBBHOT :

ERABPLBRBENESRR

Reasons for considering service of FDRC

32%
18% 18%
15%
12%
9% 9% 8%
l l 6% 5% 5% 5%
Reasonable Government  Government  Professional  Lower price Reliable Cansolvethe Impartial ~ Savetime  Non-profit — More effective  Convenience /
price organization  supported / =53 WEEE g5 problem fed RN making ‘through an less hassle
INBEER BUTHERE monitored BERRIR FERF] intermediary bagidli
BBTZ FH BBE=
FERRIL/ BEY
ER
Those who would consider the service of FDRC (N=845)
ERERABBEPLORBFOZHE (N=845)
= N,
FTERABPLRBNESER
Reasons for not considering service of FDRC
28%
26%
18%
15%
5% 7%
l 7% i 6%
Expensive Don't want Not familiar with the Doubt about the Not relevant Government is not Worry the application Not fast
to pay organization effectiveness tome reliable process is complicate enough
& TR 2T AR HEERNA =baiid) B ELBR%EE TEPIRE
RE B RN BEE NI

Those who would not consider the service of FDRC (N=163)

AERERABEP LR

The survey also revealed that TV commercials, online advertisements
and radio advertisements are the top three sources of awareness and
information on FDRC for the respondents. Online channels such as
the information and social networking websites, advertisements on
mobile apps and newspaper websites are more effective in reaching
the younger respondents (i.e. 18 to 49 years old).

BNZHE (N=163)

RERAENET  SHERNBBRDLRE
KNEHERNN=ZBREZEE ' DRAEIR
ES MREBINESECES MEREENM
WEARMREEHIE ZEAFHERBRER
REKBIENESS  IUEENEBIR
FENZFHEBANER18FE49®K) °
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Financial Statements

REPORT OF THE DIRECTORS

The directors submit herewith their annual report together with
the audited financial statements for the year ended 31 December
2020.

Principal place of business

Financial Dispute Resolution Centre (the “Company”) is a company
incorporated and domiciled in Hong Kong and has its registered
office and principal place of business at Room 408 - 409, 4/F, West
Wing, Justice Place, 11 Ice House Street, Central, Hong Kong.

Principal activities

The Company is a non-profit making company limited by guaran-
tee. It independently and impartially administers the Financial Dis-
pute Resolution Scheme (“FDRS”) which provides mediation and
arbitration services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary disputes.
The Company is established to promote more efficient dispute res-
olution for the benefit of the Hong Kong community.

Share capital
The Company is limited by guarantee and therefore does not have
any share capital.

Reserve
Movement in reserve during the year ended 31 December 2020
are set out in statement of changes in equity on page 45.

The Board of Directors

The directors during the financial year and up to the date of this
report are:

Mr Dieter Yih

Mr Joseph Chan Ho Lim

Ms Carmen Chu Lap Kiu

Mr Paul Yeung Kwok Leung

Mr Gary Cheung Wai Kwok

Mr Richard Leung Wai Keung

Mr Philip Leung Kwong Hon

(Retired with effect from 31 March 2020)

Mr Tong Hon Shing

Prof Wong Kam Fai (Appointed with effect from 31 March 2020)
Mr Herman Cho Chun Wah
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In accordance with Article 22(3) of Part B of the Company’s Articles
of Association, all the existing directors shall continue in office for
the following year.

Indemnity of directors

A permitted indemnity provision (as defined in section 469 of the
Hong Kong Companies Ordinance) for the benefit of the directors
of the Company is currently in force and was in force throughout
this year.

Directors’ interests in transaction, arrangements or contracts

No contract of significance to which the Company was a party,
and in which a director of the Company had a material interest,
subsisted at the end of the year or at any time during the year.

Auditors
KPMG retire and, being eligible, offer themselves for re-appoint-
ment. A resolution for the re-appointment of KPMG as auditors of
the Company is to be proposed at the forthcoming Annual General
Meeting.

By order of the board

Mr Dieter YIH
Chairman

Hong Kong
20 May 2021
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INDEPENDENT AUDITOR’S REPORT
e

BIUYMBEE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

HERUDABPLORE UERBRAIEARSTBEMAINERAD)

Opinion

We have audited the financial statements of Financial Dispute
Resolution Centre (the “Company”) set out on pages 43 to 65,
which comprise the statement of financial position as at 31
December 2020, the statement of comprehensive income, the
statement of changes in equity and the cash flow statement for the
year then ended and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view
of the financial position of the Company as at 31 December 2020
and of its financial performance and its cash flows for the year
then ended in accordance with Hong Kong Financial Reporting
Standards (“HKFRSs”) issued by the Hong Kong Institute of
Certified Public Accountants (“HKICPA”) and have been properly
prepared in compliance with the Hong Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards
on Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities
under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section
of our report. We are independent of the Company in accordance
with the HKICPA’s Code of Ethics for Professional Accountants (the
“Code”) and we have fulfilled our other ethical responsibilities in
accordance with the Code. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for
our opinion.

Information other than the financial statements and auditor’s
report thereon

The directors are responsible for the other information. The other
information comprises all the information included in the annual
report, other than the financial statements and our auditor’s report
thereon.

Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is
a material misstatement of this other information, we are required
to report that fact. We have nothing to report in this regard.

BER
AREE(UTERE "HM, EBERIURE43ES
EREMAUMABRPL("ERT ., INMBRR -
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Responsibilities of the directors for the financial statements

The directors are responsible for the preparation of the financial
statements that give a true and fair view in accordance with
HKFRSs issued by the HKICPA and the Hong Kong Companies
Ordinance and for such internal control as the directors determine
is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible
for assessing the Company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors
either intend to liquidate the Company or to cease operations, or
have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. This report is made
solely to you, as a body, in accordance with section 405 of the
Hong Kong Companies Ordinance, and for no other purpose. We do
not assume responsibility towards or accept liability to any other
person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise
professional judgement and maintain professional scepticism
throughout the audit. We also:

- Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions,
misrepresentations or the override of internal control.
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BUKMBESSE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

HEMADAEPLRE (NERBRAILARSEEMAINERAT)

NDEPENDENT AUDITOR’S REPORT

- Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an opinion
on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by the directors.

Conclude on the appropriateness of the directors’ use of the
going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt
on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the Company to cease to
continue as a going concern.

Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the directors regarding, among other
matters, the planned scope and timing of the audit and significant

audit findings, including any significant deficiencies in internal

control that we identify during our audit.

KPMG
Certified Public Accountants

8th Floor, Prince’s Building

1

0 Chater Road

Central, Hong Kong
20 May 2021
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STATEMENT OF COMPREHENSIVE INCOME
2EHREBR

for the year ended 31 December 2020 (Expressed in Hong Kong dollars)
BE_Z_TFE+A=+—BHLEE (UBEIR)

Note [ff7# 2020 2019

Income Y& A
Revenue UL A 3 $ 20,000 $ 28,200
Other revenue E 8 Y A 4 439,804 1,051,940

$ 459,804 $ 1,080,140
Expenditure 32 &
Staff costs & T B & 5(b) $ 5395720 $  5151,232
Depreciation and amortisation #T 2 52 #f 85 1,921,085 3,531,100
Other administrative and operating expenses 2,657,534 2,897,855
HMITHRIEESER

$ 9,974,339 $ 11,580,187
Deficit and total comprehensive income for the year 5 $  (9,514,535) $ (10,500,047)
TEEEREZEBNERE

The notes on pages 47 to 65 form part of these financial statements.
BUTEECSHEN A BEATERZN -5 -
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STATEMENT OF FINANCIAL POSITION
B 854K &

at 31 December 2020 (Expressed in Hong Kong dollars)
RTEZEE+ZA=+—8 (UBEBIT)

Non-current assets FE 7t ) &
Property, plant and equipment #) % « [ = %0 5% &
Intangible asset 2 & E

Current assets 7 8) & &

Deposits, prepayments and other receivables

BE - EMAEME W

Time deposits with original maturity of over three months
REHRESR=ZEBECEREM

Cash and cash equivalents R SRS EBEY

Current liabilities 3% &) B &
Lease liabilities 18 & B &
Accruals and other payables f& 5t 31 18 %0 E B f& {3

Net current assets i 8) & & ¥ &

Total assets less current liabilites & E BB R EB B &
Non-current liabilities JE 5 &) 8 {&

Accruals and other payables & 5t 51 18 #0 E 8 f& {3 7%
NET ASSETS & E B &

RESERVES {4 f#
Reserves & &

TOTAL RESERVES f% {5 12 48

Note fif &t

10

11
12

12

13

2020 2019
$ 1,487,411 $§ 1,557,465
81,688 174,228

$ 1,569,099 $ 1,731,693
$ 214,491 $ 1,217,028
15,500,000 18,500,000
4,549,421 11,688,931

$ 20,263,912 $ 31,405,959
$ - $ 1,408,663
924,824 1,356,267

$ 924,824 $ 2,764,930
$ 19,339,088 $ 28,641,029
$ 20,908,187 $ 30,372,722
$ 50,000 $ -
$ 20,858,187 $ 30,372,722
§ 20,858,187 $ 30372722
$ 20,858,187 $ 30,372,722

Approved and authorised for issue by the board of directors on 20 May 2021 Signed on its behalf by:
ESRR_E_—EFERABR-+HORELFIHL  UBHTIATHREE :

Mr Dieter YIH Ei@ZE % &
Chairman E [

The notes on pages 47 to 65 form part of these financial statements.

FATEECSRNNWE BRI BERZ—H5 -

Mr Herman CHO Chun Wah & & Z 5t &

Director and CEO & 8 & 1T B i &



STATEMENT OF CHANGES IN EQUITY
BaB8E=X

for the year ended 31 December 2020 (Expressed in Hong Kong dollars)
BE_Z_TFE+A=+—BHLEE (UBEIR)

Reserves f##

At 1 January 2019 $ 40,872,769
R2019F 1818

Change in equity for 2019:
201 9F A EE !

Deficit and total comprehensive income for the year (10,500,047)
FEEERZEBNERE
At 31 December 2019 and 1 January 2020 $ 30,372,722

R2019F12831BKk2020F 1818

Change in equity for 2020:

2020 FEHEF :

Deficit and total comprehensive income for the year (9,514,535)
FEEERZEBNERE

At 31 December 2020 $§ 20,858,187

R2020F128318

The notes on pages 47 to 65 form part of these financial statements.
BUTEECSHEN A BEATERZN -5 -
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CASH FLOW STATEMENT
RERER

for the year ended 31 December 2020 (Expressed in Hong Kong dollars)
BE_ZS_ZE+-A=+—BLEE (UBEBIW)

Note izt 2020 2019
Operating activities &% 5 &)
Deficit for the year & [ 5 18 $  (9,514,535) $  (10,500,047)
Adjustments for FH B E B :
Depreciation and amortisation 3T & 5 i §5 1,921,085 3,531,100
Interest income Il 8 U A (406,004) (741,190)
Interest expense on lease liability HEEEF BZ L 17,657 159,498
Operating deficit before changes in working capital $  (7,981,797) $  (7,550,639)
EEESENNNEESR
Decrease in deposits, prepayments and other receivables 976,965 140,849
BE BAONMNEMERDRED
(Decrease)/increase in accruals and other payables (381,443) 199,023
FEStMBAEMEMTRORS) / B0
Net cash used in operating activities &% ZBIFR ANIE 235 $ (7,386,275 $  (7,210,767)
Investing activities 1% &35 &)
Decrease in time deposits with original maturity of over three months 3 3,000,000 $ 500,000
RERRZR=EBEBZEHERED
Payment for purchase of property, plant and equipment (1,696,652) (143,630)
BEME BMENRHEME
Payment for purchase of intangible assets B E B - EE M B (61,875) (61,875)
Written off fixed assets S S5 ¥ % - MEM R HEMNIE 35 -
Interest income received & W Fl & LA 431,577 965,000
Net cash generated from investing activities $ 1,673,085 3 1,259,495
REFTHELENREEHRE el
Financing activities 5 &% &)
Capital element of lease rentals paid BUHHERENEL I 2 § (1,408,663 §  (3,263,670)
Interest element of lease rentals paid E T HH ST F B 2 (17,657) (159,498)
Net cash used in financing activities Fi&;ZEIFFANIE 2P $ (1,426,320 $  (3,423,168)
Net decrease in cash and cash equivalents $  (7,139,510) $  (9,374,440)
RENREEEVRLEE
Cash and cash equivalents as at 1 January 11,688,931 21,063,371
R1B1BRRENREESED
Cash and cash equivalents as at 31 December 10 $ 4,549,421 $ 11,688,931

R12B31BNWBRENRESEEY

The notes on pages 47 to 65 form part of these financial statements.
BUTEZCSHN G BRI BERZN -5 -
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NOTES TO THE FINANCIAL STATEMENTS
Rt 5 8 &R M 5E

(Expressed in Hong Kong dollars [ 7 8 51| 717 )

1. Principal activities

The Company is a non-profit making company limited by
guarantee. It independently and impartially administers the
FDRS which provides mediation and arbitration services
to financial institutions (which are members of FDRS) and
their customers for the resolution of monetary disputes. The
Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

2. Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance
with all applicable Hong Kong Financial Reporting Standards
(“HKFRSs”),
individual Hong Kong Financial Reporting Standards, Hong Kong

which collective term includes all applicable

Accounting Standards (“HKASs”) and Interpretations issued
by the Hong Kong Institute of Certified Public Accountants
(“HKICPA”), accounting principles generally accepted in Hong
Kong and the requirements of the Hong Kong Companies
Ordinance. Significant accounting policies adopted by the
Company are disclosed below.

The HKICPA has issued certain new and revised HKFRSs
that are first effective or available for early adoption for the
current accounting period of the Company. Note 2(c) provides
information on any changes in accounting policies resulting
from initial application of these developments to the extent
that they are relevant to the Company for the current and prior
accounting periods reflected in these financial statements.

(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements, estimates
and assumptions that affect the application of policies and
reported amounts of assets, liabilities, income and expenses.
The estimates and associated assumptions are based on
historical experience and various other factors that are believed
to be reasonable under the circumstances, the results of which
form the basis of making the judgements about carrying values
of assets and liabilities that are not readily apparent from other

sources. Actual results may differ from these estimates.

1. EBER
APNIBUERBRLAIEARINFELFHEE -
ANYBUNEMER —ERNHESTE - hARE
EETHETHNRERERESFREREABRPER
B UBRECACENERRZE 22T/ ILE
NREEENABIE KMEESBMLE -

2. EBEHBR

() BREH

A FBRRERRESBEEHNLATEOOBEER
W(EBVHRREEA) (LRBEOSHBERNE

Bl (BEBUBEBREER) - (FRSEHER) N2
B) BRLAREHRAURER (RIHEH) ORTE
W - ARYRANEESH BRI TIKE °

BRSO TRMETHINKCBIN (FEM
BHREER) - ELEUEFTLATENNSEHHEE
HEEBATHRERERAB - ERFRIEHNES
ANEERELHETNEBITNERMSIHERMI
DESSHHBNELESHNRES ERFUER
RARBR BEENEIRME2(c)

b I BHRRNIEREE
RUETUBEBRRERUBRENFIFRASIERE -

EEBRTAERRNSC (TRUBRSESER) O
BERBFELEHSHARNER  UREE A
%\WAEi&%ﬁiﬁﬁ%migmﬂﬁ\ﬁﬁ
MRR  -ELEHNERRIERBUEERNE

Eﬁ@ﬁ BERRRCENZREMABRFY
B ERRBERSEEBREREKBEMEEE
RNEERRRNRBERMELHEGNER -8
RERIEBRIRGSHE -




48

NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR M 5E

(Expressed in Hong Kong dollars [ & ¥ 5I| 717 )

2. Significant accounting policies (Continued)
(b) Basis of preparation of the financial statements (Continued)

The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and future
periods if the revision affects both current and future periods.

(c) Changes in accounting policies

The HKICPA has issued a number of amendments to HKFRSs
that are first effective for the current accounting period of the
Company.

None of the developments have had a material effect on how
the Company’s results and financial position for the current or
prior periods have been prepared or presented. The Company
has not applied any new standard or interpretation that is not
yet effective for the current accounting period (see note 16).

(d) Property, plant and equipment

Property, plant and equipment including right-of-use assets
arising from leases of underlying property, plant and equipment
(see note 2(e)), are stated at cost less accumulated depreciation
and impairment losses.

Depreciation is calculated to write off the cost of items of
property, plant and equipment, less their estimated residual
value, if any, using the straight-line method over their estimated
useful lives as follows:

Over the shorter of unexpired
term of the lease and their

- Leasehold improvements

estimated useful lives

- Furniture and fixtures 5 years
- Office equipment 3 years
- Computer equipment 3 years

Both the useful life of an asset and its residual value, if any, are
reviewed annually.

The carrying amounts of property, plant and equipment
are reviewed for indications of impairment at the end of
each reporting period. An impairment loss is recognised in
comprehensive income if the carrying amount of an asset
exceeds its recoverable amount. The recoverable amount of an
asset is the greater of its fair value less costs of disposal and
value in use. In assessing value in use, the estimated future
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NOTES TO THE FINANCIAL STATEMENTS
Rt 5 8 R I 5E

(Expressed in Hong Kong dollars [ 7 8 51| 73 )

2. Significant accounting policies (Continued)
(d) Property, plant and equipment

cash flows are discounted to their present value using a discount
rate that reflects current market assessments of the time value of
money and the risks specific to the assets. An impairment loss is
reversed if there has been a favourable change in estimates used to
determine the recoverable amount.

Gains or losses arising from the retirement or disposal of an item
of property, plant and equipment are determined as the difference
between the net disposal proceeds and the carrying amount of the
item and are recognised in comprehensive income on the date of
retirement or disposal.

(e) Leased assets

At inception of a contract, the Company assesses whether the
contract is, or contains, a lease. A contract is, or contains, a lease
if the contract conveys the right to control the use of an identified
asset for a period of time in exchange for consideration. Control is
conveyed where the customer has both the right to direct the use of
the identified asset and to obtain substantially all of the economic
benefits from that use.

(i) As a lessee
Where the contract contains lease component(s) and non-
lease component(s), the Company has elected not to separate
non-lease components and accounts for each lease component
and any associated non-lease components as a single lease
component for all leases.

At the lease commencement date, the Company recognises a
right-of-use asset and a lease liability, except for short-term
leases that have a lease term of 12 months or less and leases
of low-value assets. When the Company enters into a lease in
respect of a low-value asset, the Company decides whether
to capitalise the lease on a lease-by-lease basis. The lease
payments associated with those leases which are not capitalised
are recognised as an expense on a systematic basis over the
lease term.

Where the lease is capitalised, the lease liability is initially
recognised at the present value of the lease payments payable
over the lease term, discounted using the interest rate implicit
in the lease or, if that rate cannot be readily determined, using a
relevant incremental borrowing rate. After initial recognition, the
lease liability is measured at amortised cost and interest expense
is calculated using the effective interest method. Variable lease
payments that do not depend on an index or rate are not included
in the measurement of the lease liability and hence are charged to
profit or loss in the accounting period in which they are incurred.
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NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR M 5E

(Expressed in Hong Kong dollars [ & ¥ 5I| 717 )

2. Significant accounting policies (Continued)
(e) Leased assets (Continued)

(i) As a lessee (Continued)

The right-of-use asset recognised when a lease is capitalised
is initially measured at cost, which comprises the initial
amount of the lease liability plus any lease payments made at
or before the commencement date, and any initial direct costs
incurred. Where applicable, the cost of the right-of-use assets
also includes an estimate of costs to dismantle and remove
the underlying asset or to restore the underlying asset or the
site on which it is located, discounted to their present value,
less any lease incentives received. The right-of-use asset is
subsequently stated at cost less accumulated depreciation
and impairment losses (see note 2(d)).

The lease liability is remeasured when there is a change
in future lease payments arising from a change in an index
or rate, or there is a change in the Company’s estimate of
the amount expected to be payable under a residual value
guarantee, or there is a change arising from the reassessment
of whether the Company will be reasonably certain to
exercise a purchase, extension or termination option. When
the lease liability is remeasured in this way, a corresponding
adjustment is made to the carrying amount of the right-of-use
asset, or is recorded in profit or loss if the carrying amount of
the right-of-use asset has been reduced to zero.

In the statement of financial position, the Company presents
right-of-use assets within the same line item as similar
underlying assets and presents lease liabilities separately.

(i) As a lessor

When the company acts as a lessor, it determines at lease
inception whether each lease is a finance lease or an
operating lease. A lease is classified as a finance lease if it
transfers substantially all the risks and rewards incidental to
the ownership of an underlying assets to the lessee. If this
is not the case, the lease is classified as an operating lease.

Where the Company has the use of assets under operating
leases, payments made under the leases are charged
to comprehensive income in equal instalments over the
accounting periods covered by the lease terms, except where
an alternative basis is more representative of the pattern of
benefits to be derived from the leased asset. Lease incentives
received are recognised in comprehensive income as an
integral part of the aggregate net lease payments made.
Contingent rentals are charged to comprehensive income in
the accounting period in which they are incurred.
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NOTES TO THE FINANCIAL STATEMENTS
Rt 5 8 R I 5E

(Expressed in Hong Kong dollars [ 7 8 51| 73 )

2. Significant accounting policies (Continued)
(f) Intangible assets

Intangible assets that are acquired by the Company are stated at
cost less accumulated amortisation (where the estimated useful
life is finite) and impairment losses.

Amortisation of intangible assets with finite useful lives is
charged to comprehensive income on a straight-line basis over
the assets’ estimated useful lives. The following intangible asset
with finite useful life is amortised from the date it is available for
use and its estimated useful life is as follows:
- Computer software 3 years

Both the period and method of amortisation are reviewed
annually.

Intangible assets are not amortised while their useful lives are
assessed to be indefinite. Any conclusion that the useful life of an
intangible asset is indefinite is reviewed annually to determine
whether events and circumstances continue to support the
indefinite useful life assessment for that asset. If they do not,
the change in the useful life assessment from indefinite to finite
is accounted for prospectively from the date of change and in
accordance with the policy for amortisation of intangible assets
with finite lives as set out above.

The carrying amounts of intangible assets are reviewed for
indications of impairment at the end of each reporting period.
An impairment loss is recognised in comprehensive income if
the carrying amount of an asset exceeds its recoverable amount.
The recoverable amount of an asset is the greater of its fair value
less costs to sell and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value
using a discount rate that reflects current market assessments
of the time value of money and the risks specific to the assets.
An impairment loss is reversed if there has been a favourable
change in estimates used to determine the recoverable amount.

(9) Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are initially
recognized at fair value. Receivables are thereafter stated at
amortised cost using the effective interest method, less loss
allowance, except where the effect of discounting would be
immaterial. In such cases, the receivables are stated at cost less
loss allowance.
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NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR M 5E

(Expressed in Hong Kong dollars [ & ¥ 5I| 717 )

2. Significant accounting policies (Continued)
(g) Deposits, prepayments and other receivables (Continued)

Receivables are stated at amortised cost using the effective
interest method less allowance for credit losses as determined
below:

The loss allowance is measured at an amount equal to lifetime
expected credit losses (“ECLs”), which are those losses that are
expected to occur over the expected life of the receivables. The
loss allowance is estimated using a provision matrix based on
the Company’s historical credit loss experience, adjusted for
factors that are specific to the debtors and an assessment of
both the current and forecast general economic conditions at the
reporting date. ECLs are remeasured at each reporting date with
any changes recognised as an impairment gain or loss in profit or
loss. The Company recognises an impairment gain or loss with a
corresponding adjustment to the carrying amount of receivables
through a loss allowance account.

The gross carrying amount of receivables is written-off (either
partially or in full) to the extent that there is no realistic prospect
of recovery. This is generally the case when the Company
determines that the debtor does not have assets or sources of
income that could generate sufficient cash flows to repay the
amounts subject to the write-off.

(h) Receipts in advance, accruals and other payables

Receipts in advance, accruals and other payables are initially
recognised at fair value and are subsequently stated at amortised
cost unless the effect of discounting would be immaterial, in
which case they are stated at cost.

(i) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand,
demand deposits with banks and other financial institutions, and
short-term, highly liquid investments that are readily convertible
into known amounts of cash and which are subject to an
insignificant risk of changes in value, having been within three
months of maturity at acquisition.

(j) Income tax
The Company is exempt from Hong Kong Profits Tax by virtue of
Section 88 of the Hong Kong Inland Revenue Ordinance.
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NOTES TO THE FINANCIAL STATEMENTS
Rt 5 8 R I 5E

(Expressed in Hong Kong dollars [ 7 8 51| 73 )

2. Significant accounting policies (Continued)
(k) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain timing or
amount when the Company has a legal or constructive obligation
arising as a result of a past event, it is probable that an outflow
of economic benefits will be required to settle the obligation and
a reliable estimate can be made. Where the time value of money
is material, provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic benefits
will be required, or the amount cannot be estimated reliably,
the obligation is disclosed as a contingent liability, unless the
probability of outflow of economic benefits is remote. Possible
obligations, whose existence will only be confirmed by the
occurrence or non-occurrence of one or more future events are
also disclosed as contingent liabilities unless the probability of
outflow of economic benefits is remote.

(I) Revenue recognition
Income is classified by the Company as revenue when it arises from the
provision of services in the ordinary course of the Company’s business.

Further details of the Company’s revenue and other income
recognition policies are as follows:

(i) Service fee income is recognised when application fees for
mediation services are received or in-house mediation services
are arranged.

(i) Interest income is recognised as it accrues using the effective
interest method.

(m) Contributions from founder members

Contributions from founder members are recognised in the
statement of financial position initially when there is reasonable
assurance that they will be received and that the Company will
comply with the conditions attaching to them if any. Contributions
are recognised in comprehensive income on a systematic basis
over the periods in which the Company recognises as expenses
the related cost for which the contributions are intended to

compensate.
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NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR M 5E

(Expressed in Hong Kong dollars [ & ¥ 5I| 717 )

2. Significant accounting policies (Continued)

(n) Employee benefits

Salaries, annual bonuses and variable pay, paid annual leave,
contributions to defined contribution retirement plan and the cost
of non-monetary benefits are accrued in the period in which the
associated services are rendered by employees. Where payment
or settlement is deferred and the effect would be material, these
amounts are stated at their present values.

(o) Related parties

(A) A person, or a close member of that person’s family, is
related to the Company if that person:

(i) has control or joint control over the Company;

(i)  has significant influence over the Company; or

(iii) is a member of the key management personnel of the
Company or the Company’s parent.

(B) An entity is related to the Company if any of the following
conditions applies:

(i)  Theentity and the Company are members of the same
group (which means that each parent, subsidiary and
fellow subsidiary is related to the others).

(i) One entity is an associate or joint venture of the other
entity (or an associate or joint venture of a member
of a group of which the other entity is a member).

(iiiy  Both entities are joint ventures of the same third
party.

(iv)  One entity is a joint venture of a third entity and the
other entity is an associate of the third entity.

(v)  The entity is a post-employment benefit plan for the
benefit of employees of either the Company or an
entity related to the Company.

(viy The entity is controlled or jointly controlled by a
person identified in (A).

(vii) A person identified in (A)(i) has significant influence
over the entity or is a member of the key management
personnel of the entity (or of a parent of the entity).

(viii)

The entity, or any member of a group of which it is a
part, provides key management personnel services
to the Company or to the Company’s parent.
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NOTES TO THE FINANCIAL STATEMENTS
Rt 5 8 R I 5E

(Expressed in Hong Kong dollars [ 7 8 51| 73 )

2. Significant accounting policies (Continued)
(o) Related parties (Continued)

Close members of the family of a person are those family
members who may be expected to influence, or be influenced by,
that person in their dealings with the entity.

3. Revenue

The Company’s principal activities are to provide mediation and
arbitration services to financial institutions (which are members
of FDRS) and their customers for the resolution of monetary
dispute.

Application fee for mediation service 58 &% IR 75 €9 5
In-house mediation service 2% /A 5 12 1t 69 58 & IR 75

Total #2 %8

4. Other revenue

Renewal fee for FDRC List of Mediators/Arbitrators
ABEFEANETRAREI DA EIENEHE

Room rental income = & 2 & IX A
Interest income &l 8 WL A

Sundry income % 18 L A

5. Deficit
Deficit is arrived at after charging:

(a) Finance cost §1 & Al & :

Interest on lease liabilites A E & & B

2. EEEHBUR (1)
(o) BB S (&)

—BEANLCREEREHERRALTRETEX

BAZZZBATENRENRS °

3. KA

FARIYIBEBFRATHMKE (RE

StEIEE T M

BIRESFRAFABROARSE  UBRMEMAR

BNEEIHE -

2020 2019
$ 7,000 4,200
13,000 24,000
$ 20,000 28,200
4. YA
2020 2019
$ 2,600 6,400
30,200 283,850
406,004 741,190
1,000 20,500
$ 439,804 1,051,940
5. §518
EHEBRRHRMUTRZEEEZSE :
2020 2019
$ 17,657 159,498
$ 17,657 159,498




NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR M 5E

(Expressed in Hong Kong dollars [ & ¥ 5I| 717 )

5. Deficit (Continued) 5. F518 (#8)

(b) Staff costs 8 T B &
Salaries, wages and other benefits ¥ & ~ T & 0 E {1 78 I
Contributions to defined contribution retirement plan 52 & 4t 5158 K 51 2 {1t 30

(c) Other items E {2 18 B
Auditors’ remuneration % 21 BT @i &
Depreciation on 1T &
- owned property, plant and equipment B B ¥ ¥ -~ B = F0 5% i@
- right-of-use assets /& FR IE B E
Amortisation $# 5
Other administrative and operating expense Ef T RIS & R

6. Directors’ emoluments 6.EEM=

2020 2019

$ 5270270 $ 5,025,390
125,450 125,842

$ 5395720 § 5,151,232
$ 133,100 $ 133,100
392,455 51,881
1,374,216 3,298,117
154,414 181,102
2,506,777 2,605,257
$ 4,560,962 $ 6,269,457

Directors’ emoluments disclosed pursuant to section 383(1) of RIEEE (A TIEF ) 383 (1)IERE 2 (AT
the Hong Kong Companies Ordinance and Part 2 of the Companies (I8 ZEZF X ER)RAB) F BN ESMSUOT

(Disclosure of Information about Benefits of Directors) Regulation
are as follows:

Salaries and allowances % & 70 ;& 6
Performance-based bonus & W i &
Retirement scheme contribution 38 {K 5t 2l it £¢

2020

$ 1,672,884
206,650
18,000

2019

$ 1,573,860
198,702
18,000

Al directors’ emoluments disclosed above were paid to or LRI ENFFEESHMETCXNABNFEREA
receivable by the executive director(s) in respect of services FITHRABEMBERBRBFORNTES -

rendered as executive(s) of the Company.




NOTES TO THE FINANCIAL STATEMENTS
R B8R R M 5E

(Expressed in Hong Kong dollars [} 7 8 5l 7y )

7. Property, plant and equipment
(a) Property, plant and equipment

Cost pj & :

At 1 January 2020
R2020F 1818

Additions 1% &
Write-off 31 §4

At 31 December 2020
R2020F 128318

Accumulated depreciation

REINE

At 1 January 2020
R2020F 1818

Charge for the year

rXEEWRE
Write-off
puik |

At 31 December 2020
R2020F 128318

Net book value

REFE :

At 31 December 2020
R2020F 128318

7.M%  BEANRMR
@ME - MENX®

Computer Properties

Leasehold Furniture and Office equipment  leased for own
improvements fixtures equipment and software use Total
HEXNE HGEAREERE HAZFR ERREREME HEBRYZE A
$ 3,032,964 $ 261,225  $ 414,787 $ 1,788,311 $ 4,672,333 $ 10,169,620
1,389,332 89,000 102,562 115,758 - 1,696,652
(3,032,964) (181,001) (338,920) (622,144) (4,672,333) (8,847,362)
$ 1,389,332 § 169,224  § 178,429 $ 1,281,925 § - $§ 3,018,910
$ (3,032,964) $ (260,980) $ (405,696) $ (1,614,398) $ (3,298,117) $ (8,612,155)
(267,409) (12,275) (30,632) (82,139) - (392,455)
3,032,964 180,966 338,920 622,144 3,298,117 7,473,111
$ (267,409 $ (92,289) $ (97,408 $ (1,074,393) §$ - $(1,531,499)
$ 1,121,923 § 76,935 § 81,021 $ 207,532 § - $ 1,487,411




NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR B4 5E

(Expressed in Hong Kong dollars [ 7 8 51| 717 )

7. Property, plant and equipment (Continued)
(a) Property, plant and equipment (Continued)

Cost p{\ 4 :

At 1 January 2019
R2019F 1818

Impact on initial application
of HKFRS 16

ERER(TRUMBBRSEE

Bl 165N TE

At 1 January 2019
R2019F 1818

Additions 12 &
Write-off 34 §8

At 31 December 2019
R2019%F 128318

Accumulated depreciation

REAE:

At 1 January 2019
R2019F 1818

Charge for the year
AEEBRE

At 31 December 2019
R2019%F 128318

Net book value fiE BB 1E :

At 31 December 2019
R2019%F 128318

7.9M% BENRR (8)
@M% MENRRFE (])

Computer Properties
Office equipment leased for
equipment  and software own use Total
HAZERME EiRE HEBANF Fk
R #
414,787 $ 1,644,681 $ - $ 5,353,657

4,672,333 4,672,333

414,787 $ 1,644,681 $

4,672,333 $ 10,025,990

- 143,630

- 143,630

414,787 $ 1,788,311 $

4,672,333 $ 10,169,620

(392,065) $ (1,576,358) $

(13,631) (38,040)

-'$ (5,262,157

(3,298,117) (3,349,998)

(405,696) $ (1,614,398) $ (3,298,117) $ (8,612,155)

9,091 § 173,913 $

1,374,216 $ 1,557,465




NOTES TO THE FINANCIAL STATEMENTS
R B8R R M 5E

(Expressed in Hong Kong dollars [} 7 8 5l 7y )

7. Property, plant and equipment (Continued)
(b) Right-of-use assets (the “ROU assets”)

The analysis of the net book value of right-of-use assets by
class of underlying asset is as follows:

Properties leased for own use, carried at depreciated cost

U ERFTARNFIFERME

The analysis of expense items in relation to leases recognised
in profit or loss is as follows:

Depreciation charge of right-of-use assets by class of
underlying asset
EENEESENERESERESER

- Properties leased forown use F{FE BB ¥

Interest on lease liabilities A E B &l 2

During the year, additions to right-of-use assets were $nil
(2019: $4,672,333). This amount in prior year included
the capitalised lease payments payable under tenancy
agreement.

Details of total cash outflow for leases, the maturity analysis
of lease liabilities and the future cash outflows arising from
leases that are not yet commenced are set out in cash flow
statement and note 11 respectively.

7.9% BENRR (8)
bEREEE

RENEESRHCAEREENREFESNE

FWT :

31 December 2020
2020 12H31H

1 January 2020
2020 1H1H

1,374,216

EREBRERNESESHENIEREIMEINL

2020 2019
$ 1,374,216 $ 3,298,117

17,657 159,498

AEEBERARBEERENST T (20109
F:4,672,3337T) - THREEFEREEEHGS
BUNERLBESOMNE -

HEAHEBNEEELENHERSRERENAE
BENIBESNMRARAKRBEESAENFBELBRIE
TRERMNWEF 1183 -




NOTES TO THE FINANCIAL STATEMENTS
R R

(Expressed in Hong Kong dollars [ 7 8 51| 717 )

8. Intangible asset

Cost Bf\ 4 :

At1January [R1B 18
Additions 1% &

At 31 December iR128318
Accumulated amortisation 28 5t # 55 :
At1January iR 1818

Charge for the year 7~ F [ # §5

At 31 December 8128318

Net book value BR & % & :

At 31 December R 128318

9. Deposits, prepayments and other receivables

Deposits 1R &
Prepayments T8 {7 7
Other receivables E B f& YT FX

All of the other deposits, prepayments and other receivables are
expected to be recovered or recognised as expense within one
year.

10. Cash and cash equivalents

Cash and cash equivalents comprise:

Cash at bank and on hand SR T E M B &

Time deposits with original maturity of less than three months

REHRAR=ZBEZEHREM

Cash and cash equivalents R MBS EBY

8. EBIEE

2020 2019
$ 1,163,521 $ 1,101,646
61,875 61,875
$ 1,225,396 $ 1,163,521
$ 989,293 $ 808,191
154,415 181,102
1,143,708 989,293
$ 81,688 $ 174,228

9.18&  BITRAHMEKR
2020 2019
$ 4,520 $ 1,040,424
205,678 146,738
4,293 29,866
$ 214,491 $ 1,217,028

FIBEMRE BAUMNEMBURBERIR—F

ANOAERRBHAZ -

10. RENIRELEEY

RENREFENMEE -
2020 2019
$ 1,049,421 $ 1,188,931
3,500,000 10,500,000
$ 4,549,421 $ 11,688,931




NOTES TO THE FINANCIAL STATEMENTS
R B8R R M 5E

(Expressed in Hong Kong dollars [} 7 8 5l 7y )

11. Lease liabilities

The following table shows the remaining contractual maturities
of the Company’s lease liabilities at the end of the current and
previous reporting periods:

Within 1 year
1ER

After 1 year but within 2 years
1E®RB2ER

Less: total future interest expenses

B BRABTERE

Present value of lease liabilities

HEEEBZRE

12. Accruals and other payables

Accruals f& 5t 118
Other payables E #8 f& {3 1 18

The amount of the accruals and other payables that are settled
after more than one year is $50,000 (2019: $Nil) and is disclosed
under non-current liabilities. All of the other accruals and other
payables are expected to be settled within one year or are

repayable on demand.

11.1HE8E
TREITALRIVEEBEFARSHBAN L]
SHRURBEE (FBUBHRSHER) 165K
BRFMBRERHR :

31 December 2020 31 December 2019

2020 12H31H 20194 12H31H
Present Present
value of the Total lease value of the Total lease
lease payments payments lease payments payments
HEMH HEMH HEMH HEMH
$ $ $ $
- - 1,340,101 1,426,320
- - 1,340,101 1,426,320
- (17,657)
- 1,408,663
12. Bt RIAF H AL FE(T R
2020 2019
$ 841,824 $ 1,304,267
133,000 52,000
$ 974,824 $ 1,356,267

—FREENESRRENEMLENLIRIERG0,0007
(ZE2-NE B YEFRDEBTRE-MB
HEBSRBENEMCECRERSIRBE—FAKE
AMEKRMEE -




NOTES TO THE FINANCIAL STATEMENTS
R 35 8RR B4 5E

(Expressed in Hong Kong dollars [ 7 8 51| 717 )

13. Capital and reserve

(a) Share capital and members

The Company is a non-profit making company limited by
guarantee and therefore does not have any share capital. Under
the provisions of the Company’s Articles of Association, every
member shall, in the event of the Company being wound up,
contribute such amount as may be required to meet the liabilities
of the Company, but not exceeding $100 each.

The founder members of the Company are the Under Secretary
for Financial Services and the Treasury (“USFST”), the Hong Kong
Monetary Authority (“HKMA”) and the Securities and Futures
Commission (“SFC”).

(b) Capital management

The Company defines “capital” as the reserves maintained by
the Company. On this basis the amount of capital employed at
31 December 2020 was $20,858,187 (2019: $30,372,722). The
Company’s primary objectives when managing capital are to
safeguard the Company’s ability to continue as a going concern.

The Company regularly reviews and manages its capital structure
to ensure effective use of reserves and the sound financial status
of the Company. Under the Terms of Reference for the Company
in relation to the FDRS, the Financial Services and the Treasury
Bureau (“FSTB”), the HKMA and the SFC shall fund the set-up
costs and the operational costs of the Company in the first three
years, i.e. from 1 January 2012 to 31 December 2014. To allow
more time for the Company to carry out its consultation study
on funding formula, however, the three funding parties agreed
that the Company may use its accumulated surplus and their
funding commitments to sustain the operation of the Company
after 31 December 2014 until around 2021/2022. Upon the
implementation of its funding formula and subject to the results
of the consultation, the Company shall be funded by the members
of the FDRS, as part of the financial industry’s commitment to the
general public to resolve disputes in a fair and efficient manner.
The HKMA and SFC have provided a commitment to provide a
further $10,500,000 each on request by the Company.

The Company was not subject to externally imposed capital
requirements.

13. EARF G &

(@ AT E
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WEERAFBBE100TT °
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bEXEE
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NOTES TO THE FINANCIAL STATEMENTS
R B8R R M 5E

(Expressed in Hong Kong dollars [} 7 8 5l 7y )

14. Financial risk management and fair values
Exposure to liquidity, credit, interest rate and currency risks
arises in the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to
manage these risks are described below.

(a) Liquidity risk

The Company’s policy is to regularly monitor current and
expected liquidity requirements to ensure that it maintains
sufficient reserves of cash.

The following table represents the earliest contractual
settlement dates of the Company’s financial liabilities at the
end of reporting period:

14. SREREENIAB/E
AR REERXBEEPRZRBEE - BE
NRNEERR -

FRIYHELEARNAEGURAREEELRARAN
FEANEREABEERRNBEBEHIRTX -

(a) 7 B E & AR
FRIANHREENEERRBRARBMNADEESSE
K DERESAOOREGER -

TRETMSIRBSMAETAIVBERABNRREITN
fEEBM :

2020 2019
Carrying Within 1 year More than Carrying Within 1 year More than
amount  or on demand 1 year but less amount  or on demand 1 year but less
RE2E 1A than 5 years RESE 14E A 36 than 5 years
HEREE 1FEESER HEREE 1FEESER
Lease liabilities $ - $ -$ 1,408,663 $ 1,408,663 $ -
HERE
Accruals and other payables 974,824 924,824 50,000 1,356,267 1,356,267 -
ESTMBNEMELM
$ 974,824 $ 924,824 $ 50,000 $ 2,764,930 $ 2,764,930 $ -
(b) Credit risk b) E B R

The maximum exposure to credit risk is represented by the
carrying amount of each financial asset in the balance sheet
after deducting any impairment allowance.

The Company’s credit risk is primarily attributable to cash
placed with banks and deposits and other receivables. At year
end, the credit risk is not significant as the cash was placed
with reputable banks. The management monitors the credit risk
associated with cash placed with banks and deposits and other
receivables on an ongoing basis. No amounts of deposits and

other receivables are past due or impaired.

ARIRENRAEEAREEREREERR
RPBRTANEELENRIQUAEERRORE S
%8 o

ARYNEERREIZRERITREEEN  KEN
HiEWm RERKGED  BREBREEMR
TREBRBORT At  FRINEERARA
K- EEBERBEEERTREGMN  KREUVEH
HEBRERNEERAR - FRATFALRETEHRA
ERAENRENEMEBRR -
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14 . Financial risk management and fair values (Continued)
(c) Interest rate risk

The Company is exposed to interest rate risk only to the extent
that it earns bank interest income on cash deposited in savings
and fixed deposits accounts. As at 31 December 2020, the
Company was not exposed to significant interest rate risk arising
from cash deposited in savings and fixed deposits accounts.

At 31 December 2020, it is estimated that a general increase/
decrease of 100 basis points in interest rates, with all other
variables held constant, would have decreased/ increased the
Company’s profit after tax and retained profits by approximately
$191,310 (2019: $290,856).

(d) Currency risk

As all the Company’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject to
any currency risk associated with them.

15. Material related party transactions

(a) Transactions with key management personnel

The emoluments of key management personnel who are directors
of the Company is disclosed in note 6 which includes fees,
salaries and allowances, bonus, retirement benefit contribution
and payment in lieu of notice, if any.

(b) Other related party transactions

In addition to the transactions and balances disclosed elsewhere
in these financial statements, the Company entered into the
following material related party transactions during the year with
The Bank of East Asia. A director of the Company is a Deputy
Chief Executive of The Bank of East Asia.

Cash and cash equivalents RE RIRESEEYW

Time deposits with original maturity of over three months

RIAPBBBE-=ERNERER

Interest income FJ 8 UL A

14. 2REARSEBNRAAREBEGE)

(c) F 2 & k&3
ARIRZNANZABRERRENBENTHER
FONREGFAMBONBOTANBRBRA -RZEZ
EE+-_B=+-B XA UENRENTHE
AEONBRETMNRZEANANERR -

RZEZEFE+ZR=+t—8B " GHBRBAXE
B/ B 100BEE (RRXABEMCITERRM

BAE) ' ZARAINBEREBIANRBBRNESH
DMK 191,310x (ZE—NE 290,856
T) e

(d) & & & fz

BRARINFAEEHNEENSHNABEIIUNELI
B ALBAREXZECESBAR -

15. EXRBER R

@EFAREERAENRS
FRANHEREBASERIEST  BEMEE
KM sEePRE  H ¢@%M$\%$\$%\m
fl » RAHEMRSTEANK BN (NH)

b EEMBBELINRS
REMBBRAMTIIRENRZNEREIN &
RIYRFRAERTRITETIUTHEXBELR
2 - ARIESRRTRITETHRE -

2020 2019

$ 3,500,000 $ 10,500,000
15,500,000 18,500,000

$ 250,133 $ 741,190
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16. Possible impact of amendments, new standards
and interpretations issued but not yet effective for
the year ended 31 December 2020

Up to the date of issue of these financial statements, the HKICPA
has issued a number of amendments and a new standard, HKFRS
17, Insurance contracts, which are not yet effective for the year
ended 31 December 2020 and which have not been adopted in
these financial statements. These include the following which

16. EfRmERNAREEE_SE-_SE+-/A=+—08lL
EEERNEBIT FEUNRBTASRNZE

BEEAUBRRINEED  SESHARAETERED
TPHEXREBE_Z_ZF+_R=1T—HBLEE
S BUREFTHMBRRFEMNNBET0MER -
B (BRMBREER) £175% "RESHN, - 8
PEEIREFARIBHNUTAS -

may be relevant to the company.

Amendments to HKFRS 9, HKAS 39, HKFRS 7, HKFRS 4 and HKFRS 16,
Interest Rate Benchmark Reform — Phase 2

(ERMBHRSED) Fok (FBSFHER) HF395K »
(BRUBHRSER) B0 (FBUBFHRSER) F4RR
(BRMBPHRESER) B1658 "NXREEWE-FHBE .,

Amendments to HKFRS 3, Reference to the Conceptual Framework

(BRMBBREER) B3RBITF "HIERNSE

Amendments to HKAS 16, Property, Plant and Equipment: Proceeds before
Intended Use
(BBEER) F16RBETX "WE BMERSRMHE:
BERZMPMESME .
Amendments to HKAS 37, Onerous Contracts — Cost of Fulfilling a Contract
(BEBEFER) F37TRBETEX "EHEEN—EITEHHN
B

Annual Improvements to HKFRSs 2018-2020 Cycle
(BB ERSH) 20182020 F BREERHE

Amendments to HKAS 1, Classification of Liabilities as Current or Non-current

(BRSSER) F1RETF "2ERRBRFARDEE .

The company is in the process of making an assessment of what

the impact of these developments is expected to be in the period
of initial application. So far it has concluded that the adoption
of them is unlikely to have a significant impact on the financial
statements.

Effective for accounting periods beginning on or after

EUTEBMIACRABOSSHHBEN

1 January 2021
20211818

1 January 2022
2022F 181

1 January 2022
20221818

1 January 2022
20221818

1 January 2022

20221818

1 January 2023
20231818

AP EEFCELEDHNLERPENREE
2 -1BEmAL FRIBMERBELEITNE
AIAATREHMBERELEEATE -
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